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Seeing  is  believing 


Warp  speed  is  finally  science  fact! 

Experience  the  true  speed  of  your  Mac  with  an  OWC  SSD. 


What's  Better  Than  a  New  Mac? 

Your  Mac  with  an  OWC®  Mercury  Extreme™  Pro  SSD! 

After  memory,  drive  performance  is  the  main  bottleneck  in  most  any  Mac® 
(or  PC).  OWC  SSDs  obliterate  this  barrier  and  unleash  the  true  potential  your 
computer  has  right  now.  Be  it  the  latest  model  or  years  old,  the  difference  is 
unbelievable.  Many  SSDs  start  fast  and  then  slow  down.  Not  so  with  OWC 
SSDs  -  Fast,  reliable  performance  out  of  the  gate  and  for  the  long  term. 

7%  Over  Provisioning  |  SandForce  equipped  1 3  Year  Warranty 
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NEW!  OWC  Mercury  Aura  Pro  MBA 

MacBook  Air  2008/2009  SSDs  -  Up  to  4X  the 
Capacity  and  3X  the  Speed  of  factory  SSD,  up 
to  47X  Faster  than  factory  Hard  Drive 

UP  TO  480GB  from  $199 


NEW!  OWC  Mercury  Aura™  Pro  Express 

MacBook  Air®  2010  SSD  -The  first  and  only  SSD 
upgrade  for  Apple's  latest  MacBook  Air  -  Up  to  22%  faster 
and  up  to  3X  the  factory  offered  capacity! 

UP  TO  360GB  from  $499 


OWC  makes  it  easy  to  install. 

Installation  tools  are  included  along  with  free  installation 


videos  at  www.macsales.com/installvideos 
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every  Mac  from  the  last  decade.  I 


NEW!  OWC  Legacy  SSDs 

for  IDE/ATA  Models 

Upgrade  PowerBooks,  iBooks,  PowerMacs, 
and  PowerPC  iMacs  -  bring  unparalleled 
performance  and  reliability  to  nearlyany  Mac 
(or  PC)  from  over  the  last  1 2  years! 


UP  TO  480GB  from  $129 

www.macsales.com/legacyssd 
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owe  Mercury  Elite™  AL  Pro  Dual  mini 

High  performance  dual-drive,  Bus-Powered  hardware  RAID 
data  storage/backup  with  Plug  &  Play  convenience. 

UP  TO  2.0TB  from  $179.99 
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Bus  Powered  Portable  RAID 
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easy  to  transport  design.  Bus-Powered. 
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performance  storage 
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Performance  Desktop  RAID 

OWC  Mercury  Elite-AL  Pro  QX2 

"Quad  Interface" 4-bay  RAID  storage 
solution  with  up  to  1 2.0TB  backup/ 
storage  capacity.  Enterprise  class 
models  available  too! 
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redundancy  of  your  critical  data 
with  Plug  &  Play  ease. 

UP  TO  3.0TB+3.0TB  from  $189.99 


OWC  Mercury  Elite-AL  Pro 

Single-drive  &  dual-drive 
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up  to  6.0TB  of  ultimate  storage 
for  any  data  storage  need. 

UP  TO  6.0TB  from  99 
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NEW!  Performance  RAID 

OWC  Mercury  Rack  Pro 

Serious  RAID  performance  in  a  1 U  Rack. 
Convertible  to  desktop  use  too! 

UP  TO  12.0TB  from  $529.99 


Built  for  racks. 


Convertible  for  desktops. 
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Power  your  Apple  MacBook,  iPad,  iPhone 
&  USB  devices  with  HyperJuice! 

HyperJuice  now  powers  1 2~1 5V  auto/airline  adapters  including  the  Apple  MagSafe  Airline  Adapter* 


Compatible  with 
all  MacBook  Models! 

(Including  new  1 171 3"  MacBook  Air) 
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I  HyperJuice  60Wh  HyperJi 


HyperJuice  Nano 

1800mAh 

Recharge  mobile  &  other  devices 
that  use  a  Micro  USB  connection. 


I  HyperJuice  lOOWh 


HyperJuice  Micro 

3600mAh 

Recharge  the  iPhone  3x  or  extend 
the  iPad's  battery  life  up  to  1 5  hrs. 
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HyperJuice  Mini 

7200mAh 

Recharge  the  iPhone  6x  or  extend 
the  iPad's  battery  life  up  to  20  hrs. 


HyperJuice  222Wh 


Sold  separately  by  Apple 


HyperJuice  Stand 

1 1,000mAh 

Supports  iPad  at  2  angles  &  extend 
the  iPad's  battery  life  up  to  26  hrs. 


HyperJuice  Nano,  Mini,  Micro  available  in  1 0  different  vibrant  colors! 


www.hyperjuice.com/mw04  1 1.888.202.1888 

©  201 1  Sanho  Corporation.  Apple,  iPad,  iPhone,  MacBook,  MacBook  Air,  MagSafe  are  registered  trademarks  of  Apple,  Inc.  All  rights  reserved. 


HyperJuice 


Incorporating  MacUser 


CONTENTS 


April  2011 


'  --'v  . 

.  L 

-  ,  ;/'  /Ml 

Tj1 

H  -  N-l 

REVIEWED  VERIZON  iPHONE  4 


On  the  Cover 

Illustration  by  Joe  Zeff  Design 


Macworld 

100  THINGS 

EVERY  MAC  USER 

SHOULD  KNOW 


r*vUq!o2l* 


COVER  STORY 


32  100  Things  Every  Mac  User 
Should  Know 

What  marks  you  as  Mac-literate?  We’ve  come  up 
with  100  things  that  fit  the  bill.  Our  tips  aren’t  just 
for  beginners— there  are  plenty  that  even  the 
sawiest  Mac  users  may  not  know. 


FEATURE 


48  Protect  Your  Privacy 

Complete  privacy  in  the  virtual  realm  may  not  be 
attainable,  but  there  are  quite  a  few  things  you 
can  do  to  keep  your  identity  and  data  secure 
when  you  go  online. 


OPINION 


7  From  the  Editor’s  Desk 

Get  back  to  basics  with  this  month’s  Mac  tips 
feature,  and  check  out  Macworld.com’s  New  to 
Mac  section. 


MAC  USER 


12  Steve  Jobs  Takes  Medical 
Leave  of  Absence 

Apple’s  day-to-day  operations  rest  in  the  hands 
of  COO  Tim  Cook  once  again. 

13  The  Mac  Plus  Turns  25 

14  Yojimbo  3:  Organize  Your  Info 

18  Macworld  Expo  2011  Best  of 
Show  Winners 

20  Mac  Gems 

Keep  your  data  in  sync,  get  more  out  of  Apple’s 
Mail  with  a  useful  plug-in,  automate  file 
management,  and  more.  Also,  check  out  our  2010 
Mac  Gems  of  the  Year. 


26  The  Verizon  iPhone  4  Arrives 

CDMA  variation  offers  a  new  carrier,  but 
only  slight  hardware  and  software  changes. 

29  More  than  10  Billion  AppStore 
Downloads  Served 

30  App  Guide 

Each  month,  we  review  the  App  Store  offerings 
that  have  caught  our  eye. 


April  2011  Macworld  3 


April  2011 


CONTENTS 


WORKING  MAC 


56  Make  a  Solid  Mac  Backup  Plan 

We  help  you  prioritize  your  data  and  show  you 
how  you  can  keep  it  safe. 

58  How  to  Set  Up  a  Treadmill  Desk 

60  Automator  Workflow  of  the  Month: 
More-Flexible  iPhoto  E-mail 

PLUS:  Reviews  62 


PLAYLIST 


64  How  to  Move  Your  iTunes 
Media  Folder 

You  can  easily  move  your  iTunes  content  to 
another  drive. 

65  10  Essential  iTunes  Keyboard  Shortcuts 

66  HDMI  Switches  to  the  Rescue 
PLUS:  Reviews  68 


DIGITAL  PHOTO 


70  MacBook  Air:  The 

Photographer’s  Laptop 

The  petite  and  powerful  MacBook  Air  is  the 
perfect  companion  for  photographers  on  the  go. 

72  Be  a  Star  iPhoto  Organizer 

75  How  to  Update  a  Camera’s  Firmware 

PLUS:  Reviews  76,  Hot  Stuff  78 


CREATE 


80  Collage  Construction 

Take  a  collection  of  your  favorite  photos  and  turn 
them  into  artwork. 

81  iMovie  App  Tricks:  Splitting  Clips  and  More 

82  Putting  the  Band  in  GarageBand '11 
PLUS:  Reviews  84 


HELP  DESK 


86  Mac  OS  X  Hints 

Print  PDFs  to  Dropbox,  create  links  to  Mail 
messages,  change  iPod  scrubbing  speed,  and  more. 

88  Mac  911 

Transfer  Angry  Birds  saved  game  data,  install 
software  on  a  Mac  that  has  a  dead  DVD  drive,  sync 
multiple  Google  calendars  to  the  iPhone,  and  more. 


BACK  PAGE 


100  Spotlight 

Lex  Friedman  recounts  the  successes,  failures, 
and  compromises  of  Apple’s  design  decisions. 


r  ^ 

MULTIMEDIA  AT  MACWORLD.COM 

Check  out  our  latest  podcasts,  slideshows,  and  videos 

Podcast:  The  Future 
of  the  Mac 

John  Gruber,  Adam  Engst,  and  Dan 
Moren  join  Jason  Snell  for  a  discus¬ 
sion  of  the  Mac’s  future,  on  stage  at 
Macworld  Expo  2011  in  San  Francisco 
(macworld.com/6934). 

We  also  recommend: 

Slideshow:  Macworld  Expo  2011  in  Pictures 

(macworld.com/6935). 

Video:  iPad  Cases  at  Macworld  Expo  (macworld.com/6936). 

Podcast:  Pundit  Showdown  Live  at  Macworld  2011 

(macworld.com/6937). 

Video:  Cool  Audio  Products  at  Macworld  2011 

(macworld.com/6938). 

L _ J 


Macworld 

PODCASTS 


4  Macworld  April  2011 


Safe  made  safer 

ESET  Cybersecurity  for  Mac  enhances  your  Mac’s  built-in 
security  features  to  give  you  a  safer,  more  efficient  Internet 
experience.  Our  comprehensive  online  security  tutorial 
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social  networking.  Because  proactive  software  combined 
with  informed  behavior  is  your  best  protection. 
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for  Mac 
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www.eset.com 
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By  Jason  Snell 


Back  to  Basics 

Something  for  everyone— but  who  is  'everyone? 


When  Executive  Editor  Dan 
Miller  suggested  that  we  do 
a  story  called  “100  Things 
Every  Mac  User  Should  Know,”  I  agreed 
almost  immediately.  But  then  reality  set 
in:  What  would  those  hundred  items  be? 
And  who  is  “every  Mac  user”? 

That  last  question  is  one  we  ask 
ourselves  almost  every  month  as  we  put 
together  Macworld.  We’ve  got  a  staff  of 
expert  Mac  users,  and  it’s  tempting  to 
think  our  readers  are  just  like  us.  And, 
indeed,  many  of  them  are  extremely 
savvy;  they’re  the  ones  who  do  tech 
support  for  friends  and  family. 

But  a  fair  portion  of  our  readers  are 
Mac  novices.  That’s  who  we  were 
thinking  about  when  we  created  our 
New  to  Mac  section  on  Macworld.com 
(macworld.com/6960).  Inspired  by  the 
success  of  our  Mac  Basics  Superguide 
(macworld.com/6958),  we’re  now 
regularly  posting  tips  intended  specifi¬ 
cally  for  new  Mac  users  (the  ones  who 
have  accounted  for  half  of  the  Macs 
bought  in  Apple’s  stores  in  the  past  few 
years).  But  Mac  Basics  stories  can  also 
have  value  for  Mac  experts.  The  next 
time  someone  asks  me  how  to  get 
something  on  or  off  the  Dock,  I’ll  point 
them  to  our  Mac  Basics  story  on  the 
subject  (macworld.com/6959). 

But  Macworld  (and  Macworld.com) 
aren’t  and  shouldn’t  be  just  for  beginners. 
So  in  crafting  the  “100  Things  Every  Mac 
User  Should  Know”  story  (page  32),  we 
tried  to  include  things  that  even  advanced 
users  might  not  know  (or  might  have 
forgotten).  As  we  say  in  the  story:  Even  if 
you  know  many  of  these  things  already, 
we’ll  bet  that,  if  you’re  really  honest,  you’ll 
admit  that  you  didn’t  know  all  of  them. 

All  of  that  said,  I’m  sure  we’ve 
missed  some  great  tips.  If  you  think  we 
failed  to  list  something  that  every  Mac 
user  truly  should  know,  drop  us  an 
e-mail  at  letters@macworld.com  with 
the  details.  We’ll  almost  certainly  be 


We  tried  to  include 
things  that  even 
advanced  users 
might  not  know. 

publishing  a  follow-up  list  somewhere 
down  the  road. 

We  Got  Letters 

A  few  months  ago  I  made  the  decision  to 
remove  our  Feedback  section  from  the 
magazine.  It  was  not  an  easy  decision — I 
cut  my  teeth  as  a  letter-column  editor  at 
Mac  User  and  still  consider  the  letters-to- 
the-editor  section  of  magazines  and 
newspapers  to  be  a  vital  part  of  a 
publication.  And  yet  I  killed  ours. 

I  ordered  the  section  demolished 
because,  quite  frankly,  we  weren’t  getting 
very  many  letters.  When  I  was  opening 
letters  at  Mac  User,  the  letters  were 
mostly  of  the  snail-mail  variety.  Then 
they  all  turned  into  e-mails.  Now  even 
the  e-mails  have  largely  dried  up,  though 
we  still  interact  with  readers  via  the 
Macworld  Twitter  account  (twitter.com/ 
macworld),  on  the  Macworld  Facebook 
page  (facebook.com/Macworld),  and  in 
the  Macworld.com  forums  themselves. 

But  in  the  past  few  weeks,  we’ve 
received  letters  from  several  readers 
demanding  the  return  of  Feedback.  And 


we’re  listening.  A  few  of  our  editors  are 
hard  at  work  trying  to  figure  out  a  way  to 
relaunch  our  reader-feedback  section  for 
a  21st-century  audience.  If  you  have  any 
ideas  for  the  column  (or  any  other 
section  of  the  magazine),  send  them  to 
letters@macworld.com. 

An  iPad  Universe 

Macworld  passed  a  major  milestone  on 
January  19,  2011.  That  was  the  day  our 
iPad  app,  the  Macworld  Daily  Reader 
(macworld.com/dailyreader),  launched 
in  the  App  Store.  It  spent  several  days  as 
the  top  free  iPad  app  in  the  App  Store, 
and  has  netted  more  than  a  quarter  of  a 
million  downloads  since  then. 

If  you  haven’t  checked  out  the  Daily 
Reader  yet,  I  encourage  you  to  do  so.  It’s 
a  free  download,  and  will  remain  so.  We 
designed  it  specifically  for  people  who 
want  up-to-date  coverage  of  what’s  going 
on  with  Apple,  but  perhaps  not  with  the 
same  frequency  as  people  who  scour 
Macworld.com  several  times  a  day.  It’s  a 
richer  reading  experience  than  you’ll  get 
on  the  Web,  and  you  can  easily  save 
stories  for  reading  when  you’re  not 
connected  to  the  network. 

If  you’ve  tried  the  app,  we’d  like  your 
feedback.  We  are  hard  at  work  on 
planning  upgrades,  including  both  bug 
fixes  and  new  features.  Send  a  note  to 
dailyreader@macworld.com  with  your 
suggestions,  criticisms,  and  wish-list 
features.  We  see  the  Macworld  Daily 
Reader  as  an  exciting  new  way  to  view 
Macworld,  one  that  falls  between  the 
monthly  magazine  and  the  minute-by- 
minute  drumbeat  of  the  Website.  We’re 
excited  about  its  potential,  and  we  hope 
you’ll  help  us  make  it  the  best  magazine 
app  in  the  App  Store. 


Jason  Snell  is  the  editorial  director  of 
Macworld.  E-mail  him  at  jason_snell@ 
macworld.com  or  follow  him  on  Twitter  at 

twitter.com/jsnell. 


April  2011  Macworld  7 


nuy  up: 


The  Easy  Way  To  Clean  Up 
Hard  Drive  Clutter  That 
Slow  Your  Computer  Down 


* 


Finds  and  removes 
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Steve  Jobs  Takes  Medical  Leave  of  Absence 

COO  Tim  Cook  runs  day-to-day  operation  of  company 

BY  LEX  FRIEDMAN 


Apple  CEO  Steve  Jobs  announced 
in  January  that  the  company’s 
board  of  directors  had  granted 
him  a  medical  leave  of  absence,  though 
he  will  continue  to  hold  the  role  of  CEO. 
Chief  Operating  Officer  Tim  Cook  will 
run  day-to-day  operations,  as  he  did 
during  Jobs’s  last  extended  absence. 

Jobs  suffered  from  pancreatic  cancer  in 
recent  years;  in  2009  he  took  a  six-month 
leave  of  absence  as  he  battled  health 
issues  and  underwent  a  liver  transplant. 

Cook  Back  in  the  Kitchen 

It’s  a  familiar  role  for  Cook,  who  joined 
Apple  13  years  ago.  This  is  his  third  time 
filling  the  void  left  by  Jobs;  he  acted  as 
interim  CEO  in  2004,  when  Jobs 
underwent  treatment  for  pancreatic 
cancer,  and  again  for  the  first  half  of  2009, 
when  Jobs  received  a  liver  transplant. 

Wired  once  described  Tim  Cook  as  a 
“quiet,  soft-spoken,  low-key  executive,” 
and  “the  yin  to  Jobs’s  yang.”  He’s  50 
years  old,  holds  a  degree  in  industrial 
engineering  from  Auburn  University,  in 


Alabama,  and  an  MBA  from  Duke 
University,  in  North  Carolina. 

Cook  left  Compaq  in  1998  to  join 
Apple  as  its  senior  vice  president  of 
operations,  and  steadily  rose  through  the 
ranks  until  he  was  awarded  his  current 
title  of  chief  operating  officer  in  2005. 
He’s  credited  with  reinventing  Apple’s 
approach  to  inventory  supply  chains, 
keeping  in-demand  products  in  stock, 


and  managing  the  carefully  timed  release 
of  new  ones.  Prior  to  Compaq,  he  worked 
at  IBM  and  Intelligent  Electronics. 

During  Jobs’s  six-month  leave  in  2009, 
Apple’s  stock  under  Cook’s  leadership 
rose  67  percent,  according  to  CNN.  In 
fact,  Apple’s  board  of  directors  (in  a  move 


nominated  by  Steve  Jobs  himself) 
rewarded  Cook  with  a  $22  million  bonus 
for  his  work  in  Jobs’s  absence.  (With 
those  bonuses,  Cook’s  total  compensation 
neared  $60  million  for  2010.) 

While  Cook’s  work  ethic  and  detail- 
oriented  mind  are  frequently  lauded, 
some  analysts  have  questioned  whether 
he  has  the  kind  of  design  chops  that  Jobs 
brings  to  the  table.  “Tim  Cook’s  the  guy 


who  makes  the  trains  run  on  time,”  said 
Roger  Key  of  Endpoint  Technology 
Associates  in  a  2009  interview  with 
Macworld  the  last  time  Apple  turned  to 

Cook.  “He’s  not  the  creative  genius _ 

Even  though  in  some  sense  he  is  an 
excellent  manager  and  is  the  backstop 
for  Steve . . .  that’s  not  going  to  do 
anything  except  make  the  trains  run  on 
time.  That’s  not  going  to  decide  what  the 
train  should  look  like  in  five  years.” 

The  Eventual  Heir? 

CNN,  however,  quotes  Gartner  analyst 
Carolina  Milanesi  as  saying,  “There  is  a 
lot  of  respect  for  Tim  Cook  internally  at 
Apple  and  externally,  and  he  has  proved 
to  be  able  to  drive  the  company  well.” 

Cook’s  public  profile  as  an  Apple  senior 
executive  has  continued  to  rise  in  recent 
years — likely  by  some  combination  of 
coincidence  and  design.  Few  top-level 
executives  at  Apple  have  ever  emerged 


‘There  is  a  lot  of  respect  for  Tim  Cook 
internally  at  Apple  and  externally,  and  he  has 
proved  to  be  able  to  drive  the  company  well.” 
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from  Jobs’s  shadow,  but  Cook  has  done  so 
repeatedly  in  the  past  year.  It  was  Cook 
(along  with  Bob  Mansfield,  senior  vice 
president  of  Mac  hardware)  who  joined 
Jobs  on  stage  during  the  July  press  con¬ 
ference  on  iPhone  4  antenna  issues,  Cook 
who  kicked  off  October’s  Back  to  the  Mac 
event,  and  Cook  who  delivered  the  news 
that  the  iPhone  4  would  come  to  Verizon. 
Add  these  to  Cook’s  regular  appearances 
on  quarterly  earnings  calls  with  Wall  Street 
analysts,  and  you  get  an  executive  who’s 
clearly  playing  an  increasing  role  in 
Apple’s  public  relations  efforts. 

Cook’s  drive  for  excellence  at  Apple  is 
perhaps  best  illustrated  in  this  choice 
tidbit  from  a  profile  of  him  in  Fortune 
headlined  “The  genius  behind  Steve.” 

. . .  [Cook]  convened  a  meeting 
with  his  team,  and  the  discus¬ 
sion  turned  to  a  particular 
problem  in  Asia.  “This  is  really 
bad,”  Cook  told  the  group. 

"Someone  should  be  in  China 
driving  this.”  Thirty  minutes  into 
that  meeting  Cook  looked  at 
Sabih  Khan,  a  key  operations 
executive,  and  abruptly  asked, 
without  a  trace  of  emotion, 

"Why  are  you  still  here?” 

Khan,  who  remains  one  of  Cook’s  top 
lieutenants  to  this  day,  immediately  stood 
up,  drove  to  San  Francisco  International 
Airport,  and,  without  a  change  of  clothes, 
booked  a  flight  to  China  with  no  return 
date,  according  to  people  familiar  with 
the  episode.  The  story  is  vintage  Cook: 
demanding  and  unemotional. 

Should  Steve  Jobs  by  choice  or 
necessity  ever  need  a  full-time  replace¬ 
ment  at  Apple,  it  will  of  course  be  the 
board's  responsibility  to  decide  who 
should  fill  his  black  turtleneck.  But  with 
Tim  Cook  taking  over  now  for  the  third 
time  in  seven  years — and  his  consistent 
track  record  when  called  upon  thus 
far — one  might  expect  that  Apple’s 
future  is  already  in  safe  hands. 


Lex  Friedman  is  a  freelance  contributor  to 
Macworld.  (Disclaimer:  He  owns  a  small 
number  of  shares  in  Apple.) 


The  Mac  Plus 
Turns  25 

Groundbreaking 
all-in-one  was  a 
very  popular  Mac  ~~  ' ; 


Twenty-five  years  ago,  Apple 
introduced  the  innovative 
Macintosh  Plus.  Industry 
analysts  praised  the  Plus,  which 
retailed  for  $2599,  as  the  computer 
Apple  should  have  released  in  1984. 

The  original  Macintosh  had  a  mere 
128  KB  of  built-in  RAM,  with  no 
authorized  way  of  installing  upgrades. 
The  Mac  Plus  shipped  with  iMB  of 
memory  (with  a  capacity  for  up  to 
4MB  of  RAM),  which  provided  ample 
breathing  room  for  the  apps  of  the  day. 

The  Mac  128K  had  a  400KB  floppy 
drive,  which  developers  found 
limiting.  The  Mac  Plus  partially 
alleviated  that  problem  by  shipping 
with  an  800KB  floppy  drive. 

The  Mac  12  8  K  had  no  high-speed, 
general-purpose  peripheral  expansion 
bus  of  any  sort.  With  the  Mac  Plus, 
Apple  began  to  open  up  the  Mac  to 
outside  peripherals  through  the 
inclusion  of  a  SCSI  (pronounced 
scuzzy )  port.  SCSI  was  (and  is)  an 
industry-wide  interface  standard  that 
allows  a  diverse  array  of  peripherals  to 
be  connected  to  the  Mac.  While  most 
of  the  peripherals  were  hard  drives, 
enterprising  companies  produced 
Mac-tailored  SCSI  devices  as  varied  as 
tape  drives,  ethernet  adapters,  and 
even  SCSI-based  graphics  cards  for  a 
color  display. 

The  inclusion  of  SCSI  in  the  Mac 
Plus  meant  that  more  users  would 
store  data  on  external  hard  drives.  The 
original  Macintosh  File  System  (MFS) 
had  some  significant  limitations  that 
suddenly  became  problematic  with 
hard  drives  of  20MB  and  larger.  Most 


significantly,  MFS  didn’t  support 
volumes  over  20MB  total.  It  also 
didn’t  support  nesting  folders,  and  it 
stored  its  file  directory  in  an  ineffi¬ 
cient  and  slow-to-access  manner. 

Enter  HFS,  or  Hierarchical  File 
System,  which  solved  these  problems 
and  more.  HFS  made  its  debut  with 
System  2.1  in  1985,  but  it  took  up 
precious  RAM  space  in  the  Macintosh 
512K  when  loaded  at  boot  time.  With 
the  Plus,  Apple  moved  the  HFS  code 
to  ROM  and  added  several  improved 
graphics  routines  to  further  speed  up 
the  system.  HFS  in  ROM  was  an 
important  step  in  ushering  in  the  next 
era  of  Macintosh  file  storage. 

With  all  these  improvements,  the 
Mac  Plus  sold  well,  and  it  remained 
Apple’s  best-selling  model  even  after 
the  introduction  of  the  Mac  SE  in 
1987.  As  Apple  introduced  newer 
models  in  the  Mac  line,  the  company 
continued  to  discount  the  Mac  Plus, 
positioning  it  as  the  lowest-end  Mac 
until  the  Macintosh  Classic  debuted 
in  1990.  The  venerable  Mac  Plus 
continued  to  see  heavy  use  in  the  real 
world  far  beyond  its  astounding 
4  ‘/2-year  production  lifespan.  No 
other  single  Mac  model  has  been 
produced  for  that  length  of  time. 

Many  of  those  same  Mac  Plus 
machines  were  so  well  built  that  most 
of  them  still  work  today.  If  you  have 
one  of  these  living  relics  resting  in 
your  garage  or  attic,  this  may  be  a 
good  time  to  dust  it  off,  fire  it  up,  and 
drink  a  25th  anniversary  toast  to  the 
machine  that  truly  made  the  Macin¬ 
tosh  platform  sing. 
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Yojimbo  3:  Organize  Your  Info 

BY  STUART  GRIPMAN 


Yojimbo  is  a  tool  for 
storing  and  organizing 
text,  PDFs,  images,  passwords,  serial 
numbers,  and  similar  scraps  of  informa¬ 
tion  that  are  easily  lost  in  the  sea  of  files 
on  your  hard  drive.  You  create  a  Yojimbo 
library  and  then  add  information  to  it 
manually,  by  dragging  files  or  text  to  a 
Drop  Dock,  or  by  typing  or  pasting  data 
into  a  Quick  Input  panel.  You  can  tag 
items  with  keywords  and  group  them  into 
folders  or  tag  collections. 

Yojimbo  2.1  added  support  for  Snow 
Leopard’s  systemwide  text  features, 
giving  users  access  to  text-expansion 

tW:  $39;  Bare  Bones  Software, 

barebones.com;  full  review,  macworld 

.com/6941 


capabilities  and  data  detectors.  Select 
and  Control-click  on  a  date  in  Yojimbo, 
for  example,  and  the  contextual  menu 
will  provide  options  for  displaying  the 
selected  date  in  iCal  or  creating  a  new 
iCal  event  on  that  date.  Version  2.1  also 
added  a  text-to-speech  feature,  as  well  as 
a  transformations  submenu  for 
changing  text  case. 

Last  June  saw  the  release  of  Yojimbo 
2.2  and  the  Sidekick  feature.  Sidekick 
builds  a  Website  of  your  Yojimbo  library. 
You  can  upload  that  site  to  the  Web  server 
of  your  choice,  and  access  it  from  most 
Web-enabled  devices.  I  tested  Sidekick 
with  iOS,  Android,  and  Mac  OS  Web 
browsers  and  found  that  it  worked  well  in 
all  but  Firefox  3.6.  Sidekick’s  most 
significant  drawback  is  that  it  makes  no 
effort  to  organize  your  data.  Collections 


and  tag  collections  are  disregarded. 

Library  items  are  simply  fisted  alphabeti¬ 
cally  on  Sidekick’s  index  page.  A  Java¬ 
Script  search  utility  filters  the  fist  as  you 
type,  but  it  searches  only  titles,  not  content 
or  tags.  And  the  site  is  read-only. 

With  Yojimbo  3.0,  you  can  now  scan 
directly  from  any  TWAIN-compliant 
USB  device  that’s  connected  to  your 
Mac.  The  feature  worked  just  fine  with 
my  Epson  Perfection  1250  flatbed 
scanner.  My  much  newer  and  faster 
Fujitsu  ScanSnap  isn’t  supported,  but 
that’s  not  Yojimbo’ s  fault;  Fujitsu  has 
chosen  to  ignore  the  TWAIN  standard. 

Handy  as  direct  scanning  is,  there  are 
literally  no  controls.  Click  on  Scan,  and 
you  get  a  new  Library  item  of  the  entire 
scanner’s  bed.  I  don’t  expect  extensive 
resolution  and  color  controls,  but  a 


Download  transactions  •  Reconcile  statements  •  Schedule  payments 
Create  reports  •  Budget  spending  •  Review  expenses  •  Forecast  savings  •  Print  checks 
Track  stocks  •  Analyze  investments  •  Monitor  net  worth  •  Export  to  TurboTax  •  Sync  to  iPhone 

Plan  your  future  •  Manage  your  money 


"An  excellent  personal  finance  application  that  should  easily  replace  any  application  you're  currently  using."  —  macworld.com 


Free  30-day  unlimited  trial  download.  www.go-iBank.com 


TAME  YOUR 
PAPER  MONSTER." 


All  that  paper  piling  up  in  your  office  can  quickly  grow  to 
beastly  proportions.  But  Neat®  helps  you  stay  organized  and 


NeatDesk 

DESKTOP  SCANNER  + 
DIGITAL  FILING  SYSTEM 


FOR  MAC 


I it 

Mac 


This  high-speed,  duplex  scanner  lets  you 
scan  multiple  paper  types  all  at  once,  or 
even  insert  up  to  50  pages  for  lightning- 
fast  batch  scanning. 


clutter-free  at  work,  at  home,  or  on  the  go.  Our  patented  scanner 
and  software  solutions  extract  key  details  from  your  paper,  then 
organizes  it  all  in  a  digital  filing  cabinet.  Good  for  productivity. 
Bad  for  Paper  Monsters. 

▼  Scan  and  organize  receipts,  business  cards  and 
documents  in  a  digital  filing  cabinet 


NeatReceipts 

MOBILE  SCANNER  + 

DIGITAL  FILING  SYSTEM 


FOR  MAC 


At  less  than  one  pound,  the  USB-powered 
scanner  fits  easily  in  your  laptop  bag  and 
is  perfect  for  the  road,  home,  or  office. 


▼  Create  PDF  files,  expense  reports,  tax  reports, 
digital  contacts  and  more 

T  Export  data  to  Excelf  Mac  Address  Book,  and  more 


r 


SHIPPING 


USE 

PROMO  CODE: 
FREEMW 


WITH  PURCHASE 


TO  ORDER  VISIT 

neatco.com/FREEMW 

OR  CALL  866-395-8717 


.Tneat 
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simple  crop  tool  and  grayscale  option 
would  be  welcome. 

Yojimbo  3  is  also  required  if  you  wish 
to  use  Bare  Bones’  new  companion 
product,  Yojimbo  for  iPad.  You  can  pair 
Yojimbo  3  with  a  single  iPad.  Like 
Sidekick,  Yojimbo  for  iPad  is  read-only. 
Unlike  Sidekick,  your  Library’s  structure 
is  retained  and  the  data  is  kept  current 
so  long  as  the  Mac  and  iPad  are  on  the 
same  network — no  iTunes  sync  required. 

Macworld’s  Buying  Advice 

Yojimbo  remains  one  of  the  best  data 
organizers  for  the  Mac.  Bare  Bones  has 
seen  fit  to  offer  version  3  for  free  to 
owners  of  Yojimbo  2.X.  If  you  don’t  yet 
have  a  place  to  store  your  digital  odds 
and  ends,  and  don’t  require  two-way 
synchronization  with  a  mobile  device, 
Yojimbo  is  a  very  strong  option. 


Stuart  Gripman  is  the  founder  of  Crooked 
Arm  Consulting. 


Yojimbo  —  Library  (S2B  items) 
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OK  ave  us  enchanted 
— - •'  ,  even  the  seats  are 


(  Stop  Scan) 


{  Cancel _ )  ( 


team  on  Oay  One  of  the  World  Series. 

Yours  truly  dug  out  these 
orange  flats  from  the  very  back 
back  back  of  the  closet  to 
complement  my  goth  pedicure 
-  another  colleague 
repurposed  some  snazzy  tights 
to  accent  her  black  dress  and 
jaunty  orange  scarf.  How  are 
you  rocking  the  Orange  and 
Black  today??  Describe  your 
favorite  game-day  attire! 

Better  yet.  upload  a  picture! 
And  Go  Giants! 

UPDATE:  Reader  Jen  just  sent 
us  this  terrific  pic  of  her 
manicure  -  she  says  her 
manicurist  was  appalled  by  the 
unorthodox  French  application,  but  we  love  it! 


!r  support  of  our 


Scan  It  Yojimbo’s  new  support  for  TWAIN-compliant  scanners  simplifies  the  process  of 
digitizing  and  organizing  your  analog  assets. 


^^acally 


MDHDMI 

Mini  DisplayPort 
to  HDMI  Adapter 


ALL  NEW 


PowerElite 

3-Outlet  Power  Strip  with  USB  Charger 


KEYBOARD  POWER  SOLUTION  COOLING  FAN  MULTIMEDIA  SPEAKER 


ACCESSORIES 

fox  ijjouX  MjajdnloAh 

www.macally.com 


MegaCam 

USB  2.0  Webcam  with 
Built-In  Microphone 


I 


Drive  Genius  3 

MORE  POWER  •  MORE  SPEED  •  MORE  OPTIONS 


Repair  Sector  Edit  Information  Initialize  DriveSlim®  Benchtests  Shred  Clone  Integrity  Check 


« 


N€UJ  &  IMPROVED  F€RTUR€S! 


Drive  Genius  3 


DrivePulse® 

Monitors  the  overall  health  of  your  drive, 
alerting  you  to  possible  issues  before 
they  become  major  problems. 


64-bit 

Runs  as  a  64-bit  application  on  Mac  OS  1 0.6 
or  later  with  a  compatible  64-bit  processor. 


€nhonced  Defrag 

Provides  even  better  defragmentation  of 
your  files  and  even  more  fragmentation 
information  in  a  new  user  interface. 

RAID  Support 

Support  for  hardware  RAID  and  Apple's 
software  RAID. 


Maintain,  Manage  &  Optimize 
Your  Hard  Drive 

p,.M«  Engin.««V 


Macworld 

★★★★★ 


VousetVotre 


Macworld 
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Updated  3.1 
Root  DVD  not 
boots  newer 
Mocsl* 


MacDirectory 


AWARDS 


EDITORS  CHOICE 

***** 


"Please  check  website  for  full  listing  of  newly  supported  models 


enhanced  Repartition 

Add,  delete,  hide,  expand  or  shrink  OS  X 
partitions  so  you  can  organize  your 
drive  more  efficiently. 


Scon 

}j  Realtime  bad-block  scanning  and  an 
extended  block  verification  test  that 
stress  tests  the  read/write  validity. 

€mail  Notifications 

E-mail  notifications  can  be  sent  when 
long-running  tasks  complete  and  you 
are  away  from  your  computer. 


PROSOFT 

engineering,  inc. 
1599  Greenville  Road  •  Livermore,  CA  94550 

1-877-477-6763 

www.prosoftengineering.com 


©  COPYRIGHT  201 1  PROSOFT  ENGINEERING,  INC  AIL  RIGHTS  RESERVED. 
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Design’s 
Fling 

Macworld  Expo 
2011  Best  of 
Show  Winners 

BY  ROMAN  LOYOLA 

Of  the  thousands  of  products  on 
display  at  Macworld  Expo  this  past 
January,  a  select  few  stood  out.  Here 
are  some  of  the  recipients  of  our 
Best  of  Show  awards. 

Awind  McTiVia  This  set-top  box 
attaches  to  an  HDTV  and  can  display 
a  Mac’s  video  wirelessly  ($199; 
awindinc.com). 

Busy  Mac  BusyToDo  Your  to-do 
list  is  always  in  sync  between  your  Mac 
and  iOS  device  ($5;  busymac.com). 

Global  Delight  Boom  Ever  wish 
you  actually  could  crank  up  your 
Mac’s  volume  to  11?  You  can  with 
Boom  ($5;  globaldelight.com). 

OWC  Mercury  Aura  Pro  Express 
SSD  Upgrade  the  flash  storage  in  a 
MacBook  Air  to  180GB,  240GB,  or 
360GB  ($500,  $580,  and  $1180, 
respectively;  macsales.com). 

Rain  Design  iRest  for  iPad  This 
iPad  stand  has  foam  cushions  for 
comfortably  resting  the  device  on 
your  lap  ($50;  raindesigninc.com). 

TenOne  Design  Fling  Attach  this 
joystick  to  your  iPad’s  screen  via 
small  suction  cups,  and  let  the  games 
begin  ($30;  tenonedesign.com). 

Web  Information  Solutions 
Pocket  Informant  2.0  This  iOS  app 
has  a  ton  of  calendaring,  appoint¬ 
ment,  and  task  features  ($13; 
pocketinformant.com). 

Zagg  ZaggMate  with  Keyboard 
Aluminum  iPad  case  features  a 
built-in  Bluetooth  keyboard  ($99; 
zagg.com). 


Holiday  Sales  Help  Apple  Start  the  2011 
Fiscal  Year  in  Style 

BY  PHILIP  MICHAELS 


Apple  kicked  off  its  2011  fiscal  year  with  a 
stellar  first  quarter  that  blew  away  Wall 
Street  expectations.  Apple  saw  sales  of 
$26.74  billion  and  a  net  profit  of  $6 
billion— both  quarterly  records— for  the 
three  months  ended  December  25,  2010. 

Sales  grew  nearly  71  percent  from  the 
$15.68  billion  in  revenue  that  Apple 
reported  for  the  year-ago  quarter.  Earnings 
jumped  75  percent  year  over  year  to  $6.43 
per  share,  up  from  $3.67  last  year. 

Apple  introduced  the  iPad  only  in  April 
2010,  but  the  tablet  continued  its 
blistering  debut,  racking  up  7.33  million  in 
unit  sales  for  the  holiday  period. 


iPhone  sales  figures  were  equally 
impressive,  with  Apple  selling  86  percent 
more  iPhones  than  it  did  last  holiday  season. 

Mac  sales  were  also  strong,  rising  23 
percent  from  the  year-ago  quarter  to  4.13 
million  units.  Portable  computers  continue 
to  fuel  Apple’s  Mac  sales.  With  2.9  million 
portables  sold  in  the  fiscal  first  quarter,  lap¬ 
tops  now  represent  seven  of  every  ten  Macs 
Apple  sells.  A  year  ago,  portables  repre¬ 
sented  63  percent  of  Apple’s  Mac  sales. 

iPod  sales  bucked  the  trend,  however, 
with  a  decrease  from  the  2010  first 
quarter.  Apple  sold  19.45  million  music 
players,  a  7  percent  dip  from  last  year. 


Macs:  Current  Lineup 


PRODUCT 

DESKTOP 


iMac 


PORTABLE 


MacBook 


MacBook  Air 

m 


SPECS 

RATING 

PRICE 

DISPLAY 

SPEED- 
MARK  6.5* 

FIND 

CODE8 

Intel  Core  i3/3.06GHz 

MM 

$1199 

21.5  inches 

174 

6432 

Intel  Core  i3/3.2GHz 

MM 

$1499 

21.5  inches 

179 

6433 

Intel  Core  i3/3.2GHz 

MM 

$1699 

27  inches 

177 

6434 

Intel  Core  i5/2.8GHz 
quad-core 

MM 

$1999 

27  inches 

196 

6435 

Intel  Core  2  Duo/ 

2.4GHz 

MM 

$699 

not  included 

100 

6304 

Intel  Xeon/2.8GHz  (quad-core) 

MM 

$2499 

not  included 

207 

6458 

Intel  Xeon/2.4GHz  (eight-core) 

MM 

$3499 

not  included 

216 

6459 

Intel  Xeon/2.66GHz  (12-core) 

MM 

$4999 

not  included 

261 

6460 

Intel  Core  2  Duo/ 

2.4GHz  (white) 

MM 

$999 

13  inches 

99 

6207 

Intel  Core  2  Duo/1.4GHz,  64GB 

MM* 

$999 

11  inches 

85 

6692 

Intel  Core  2  Duo/1.4GHz,  128GB 

MM* 

$1199 

11  inches 

84 

6691 

Intel  Core  2  Duo/1.86GHz,  128GB 

MM 

$1299 

13  inches 

108 

6694 

Intel  Core  2  Duo/186GHz,  256GB 

MM 

$1599 

13  inches 

108 

6693 

Intel  Core  2  Duo/2.4GHz 

MM 

$1199 

13  inches 

106 

6151 

Intel  Core  2  Duo/2.66GHz 

MM 

$1499 

13  inches 

137 

6152 

Intel  Core  i5/2.4GHz 

MM* 

$1799 

15  inches 

132 

6153 

Intel  Core  i5/2.53GHz 

MM 

$1999 

15  inches 

137 

6154 

Intel  Core  i7/2.66GHz 

MM 

$2199 

15  inches 

151 

6155 

Intel  Core  i5/2.53GHz 

MM 

$2299 

17  inches 

137 

6208 

*  Speedmark  6.5  is  Macworld  Lab’s  standard  test  tool  for  benchmarking  systems  running  Mac  OS  X  10.6  (Snow 
Leopard).  For  more  information  on  Speedmark  testing,  go  to  macworld.com/6647. u  In  a  browser's  address  field, 
typing  in  a  find  code  after  macwqrld.com/  takes  you  to  a  product's  review  or  overview. 
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A 

ANTI-RO 

Technology  Furniture* 


ELEYATI 


Meet  the  Elevate  Wrap.  Its  wraparound  shape 
puts  all  your  equipment  within  easy  reach.  You  can 
also  adjust  the  height  from  sitting  to  standing  with 
the  touch  of  a  button,  to  help  channel  your  energy 
and  attention  into  the  task  at  hand.  So  whether 
you  compose  in  pixels  or  in  spreadsheets,  you  can 
create  a  more  comfortable  and  consistent  workflow. 


800.325.3841 


«»ixo 


anthro.com/mac 


THE  OTHER  MEMBERS  OF  THE  ELEVATE  FAMILY  OF  ELECTRIC  LIFT  TABLES 


Elevate  Adjusta 


Elevate  Single  Surface 


Elevate  Corner 


proudly  made 

in  the  USA 
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MAC  GEMS 


Discover  Great,  Low-Cost 
Mac  Products  By  Dan  Frakes 


e  ®  *  *  f>  0  eg  v  o  ■»•>)  <3  QuickCursor  2.0 


Open  Dropbox  Folder 
Launch  Dropbox  Website 


Recently  Changed  Files 


46.5%  of  2.5CB  used 

All  files  up  to  date 

Get  More  Space 
Pause  Syncing 


20101224  Dropbox. markdown 
dropboxpublicshare-386.png 

itunes.txt 

textexpander.png 

test.tiff 


Dropbox  1.0.10 


PRODUCTIVITY 


I  Dropbox  is  a  combination  of  a  Web  service  and  a  Mac  OS  X  program 
that  work  together  to  keep  your  data  synchronized.  Once  you’ve  installed  the 
Dropbox  application  and  set  up  a  Dropbox  account,  anything  you  place  in  a  special 
Dropbox  folder  on  your  Mac  is  automatically  copied  to  the  Dropbox  servers,  as  well 
as  to  any  other  Macs  you’ve  set  up  with  that  Dropbox  account.  Similarly,  whenever 
you  make  changes  to  data  in  your  Dropbox  folder  on  one  Mac,  those  changes  are 
quickly— almost  immediately,  as  long  as  you  have  an  active  Internet  connection- 
reflected  in  your  Dropbox  account  on  the  Web  and  in  the  Dropbox  folders  on  your 
other  computers. 

Dropbox  is  similar  to  the  iDisk  feature  in  Apple’s  MobileMe  service,  but  it’s  faster 
(data  is  compressed  for  transfer),  smarter  (only  the  parts  of  each  file  that  have 
changed  are  copied,  and  smaller  files  are  transferred  before  larger  ones),  and  more 
secure  (all  data  is  encrypted).  Dropbox  also  avoids  data  loss  by  handling  syncing 
conflicts  better  and  by  storing  past  versions  of  each  file. 

In  addition,  Dropbox  lets  you  share  (and  sync)  any  folder  with  other  Dropbox  users; 
and  you  can  share  any  file  inside  your  Dropbox/Public  folder,  or  photos  inside 
Dropbox/Photos,  by  simply  sending  someone  a  special  URL.  I  haven’t  found  an  easier 
way  to  share  data  with  other  computers  and  other  people. 
mm*  ;  up  to  2GB  of  storage,  free;  Dropbox;  macworld.com/6867 


PRODUCTIVITY 


I  spend  a  good  amount  of 
time  working  with  text  in  programs  other 
than  my  favorite  text  editor.  Instead  of 
copying  and  pasting  back  and  forth,  I  use 
QuickCursor,  which  automates  the 
process.  Whenever  I’m  working  with  text,  I 
choose  my  favorite  text  editor  from  the 
QuickCursor  menu  or  press  a  keyboard 
shortcut.  QuickCursor  shifts  to  the  editor, 
pasting  any  text  I  was  working  on.  When 
I’m  done  editing,  I  use  the  standard  Mac 
OS  X  Save  and  Close  commands,  and 
QuickCursor  switches  back  to  the  original 
program  and  pastes  the  edited  text. 

MM  ;  $5;  Hog  Bay  Software; 
macworld.com/6887 


feplo  0  -tt  jg_Q 

Edit  In... 
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,V  BBEdit 

jgf  SubEthaEdit 

TextMate 

©  WriteRoom 

Help 

About 

Preferences... 
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Go  to  Weblog 

Read  Mac  Gems  online 
(macworld.com/macgems) 

for  longer  reviews  of  these 
and  other  products. 


F  S 


Subject 


MacBook  Air  Now  Shippin 


MailHub  0.99.9.1 


MailHub  is  a  plug-in  for  Apple’s  Mail  that  adds  a  new 
toolbar  with  a  number  of  useful  features.  The  mailbox-search 
field  lets  you  quickly  view  a  mailbox,  create  new  mailboxes,  or  file 
messages.  When  filing,  MailHub  suggests  mailboxes  based  on 


From 


rndst&prnewswire.com 


i 


previous  filings,  and  it  lets  you  file  or  delete  an  entire  thread,  or 
all  messages  with  the  same  sender;  it  can  also  automatically  file 
replies  with  the  original  messages.  A  useful  option  lets  you 
schedule  a  reminder  based  on  the  selected  message. 

MM  ;  $19;  HungerfordRoad  Software;  macworld.com/6884 
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Bowers&Wilkins 

Air  your  tunes 


Zeppelin  Air  Zeppelin  is  back,  and  it’s  better  than  ever. 
Apple’s  AirPlay®  technology  allows  music  to  be  streamed 
wirelessly  from  your  Mac  or  PC  to  Zeppelin  Air.  You  can 
even  bypass  the  computer  entirely,  and  stream  high-quality 
audio  directly  from  your  iPhone®,  iPad®,  or  iPod  touch®.  All 
without  the  need  to  dock  the  device.  If  you  have  more  than 
one  Zeppelin  Air,  you  can  use  them  in  a  simple  to  set  up 
multiroom  system.  Listen  and  you’ll  see. 

www.bowers-wilkins.com/zeppelinair 


AirPlay  is  a  trademark  of  Apple  Inc.,  registered  in  the  U.S.  and  other  countries. 
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Hazel  2.3 


I  Hazel  gives  you  the  automated  file-management 
functionality  of  Mac  OS  X’s  Folder  Actions  in  a  package 
that  doesn’t  require  knowledge  of  Automator  or 
AppleScript.  Hazel  also  offers  a  slew  of  simple  yet 
powerful  filters  for  restricting  your  chosen  actions  to  just 
those  items  that  meet  specific  criteria,  such  as  name, 
extension,  kind,  date  added  to  folder,  and  more. 

For  each  folder  you  configure  Hazel  to  handle,  you 
create  rules  that  tell  Hazel  what  to  do  with  matching  files. 
For  example,  you  can  copy,  move,  and  rename,  along  with 
more-specialized  actions  such  as  importing  media  files 
into  iTunes  and  iPhoto.  Hazel  also  includes  Trash-manage¬ 
ment  and  application-deletion  features.  Hazel  isn’t  for 
everyone,  but  its  power  and  ease  of  use  help  it  upstage  OS 
X’s  own  Folder  Actions.— dan  miller 

;  $22;  Noodlesoft;  macworld.com/6885 
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Hazel 


Folder 

Downloads 


Process  photos 


Desktop  pictures 
JMT 

fa  Amazon  MP3 
New  project 
Narrator 

Old  DMCs  and  ZIPs 
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Throw  away; 

Lj  Duplicate  files 

[_  Incomplete  downloads  after  1 
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0  Resize  to  188 
5!  Resize  to  386 
M  Resize  to  586 
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Arcade  Fins 

to  Start 

Latte  trie  tuus  ui  arfscrioui  sum  utey  wuuiu 
Then  I  guess  Ill  just  begin  again 
You  say,  "Can  we  still  be  friends?" 


Ready 

jus  m  arrsc 


If  I  was  scared 
I  would 

And  if  I  was  bored 
You  know  I  would 
And  if  I  was  yours 
But  I'm  not 

All  the  kids  have  always  known 
That  the  emperor  wears  no  clothes 
But  they  bow  down  to  him  anyway 
It's  better  than  being  alone 


Lyrica  2.0 


fa'dm  If,  like  me,  you  take  advantage  of 
iTunes’  lyrics  field,  Lyrica  helps  you  add 
those  lyrics.  Lyrica  runs  alongside  iTunes 
and  searches  seven  online  lyrics  data¬ 
bases  for  the  currently  playing  track, 
displaying  the  best  match.  Enable  the 
Active  Tagging  option,  and  Lyrica 
automatically  adds  the  lyrics  to  the 
current  track  in  iTunes. 


Using  Lyrica,  you  can  also  batch- 
process  tracks:  Click  the  Playlists  button, 
choose  one  of  your  iTunes  playlists,  and 
click  Tag  Songs;  Lyrica  then  quickly 
searches  for  lyrics  for  each  track  without 
needing  to  play  it.  A  Translate  option 
shows  the  current  track’s  lyrics  translated 
(using  Google  Translate)  into  English, 
French,  German,  Italian,  or  Spanish. 


2010  Mac  Gems  of  the  Year 

Of  the  approximately  120  Gems  we  covered  in  2010,  here  are  my 
15  favorites.  (You  can  read  more  at  macworld.com/6886.) 

DragThing  Lets  you  create  multiple  Dock-like  launchers,  each 
containing  applications,  folders,  files,  disks,  and  more  (macworld.com/6083). 

Dropbox  See  “Dropbox  1.0.10,”  page  20,  for  more  information. 

FlashFrozen  (formerly  BashFlash)  Alerts  you  whenever  Flash  begins  to 
hog  your  processor;  lets  you  kill  the  Flash  plug-in  without  affecting  other  Web 
content  (macworld.com/5858). 

HandBrake  The  gold  standard  for  converting  DVDs  for  iPhones,  iPads,  iPods, 
and  Apple  TVs  (macworld.com/6187). 

Hazel  See  “Hazel  2.3,”  this  page,  for  more  information. 

Instapaper  A  Web  service  for  saving  articles  for  later  reading;  also  reformats 
saved  articles  for  easier  reading  (macworld.com/6080). 

LaunchBar  Lets  you  launch  programs,  run  scripts,  access  data,  and  more  via 
the  keyboard;  it  learns  your  preferences  along  the  way  (macworld.com/6122). 

Magic  Launch  Restores  to  Snow  Leopard  the  capability  to  use  file-creator 
codes  to  determine  which  program  opens  a  file  (macworld.com/5974). 

MenuPop  Puts  the  current  application’s  menus— in  the  form  of  a  hierarchical 
menu— under  your  mouse  cursor  (macworld.com/6790). 

Neu  Lets  you  quickly  create  new  documents  right  in  the  current  Finder  folder 
(macworld.com/6789). 

Printopia  Enables  you  to  print  from  your  iOS  device  to  any  printer 
connected  to  your  Mac,  and  allows  you  to  save  iOS  documents  to  your  Mac 

(macworld.com/6787). 

TextExpander  Pastes  frequently  typed  blocks  of  text  whenever  you  type 
assigned  abbreviations  (macworld.com/6123). 

Witch  Outshines  OS  X’s  16-Tab  application  switcher  by  including  every 
window  in  every  open  program  (macworld.com/6892). 

YoruFukurou  A  standout  Twitter  client  with  features  galore  and  lots  of 
customization  options  (macworld.com/6260). 

Zooom  Lets  you  move,  resize,  and  identify  windows  by  simply  moving  your 
mouse  cursor  over  each  window  (macworid.com/5971). 


f  f  f  i;  $3;  MuffinStory;  macworld.com/6888 
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Shining 

designed  for  iPhone  4 


iPod  is  a  PacJemork  of  opple  Inc  resisted  in  the  U.S.  and  othei  countries.  iPhone  is  a  trademark  of  Apple  Inc. 


Coming  in  a  variety  ol  vivid  colors 


www.ultra-case.com 

■ 


We  are  a  progressive  online  seller  providing  innovative,  high  quality  and  easy-to-use 
products  at  affordable  prices.  All  our  customers  benefit  from  our  experience  and  superior 
service.  For  more  information,  please  visit: 

www.ultra-case.com 
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■  I  I  B^B  What  We’re  Raving 
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BookArc  for  Air 


mm.  i 
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If  you  just  can’t  stand  your  MacBook 
Air,  there’s  help  at  hand  from  the  folks 
at  Twelve  South.  The  $40  BookArc  for 
Air  is  constructed  from  heavy  gauge 
steel,  with  a  soft  insert  that  keeps  your 
Air  snug  without  scratching  it.  On  the 
base  are  silicone  footpads  that  keep 
the  stand  from  sliding  around  or 
gouging  your  desk.  There’s  also  an 
integrated  cable  management  system  so  you 

can  cleanly  shepherd  all  your  unsightly  cords  behind  the  Air,  as  well  as  keep  them  in 
place  when  you  need  to  take  the  Air  out  of  the  stand.  The  BookArc  is  compatible 
with  the  new  11-inch  and  13-inch  MacBook  Airs  (twelvesouth.com).— dan  moren 


Dolly  Drive 

When  it's  time  for 
Time  Machine  to 
back  up  your  data,  the 
Dolly  Drive  utility  allows 
for  encrypted  files  to  be 
saved  to  cloud  storage  that’s  provided  by 
its  developer,  Cirrus  Thinking.  Dolly  Drive 
takes  over  the  management  of  your  Time 
Machine  backups,  and  the  software  has  a 
helpful  Inclusion  Assistant  to  help  you 
decide  which  files  to  back  up.  Dolly  Drive 
also  can  save  a  bootable  clone  of  your 
hard  drive  to  an  external  hard  drive  (saving 
the  clone  to  the  cloud  would  take  an 
extremely  long  time).  If  you  need  to 
restore  from  a  clone,  you  can  use  it  as  your 
boot  disk,  and  then  run  Dolly  Drive  to 
perform  a  data  restoration.  However,  since 
Time  Machine  doesn’t  allow  for  multiple 
destination  drives,  you  can’t  easily  switch 
between  cloud  storage  and  local  storage. 
Of  course,  if  you  were  able  to  configure 
multiple  drives  with  Time  Machine,  that 
would  open  up  a  whole  can  of  worms:  You 
would  need  to  implement  additional 
features,  such  as  profile  management 
(saving  different  sets  of  files  for  each 
drive)  and  synchronization  of  Time 
Machine  data  between  drives.  Dolly  Drive 
offers  three  cloud-storage  plans.  The 
50GB  plan  is  $5  per  month.  The  100GB 
plan  is  $7.50  per  month.  And  the  250GB 
plan  is  $10  per  month.  With  each  plan, 
Dolly  Drive  increases  the  capacity  by  5GB 
per  month  as  a  free  “reward”  for  an  active 
account  (dollydrive.com).— roman  loyola 


SOHO  Notes  9 

The  latest  version  of 
this  $40  note-taking 
app  from  Chronos 
boasts  a  ton  of  new 
features  that  make  it 
easier  to  store,  organize, 
and  sync  your  notes, 
images,  voice  notations,  videos,  Web 
pages,  and  PDFs.  The  widescreen  view 
lets  you  see  more  on  screen,  and  you  can 
see  a  note  without  actually  opening  it. 
The  Tag  Explorer  can  filter  notes  by  tags, 
and  a  browser  bookmarklets  feature 
makes  it  easier  for  you  to  archive  Web 
pages.  With  the  free  NoteLife  iOS  app, 
SOHO  Notes  can  synchronize  data  with 
your  iPhone  or  iPod  touch  (chronosnet 

•  COm).— ROMAN  LOYOLA 


U-Socket 

USB  is  everywhere,  so  it  might  as  well  be 
in  your  wall  sockets,  too.  FastMac’s 
U-Socket  features  a  pair  of  USB  ports  for 
recharging  your  iPhone,  iPad,  iPod  touch, 
and  any  other  USB-equipped  device. 

(The  U-Socket  is  USB  3.0-compliant.) 
The  U-Socket’s  USB  ports  output  power 
only  when  a  device  is  plugged  in,  so  the 
port  isn’t  drawing  power  when  it’s  sitting 
idle.  FastMac  offers  two 
models  of  the  U-Socket. 

The  ACE-7169  ($23)  is  a 
standard  wall  socket 
available  in  white.  The 
ACE-7702  ($26)  is  a 
Decora-style  socket 
(fastmac.com). 

—  ROMAN  LOYOLA 


XLPRINT  APPLE  ADVANCED  BLACK  ON  WHITE  KEYBOARD 


Do  you  know  someone  who  is  having  problems  seeing  the  letters,  numbers,  and  other  characters  on  their  keyboard?  If  so,  help  is  at 


keyboard  makes  it  easier  to  accomplish  tasks  regardless  of  the  application  you’re  using,  such 


hand.  Logickeyboard’s  $95  keyboard  gives  users  who  are  nearsighted  or  who  have  visual  impairments  an  easier  way  to 
type  that  minimizes  errors  and  reduces  eyestrain.  With  its  large  letters,  numbers,  and  punctuation,  the 


as  word  processing,  spreadsheet,  or  other  programs.  The  keyboard  is  made 
from  original  Apple  keyboards  and  then  enhanced  with  durable  high-con¬ 
trast  labels.  State-of-the-art  printing  techniques  make  the  keyboard’s  letters 
and  symbols  bigger  and  more  visible  (logickeyboard.com).— jackie  dove 
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Power  up  to  win  1  of  7  APC™ 
BR700G  Battery  Back-UPS™ 
units  (a  $130  value)! 


Key  Code 

z981  w 

www.  a  pc.  com/promo 

888-289-APCC  x8349 
FAX:  401-788-2797 


Name: Title: 
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Zip  Code: 

Countrv: 
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Fax: 

e-mail, 

i  |  Yes!  Send  me  more  information  via  e-mail  and  sign  me  up  for  the  Uptime™  e-mail  newsletter.  Key  Code:  z981w 

What  type  of  availability  solution  do  you  need?  □  UPS:  0-1 6kVA  (Single-phase)  □  UPS:  1 0-80kVA  (3-phase  AC) 

□  UPS:  80+ kVA (3-phase  AC)  □  DC  Power  □  Networking  Enclosures  &  Racks  □  Air  Conditioning  □Cables/Wires 

□  Monitoring  &  Management  □  Line  Conditioning  □  Mobile  Protection  □  Surge  Protection  □  UPS  Upgrade  □  Don't  Know 

Purchase  time  frame?  del  Month  □  1-3  Months  □  3-1 2  Months  □  >1  Year  □  Don't  Know 

You  are  (check  one)  D  Home/Home  Office  D  Business  (<1000  employees)  □  Large  Corporation  (>1000  employees) 

□  Government,  Education,  Public  Organization  □  APC  Sellers  and  Partners 
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Even  Macs  need 
back-up  power: 


Introducing  the  reinvention  of  backup  power— the  APC 
Back-UPS:  unsurpassed  protection  for  iMacs  and  more. 

Reliable  power  backup  for  24/7  availability 

Whether  creating  digital  projects,  updating  your  Facebook®  status,  or  working 
furiously  to  meet  a  deadline,  you  depend  on  your  iMac  every  day,  all  day.  That’s  why 
APC  by  Schneider  Electric™  has  designed  battery  backup  units  that  protect  that 
uninterrupted  availability  you  expect  from  your  iMac®.  Introducing  the  reinvention  of 
backup  power  protection:  the  APC  Back-UPS™! 

Energy-efficient  protection  for  peace  of  mind 

When  the  power  goes  out,  our  Back-UPS  units  go  to  work.  They  instantly  switch  your  iMac 
to  emergency  power,  allowing  you  to  work  through  brief  power  outages  or  safely  shut  down 
so  you  won’t  lose  valuable  files.  They  also  feature  surge  outlets  to  safeguard  your  electronics 
and  data  from  "dirty”  power  and  damaging  power  surges— even  lightning.  Plus,  their  energy- 
efficient  design  reduces  electricity  use,  so  you  start  saving  money  the  minute  you  plug  in  a 
Back-UPS.  And  power-saving  outlets  automatically  shut  off  power  to  unused  devices  when 
your  iMac  is  turned  off  or  in  standby,  eliminating  wasteful  electricity  drains. 

Trusted  insurance  for  what  matters  most 

Our  units  protect  your  iMac  and  much  more,  including  MacBooks®,  wired  and  wireless 
networks,  DVRs,  gaming  consoles,  and  external  storage  devices.  APC  Back-UPS  is  the 
trusted  insurance  you  need  to  stay  up  and  running  and  protected  from  unpredictable 
power  and  energy  waste! 

B  Power  up  to  WIN  1  of  7  APC  BR700G  Battery 
Back-UPS  units  (a  $130  value)! 


Keep  your  electronics  up  and 
your  energy  use  down! 


Back-UPS  models  are  available  with  the  features  and  runtime 
capacity  that  best  suit  your  application,  and  many  models  have 
been  designed  with  power-saving  features  to  reduce  costs. 


The  High-Performance  Back-UPS  Pro  Series 

High-performance  Back-UPS  Pro  units  deliver  cost-cutting,  energy- 
efficient  features.  Power-saving  outlets  automatically  shut  off 
power  to  unused  devices  when  your  computer  is  turned  off  or  is  in 
standby,  eliminating  wasteful  electricity  drains. 

(BR700G  shown  above) 


The  energy-efficient  ES  750G 

The  Back-UPS  ES  750G  boasts  innovative 
power-saving  outlets,  which  automatically 
shut  off  power  to  unused  devices  when  your 
computer  is  turned  off  or  is  in  standby,  eliminating 
wasteful  electricity  drains. 

•  10  Outlets  •  750  VA/450  Watts 

•  70  Minutes  Maximum  Runtime 
•Coax  and  Telephone/Network  Surge  Protection 


The  best-value  ES  550G 

The  Back-UPS  ES  550  uses  an  ultra-efficient 
design  that  consumes  less  power  during 
normal  operation  than  any  other  battery  backup 
in  its  class,  saving  you  money  on  your  electricity  bill. 

•  8  Outlets  •  550  VA/330  Watts 

•  43  minutes  maximum  runtime 

•  Telephone  Surge  Protection 


Visit  www.apc.com/promo  Key  Code  z981w  •  Call  888-289-APCC  x8349  •  Fax  401-788-2797 
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The  Verizon  iPhone  4  Arrives 

CDMA  variation  offers  a  new  carrier,  but  only  slight  hardware  and  software  changes 

BY  JASON  SNELL 


The  story  of  the  Verizon- 
compatible  version  of  the 
iPhone  4  is  really  three  stories.  For 
those  Verizon  Wireless  customers  who 
have  spent  the  past  four  years  with  their 
faces  pressed  up  against  the  glass  of  the 
shop  window,  dreaming  of  a  day  when 
they  could  finally  join  the  iPhone 
revolution,  the  arrival  of  the  Verizon 
iPhone  is  an  introduction  to  the  iPhone 
4  itself.  For  existing  iPhone  4  users,  it’s 
about  the  subtle  variations  in  the 
hardware  and  software  that  make  this 
iPhone  4  a  bit  different  from  the  AT&T 
version.  And  for  everyone,  it’s  a  tale  of 
the  two  U.S.  cellular  networks  now 
supported  by  Apple — incumbent  AT&T 
and  newcomer  Verizon. 

Everything  we  said  in  our  2010  review 
of  the  original  iPhone  4  and  its  accompa¬ 
nying  operating  system  (macworld 
.com/6939)  holds  true  with  this  model. 
The  phone  is  still  a  slab  of  glass  ringed 
by  a  stainless-steel  frame  that  feels  like  a 
remarkably  solid  slab  of  technology.  This 
model  sports  the  same  high-resolution 
Retina  display,  front-  and  back-facing 


cameras,  FaceTime  videoconferencing 
support,  and  snappy  performance  found 
in  the  original  iPhone  4. 

The  CDMA  Way 

So  what’s  the  difference  between  the 
AT&T  and  Verizon  versions  of  the 
iPhone  4?  It’s  a  matter  of  mobile  phone 
technology.  AT&T  uses  a  network 


system  called  GSM  that’s  popular 
around  the  world,  while  Verizon  uses  a 
different  system  called  CDMA.  The  two 
aren’t  compatible,  so  no  amount  of 
software  hacking  could  get  the  GSM 


iPhone  to  work  on  Verizon’s  network. 
Bringing  the  iPhone  to  Verizon 
required  producing  a  new  version  of  the 
iPhone,  with  new  radios  and  antennas 
designed  for  CDMA  networks. 

That’s  what  this  new  iPhone  is:  a 
redesign  of  the  iPhone  4  that  works 
with  CDMA  cellular  networks.  If  you 
want  to  make  the  switch  from  AT&T  to 


Verizon,  you’ll  need  a  new  phone.  If  you 
get  this  phone,  you  can’t  roam  interna¬ 
tionally  in  as  many  countries,  since 
CDMA  is  much  less  popular  worldwide 
than  GSM. 

On  the  Hotspot 

On  the  software  side  of  things,  the 
CDMA  version  of  the  iPhone  4  intro¬ 
duces  a  new  Personal  Hotspot  capability 
that  allows  the  iPhone  to  share  its 
cellular  data  connection  with  other 
devices  via  Bluetooth,  USB,  or,  most 
significantly,  Wi-Fi.  Note  that  this  isn’t  a 
free  feature — Verizon  charges  $20  a 
month  to  use  the  wireless  hotspot 
feature  on  top  of  your  regular  voice  and 
data  plans.  (AT&T  charges  $20  each 
month  for  Internet  Tethering,  and  the 
carrier  is  rolling  out  a  mobile  hotspot 
feature  of  its  own  soon.)  On  Verizon,  you 
get  a  2GB  monthly  pool  of  data  for 
Verizon’s  Personal  Hotspot  feature;  go 
over  that  amount,  and  you’ll  pay  another 
S20  per  gigabyte. 

Using  Personal  Hotspot,  I  connected 
to  my  Verizon  iPhone  from  my  iPad, 
my  AT&T  iPhone,  my  iMac,  and  my 
MacBook  Air,  all  without  incident. 

When  a  device  is  connected  to  the 
iPhone,  the  status  bar  at  the  top  of  the 
phone’s  screen  turns  blue  and  expands 
to  double  its  usual  height,  with  a  note 
indicating  that  Personal  Hotspot  is 
active  and  listing  the  number  of 
connections.  (There’s  a  maximum  of 
five  active  connections;  the  iPhone  will 
refuse  all  new  connections  until  one  of 
those  five  devices  drops  off.) 

One  of  the  pleasant  surprises  of  testing 
the  Personal  Hotspot  was  its  range.  I  was 
able  to  connect  to  the  device  even  from  a 


The  key  difference  with  this  iPhone?  It  uses 
Verizon’s  network,  not  AT&T’s.  But  judging 
cellular  service  conies  down  to  location. 
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decent  distance  away.  This  isn’t  short- 
range  networking;  you  should  be  able  to 
set  the  phone  down  and  roam  around  a 
room  (or  even  an  adjacent  room)  without 
losing  your  Wi-Fi  connection.  This  should 
be  great  in  hotel  rooms  without  free 
Wi-Fi,  for  example. 

Adopting  the  CDMA  cellular 
standard  does  force  this  iPhone  4  to 
take  one  step  back — back  to  the  days  of 
the  original  iPhone,  in  fact.  Unlike 
AT&T’s  3G  network,  which  can  transmit 
data  and  voice  simultaneously,  the 
Verizon  3G  network  can  only  do  one  or 
the  other.  That  has  a  pretty  serious  side 
effect:  If  you’re  using  the  Internet  and 
your  phone  rings,  your  Internet 
connection  immediately  drops.  Once 
the  call  goes  to  voicemail  or  you  hang 
up,  the  Internet  connection  springs 
back  to  life.  If  this  was  an  issue  that 
precluded  you  only  from  checking  your 


e-mail  while  dialed  into  a  conference 
call,  it  would  be  a  minor  annoyance. 

But  if  you  come  to  rely  on  the  Personal 
Hotspot  feature — say,  for  sharing  data 
with  a  couple  of  colleagues  while 
you’re  on  a  road  trip — it  has  the 
potential  to  be  infuriating. 

Network  to  Network 

That  leaves  the  biggest  issue  of  all  with 
this  new  iPhone — the  fact  that  it  uses 
Verizon’s  network,  rather  than  AT&T’s. 
AT&T  has  certainly  been  widely 
criticized  for  its  service  and  reliability 
issues  over  the  last  three-and-a-half 
years  that  it’s  been  the  iPhone’s  only 
service  provider  in  the  United  States. 
But  judging  cellular  carriers  is  a  lot  like 
appraising  real  estate:  It’s  all  about 
location.  There's  no  way  for  this  review 
to  tell  you  which  carrier  is  better, 
because  performance  will  vary  based 


on  what  kind  of  user  you  are  and  where 
you  roam.  The  only  way  to  truly  judge 
which  carrier  is  right  for  you  is  to  talk  to 
acquaintances  who  have  experiences 
with  either  carrier  and  find  out  how  the 
coverage  is  in  the  places  you’re  most 
likely  to  use  your  phone. 

As  for  my  personal  testing  in  San 
Francisco,  I  found  that  Verizon’s 
coverage  was  more  reliable  than 
AT&T’s.  My  daily  commute  includes  a 
bus  ride  through  the  heart  of  San 
Francisco’s  Financial  District,  and  I’ve 
always  been  frustrated  by  the  poor 
AT&T  data  coverage  there.  The  Verizon 
iPhone  was  much  more  robust, 
allowing  me  to  check  Twitter,  e-mail, 
and  the  Web  without  the  frustrating 
dead  zones.  That  said,  in  my  tests  using 
the  Oolcla  SpeedTest.net  app,  I  found 
that  data-transfer  rates  were  noticeably 
faster  on  AT&T’s  network.  But  again, 
that’s  just  me.  Your  city,  even  your 
neighborhood,  may  tell  a  different  story. 
And  for  many  people,  reliability  of 
service  (no  dropped  calls,  data  when 
you  need  it)  will  trump  speed. 

Macworld’s  Buying  Advice 

If  you’re  thinking  of  buying  an  iPhone 
and  are  unsure  about  which  carrier  to 
choose,  you’d  be  well  advised  to  talk  to 
your  friends  and  neighbors  about 
coverage  and  dead  spots  near  you,  and 
to  compare  rate  plans.  If  Verizon’s 
network  serves  you  better  than  AT&T’s, 
you  can  finally  make  the  move.  It’s  also 
worth  keeping  in  mind  the  potential 
lifespan  of  this  phone.  Every  year  since 
2007,  Apple  has  introduced  a  new 
iPhone  early  in  the  summer.  If  that 
pattern  follows,  an  iPhone  5  is  less  than 
half  a  year  away.  Still,  if  you  want  an 
iPhone  and  need  Verizon’s  service,  you 
can  now  get  both. 

Jason  Snell  is  Macworld’s  editorial  director. 

16GB  iPhone  4  (CDMA,  Verizon) 

♦fit;  $199;  Apple,  www.apple.com; 

full  review,  macworld.com/6940 

32GB  iPhone  4  (CDMA,  Verizon) 

t  m  $299;  Apple,  www.apple.com; 

full  review,  macworld.com/6940 


iOS  Devices:  Current  Lineup 


iPod  Touch 


SPECS 

RATING 

PRICE  4 

DISPLAY 

PERFORMANCE 

FIND  CODE8 

16GB 

wi-Fi,  MM; 
3G,  MM 

Wi-Fi,  $499; 
3G,  $629 

9.7-inch 

color 

Up  to  10  hours  on 
Wi-Fi;  up  to  9 
hours  on  3G 

6000  Wi-Fi 

6001  3G 

32GB 

wi-Fi,  MM; 
3G,  MM 

Wi-Fi,  $599; 
3G,  $729 

9.7-inch 

color 

Up  to  10  hours  on 
Wi-Fi;  up  to  9 
hours  on  3G 

6002  Wi-Fi 

6003  3G 

64GB 

wi-Fi,  MM; 
3G.MM 

Wi-Fi.  $699; 
3G,  $829 

9.7-inch 

color 

Up  to  10  hours  on 
Wi-Fi;  up  to  9 
hours  on  3G 

6004  Wi-Fi 

6005  3G 

8GB 

3GS 

(AT&T) 

MM* 

$99 

3.5-inch 

color 

9  hours  of  Wi-Fi 
Internet;  5  hours 
of  3G  talk  time 

6255 

16GB  4 
(AT&T) 

MM 

$199 

3.5-inch 

color 

(Retina) 

10  hours  of  Wi-Fi 
Internet;  7  hours 
of  3G  talk  time 

6256 

32GB  4 
(AT&T) 

MM 

$299 

3.5-inch 

color 

(Retina) 

10  hours  of  Wi-Fi 
Internet;  7  hours 
of  3G  talk  time 

6257 

16GB  4 
(Verizon) 

MM 

$199 

3.5-inch 

color 

(Retina) 

10  hours  of  Wi-Fi 
Internet;  7  hours 
of  3G  talk  time 

6943 

32GB  4 
(Verizon) 

MM 

$299 

3.5-inch 

color 

(Retina) 

10  hours  of  Wi-Fi 
Internet;  7  hours 
of  3G  talk  time 

6944 

8GB 

MM* 

$229 

3.5-inch 

color 

(Retina) 

40  hours  of  music 
playback;  7  hours 
of  video  playback 

6553 

32GB 

MM* 

$299 

3.5-inch 

color 

(Retina) 

40  hours  of  music 
playback;  7  hours 
of  video  playback 

6554 

64GB 

MM* 

$399 

3.5-inch 

color 

(Retina) 

40  hours  of  music 
playback;  7  hours 
of  video  playback 

6555 

4  All  prices  are  Apple's  prices.  Bln  a  browser's  address  field,  typing  in  a  find  code  after  macworld.com/  takes  you 
to  a  product's  review  or  overview. 
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IT’S  HERE! 

Macworld  Daily  Reader 

m  r 

for  iPad 

Get  editors’  handpicked  features,  how-tos, 
and  product  reviews  delivered  to  your  iPad. 

Macworld  introduces  a  first-of-its-kind,  native  iPad  app.  It’s  the  best  of 
our  news  and  reviews,  dynamically  updated,  in  a  revolutionary  package 
from  the  world  leader  in  covering  Apple.  The  app  is  free  to  download 
from  the  App  Store* 


BookBuddy 


Verizon  to  begin  offering  iPhone  4  in  February 

The  iPhone  is  no  longer  the  exclusive  property  of  AT&T  In 
the  U.5  On  Tuesday,  Verizon  said  it  would  start  to  offer 
service  for  the  iPhone  4  starting  w  early  February 


Live  Update:  Verizon  Wireless  announces  iPhone 

rechnoiog'zt-rs  Many  McCracken  w>|i  be  in  hew  York  on 
Tuesday  for  a  Veiuoo  Wireless  even*  that’s  expected  to 
Unveil  a  Vernon -compatible  iPhone.  Harry updates  wift 
appear  m  MaitwwW  as  the  event  unfolds,  white  Jason  5m 


AT&T  and  Verizon  iPhono  plans  compared 

The  iPhone's  liberation  from  AT&T  Is  finally  here,  so  we  did 
some  homework  to  see  (tow  Verizon's  plans  stack  up.  The 
nation's  most  popular  carrier  claims  to  have  a  more  reliable 
network  than  AT&T,  but  you  may  have  to  pay  extra  for  It, 
depending  on  your  needs. 


Verizon  iPhone  won't  fit  many  existing  iPhone  4 
cases 

Although  the  iPhone  offerings  from  AT&T  and  Verizon  may 
look  the  same,  they're  just  different  enough  that  you'll  need 
to  be  careful  when  buying  a  case  or  similar  accessories 


Apple  and  Verizon:  The  bumpy  road  to  love 

ukn  those  two  TV  characters  you've  desperately  wanted  xc 
get  together,  a  seems  like  Vers/r.n  and  Apple  may  finally  tie 
elm  knot.  Dan  Memo  reminisces  about  the  ups -anti -downs, 
the  close  calls,  and  ad  me  obstacles  along  the  bumpy  road  t 


Available  on  the 


App  Store 


Live  View  i&dmoren  ft  was  a  soundboard.  Jason 


SOFTWARE 


APRS 


minutes  /  price  per  monti 


WorkForce®  630  Series 

Up  to  2X  FASTER  than  the  HP*  OfficeJet5  6500 


450 !  $40  |  900/ $60  Uni] 


Learn  more  at  macworld.com/dailyreader 

Thanks  to  our  promotional  partner:  EPSON* 


Macworld  Daily  Reader  is  compatible  with  iPad.  Use  is  subject  to  terms  and  conditions  of  the  end  user 
license  for  the  app ;  some  features  require  Internet  connection.  App  developed  by  Atimi  Software 


What’s  New  at 
the  App  Store 

TiVo  Unveils  Official 
|  iPad  App 

After  promising  “the  world’s 
most  amazing  remote  control”  last 
November,  DVR  maker  TiVo  has 
delivered  one  in  the  form  of  an  iPad 
app.  Simply  called  TiVo  (macworld 
.com/6913),  the  free  app  serves  as  both 
a  remote  and  a  program  guide  for  TiVo 
Premiere  and  TiVo  Premiere  XL  boxes. 
You  can  peruse  your  TV  schedule  on 
your  iPad  and  view  two  weeks  of 
upcoming  programming,  select  a  show 
to  start  watching  on  your  TV,  and 
schedule  recordings,  even  when  you’ve 
ventured  out  of  your  living  room  into 
the  real  world.— david  chartier 

irc-r— |  Microsoft’s  OneNote 
i  JN  I  Offers  Mobile  Cloud 
*■■■■*  Access 

Microsoft  now  offers  an  Office  app  for 
iOS  in  the  form  of  OneNote  (macworld 
.com/6912).  The  app— free  for  a  limited 
time,  as  this  issue  went  to  press— lets 
you  create  notes  and  save  them  to  the 
cloud  where  you  can  access  them  from 
any  Mac  or  iOS  device.  There  still  isn’t  a 
Mac  version  of  OneNote  in  Office,  but 
Microsoft  offers  a  Web-app  version 
that  Mac  users  can  access  via  Safari  or 
Firefox.— dan  miller 

Skype  Adds  iPhone 
Video  Chats  over  3G, 
Wi-Fi 

Skype  has  introduced  a  steady  stream 
of  improvements  over  the  last  few 
years  to  the  free  mobile  version  of  its 
Voice-over-IP  offering.  So  it  stands  to 
reason  that  the  iPhone  and  iPod  touch 
version  of  Skype  (macworld.com/ 
4757)  introduces  video  chat  over  Wi-Fi 
and  3G.  With  version  3.0  of  Skype,  you 
can  place  video  calls  on  the  iPhone  4, 
iPhone  3GS,  and  fourth-generation 
iPod  touch.  You  can  also  receive  calls 
on  the  iPad  and  third-generation  iPod 

touch.— LEX  FRIEDMAN 
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More  Than  10  Billion  App 
Store  Downloads  Served 

BY  AAYUSH  ARYA 


Taking  Flight  Neon  Play’s  free  Paper  Glider  made  history 
in  January  as  the  App  Store’s  10  billionth  download. 


Gail  Davis  turned  a 
free  download  from 
the  App  Store  into 
$10,000.  In  January,  Davis, 
who  hails  from  Orpington, 

Kent,  in  the  United  King¬ 
dom,  downloaded  Paper 
Glider  (macworld.com/ 

6916),  a  casual  paper- 
airplane  flying  game  from 
Neon  Play,  and  rung  up  the 
10  billionth  download  at  the 
App  Store  since  Apple  opened 
the  doors  of  its  mobile  app 
emporium  in  2008. 

Davis’s  reward  for  downloading  Lucky 
Number  10  Billion  was  a  $10,000  iTunes 
gift  card.  But  the  rewards  of  the  App  Store 
have  been  even  more  lucrative  for  Apple. 
The  App  Store  now  offers  some  300,000 
products,  which  helps  set  Apple’s  iPhone 
apart  from  other  smartphone  platforms. 
Apple  sold  16.2  million  iPhones  during 
the  fiscal  first  quarter  of  2011,  an  86 
percent  jump  from  the  same  period  in 
2010,  and  it’s  no  leap  in  logic  to  think  that 
the  abundance  of  apps  in  the  App  Store 
attracts  users  to  the  platform. 

It  took  the  App  Store  a  little  more  than 
two  years  to  reach  the  10  billion  down¬ 


load  mark.  Compare  that  to  the  iTunes 
Store,  which  tallied  its  10  billionth  song 
download  in  February  2010 — that’s 
seven  years  after  Apple  opened  its  online 
music  store. 

“The  App  Store  has  surpassed  our 
wildest  dreams,”  said  Apple  vice 
president  Philip  Schiller  when  announc¬ 
ing  the  milestone.  “The  App  Store  has 
revolutionized  how  software  is  created, 
distributed,  discovered,  and  sold.  While 
others  try  to  copy  the  App  Store,  it 
continues  to  offer  developers  and 
customers  the  most  innovative  experi¬ 
ence  on  the  planet.” 


SPOTLIGHT  ON  iPHONE  4  CASES 

Valet  Suction  Mount 


It  may  not  be  a  case  per  se,  but  the  handy 
Valet  Suction  Mount  from  Joy  Factory 
(macworld.com/6914)  is  ideal  for  the  times 
you’re  ready  to  hit  the  road  with  your  iPhone 
4  in  tow.  Joy  Factory’s  $50  accessory  uses  a 
suction  cup  to  attach  itself  and  your  iPhone 
to  your  car’s  windshield,  allowing  for  hands¬ 
free  calling  or  easy  navigating  while  you’re  on 
the  road.  The  mount  comes  with  an  iPhone 
case  that  doubles  as  a  stand  and  quickly 
snaps  into  the  mount.  You  can  easily  adjust 
your  viewing  angle  or  rotate  your  iPhone 
even  after  it’s  mounted.— david  dahlquist 


Compatible  with  all 
iPhone  4  models 

incipio  © 

mylndpio.com 

©  Incipio  Technologies.  Inc.  All  rights  reserved.  All 
Trademarks  are  the  properly  of  their  respective  owners. 
mylnclpio.com 
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APP  GUIDE 


Software  for  Your  iPhone, 
iPod  Touch,  and  iPad 


iPHONE 

Real  Racing  2 1.02 

BfJSHHl  The  original  Real  Racing  (macworld. com/5095)  set  a  very  high 
standard  for  racing  games  on  the  iPhone  and  iPod  touch.  This  sequel  more 
than  surpasses  that  standard,  improving  on  just  about  everything  the 
original  offered.  You  can  now  choose  from  30  beautifully  detailed  cars, 
racing  among  16  cars  (up  from  six)  across  15  locations  in  four  different  game 
modes.  Frame  rates  don't  suffer  from  all  that  detail— the  action  is  buttery 
smooth  and  the  Retina  display  is  sharp  on  an  iPhone  4  and  fourth-genera¬ 
tion  iPod  touch.  Real  Racing  2  is  simply  the  best  racing  game  available  for 
the  iOS  platform.— james  savage 
nm  $7;  Firemint;  macworld.com/6899 


iPHONE/iPAO 

Calendars— Google 
Calendar  Client  2.2.1 

KUttZiUmitfES  If  Google  Calendar  is 
your  primary  way  of  keeping  track  of 
tasks  and  appointments,  this  mobile 
client  that’s  optimized  to  run  on  the 
iPhone,  iPod  touch,  and  iPad  syncs 
quickly  and  accurately  with  the  online 
calendar  service.  The  mobile  app's 
interface  mimics  the  look  of  Google 
Calendar  enough  to  be  thoroughly 
familiar  while  staying  true  to  what 
you’d  expect  from  good  mobile 
touchscreen  design.— jeff  mepron 
MM;  $7;  Readdle;  macworld.com/6898 


APP  GEMS 

iPad  Brainstormers 

Corkulous  MM 

ItYJ  Organizing  your  ideas  is  a 
breeze  thanks  to  this  app’s 
eye-pleasing  corkboard-style 
interface  (macworld.com/6909). 

We  also  like: 

ISjfgl  MindMeister  MM 

LtH  macworld.com/6910 


A.- 


Popplet  MM  macworld 
.com/6911 


Find  more  brainstorming  apps  at  macworld 
.com/4970. 


iPHONE/iPAD 

Netflix  1.1.3 

Got  a  Netflix  account  and  an  iOS  device? 
Then  you  should  download  Netflix’s  mobile 
app.  U.S.  subscribers  of  the  movie-rental 
service  can  stream  any  movie,  TV  show,  or 
documentary  available  via  Netflix’s  Watch 
Instantly  feature  onto  an  iPad,  iPhone,  or  iPod 
touch.  Streaming  over  Wi-Fi  is  the  best  way  to 
watch  without  glitches;  over  a  3G  connection, 
videos  take  longer  to  load,  and  image  and 
sound  quality  can  suffer.  Despite  some  flaws, 
the  free  Netflix  app  provides  a  wonderful 
service.— serenity  caldwell 
MM  ;  free;  Netflix;  macworld.com/6473 


iPAD 

Quickoffice  Connect 
Mobile  Suite  2.0.0 

BgigraiHTOW  Snappy  perfor¬ 
mance  and  a  solid,  straightfor¬ 
ward  document-management 
interface  help  the  iPad  version 
of  Quickoffice  Connect  stand 
apart  from  other  office  suite 
apps  for  Apple’s  tablet.  You 
can  save  and  retrieve  docu¬ 
ments  from  cloud  services 
such  as  Google  Docs,  Dropbox, 

MobileMe,  and  others— Quickoffice  remembers  your  login  information  for  easy  access. 
The  word  processing,  spreadsheet,  and  recently  added  presentation  components  are 
pretty  basic,  but  the  trade-off  for  these  limitations  is  robust  and  responsive  function¬ 
ality.  Quickoffice  is  a  solid  choice  if  you  require  an  office  suite  as  part  of  your  iPad  app 
arsenal.— jeff  merron 
MM  ;  $15;  Quickoffice;  macworld.com/6858 


WrM 

1  Tl'l 


30  Macworld  April  2011 


iPHONE 

Word  Lens 


,  With  the  touch  of  a  button— and  a 
$10  in-app  purchase— you  can  translate  words 
from  one  language  to  another  by  using 
nothing  more  than  the  camera  on  your  iOS 
device  and  Word  Lens.  Just  point  your  iPhone 
3GS  or  4G,  or  your  fourth-generation  iPod 
touch,  at  the  confusing  text,  and  Word  Lens 
digitally  superimposes  an  instantaneous 
translation.  The  performance  isn’t  flawless— 
you’ll  need  a  steady  hand  to  make  the 
translation  capability  work  reliably.  But  Word 
Lens  performs  well  enough  to  help  travelers 
get  the  gist  of  printed  words.— lex  friedman 
mm  ;  free;  Quest  Visual;  macworld.com/6900 


iPHONE/SPAD 

TabToolkit  1.2.2 


Guitar  players  who  want  a  way  to  work 
with  any  tablature  file  on  their  mobile  device 
should  turn  to  TabToolkit.  The  app  comes  with  a 
variety  of  preloaded  guitar  tablatures  ( tablature 
is  the  notational  system  that  shows  notes  and 
chords  according  to  where  they  are  positioned 
on  an  instrument’s  fingerboard),  but  you  can  also 
copy  tab  files  from  your  computer  via  Wi-Fi;  a 
built-in  browser  lets  you  find  tabs  online  and 
import  them.  The  app  works  with  both  plain-text 
files  and  multitrack  tabs— the  latter  will  scroll 
across  the  screen  automatically.  iPad  users  will 
enjoy  the  way  TabToolkit  takes  advantage  of 
that  device’s  larger  screen  —  brian  beam 
MM*  ;  $10;  Agile  Partners;  macworld.com/6901 


More  Reviews 

See  more  iPhone,  iPad,  and  iPod  touch  apps  we’ve  tested  at  iOS  Central  (macworld.com/4164). 


APPLICATION 

I  DESCRIPTION 

PRICE 

j  RATING 

|  FIND  CODE 

Intelli  Shuffle  1.3 

David  Spickett 

music  shuffle 
manager 

$1 

MM 

6904 

ooTunes  Radio  3.2.1 

Oogli 

streaming  radio 
app 

$5 

MM 

6905 

Posterous  1.3 

Posterous 

microblogging 
service  client 

free 

MM 

6669 

Sonic  Spinball  1.0.1 

Sega 

classic  arcade- 
style  game 

$3 

MM 

6906 

Star  Battalion 

Gameloft 

space  combat 
game  for  iPhone 

$7 

MM 

6907 

*  In  a  browser's  address  field,  typing  a  find  code  after  macworld.com/  directs  you  to  a  product’s  review  or 
overview.  For  example,  macworld.com/6904  takes  you  to  our  review  of  Intelli  Shuffle. 


ESSENTIAL  APPS 

Before  They  Were 
Mac  Stars 

Some  Mac  App  Store  hits  first 
made  a  splash  on  iOS  devices 

(macworld.com/6908). 

Flight  Control  HD  IMM 

Touchscreen  controls  made 
this  game  soar  on  the  iPad. 

The  Incident  MM*  How 

fitting  for  a  platformer 
to  jump  platforms. 

Solar  Walk  MM*  The 

mobile  solar  system  guide 
expands  its  horizons. 

OldBooth  Premium  MM 

ESsP  Give  your  portraits  an 
old-school  look  no  matter  the 
device. 


iPHONE 

Dungeon  Hunter  2 


feETCTifcy  The  iPhone  and  iPod  touch 
sequel  to  Gameloft’s  fantasy  RPG  has 
some  big  boots  to  fill,  but  Dungeon 
Hunter  2  doesn’t  disappoint.  Its 
Retina-enhanced  graphics  are  beauti¬ 
fully  drawn  and  feature  a  great  deal  of 
detail,  but  the  star  attraction  of  this 
title  is  intuitive  gameplay  that  doesn’t 
detract  from  the  depth  of  your 
character’s  abilities.— marco  tabini 
MM*  ;  $7;  Gameloft;  rnacworld.com/6903 


App  Guide 

Get  more  reviews,  including 
reader  reviews,  as  well  as 
listings  for  every  iOS  app  at 
AppGuide.com. 
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EVERY  MAC  USER 


Beyond  the  basics:  Tricks  and  shortcuts  that  separate  the  veterans  from  the  beginners 


®e  all  like  to  think  we’re  pretty  savvy  when  it  comes  to  using  our  Macs.  In 
the  case  of  the  typical  Macworld  reader,  that’s  usually  true.  But  there’s  a 
funny  thing  we’ve  noticed  when  we  talk  even  to  veteran  Mac  users: 
There’s  almost  always  some  essential  stuff— basic  things  that  would  make  their  Mac 
use  easier  or  more  efficient— that  they’ve  either  forgotten  or  never  learned. 

So  we  got  some  Macworld  editors  and  contributors  together  and  asked:  What  are 
the  things  that  every  Mac  user  should  know  how  to  do?  Not  the  really  basic  stuff— 
3€-C,  3€-V,  and  so  on— but  the  skills  and  knowledge  that  mark  you  as  Mac-literate. 
After  much  pondering  and  discussion,  we  came  up  with  a  list  of  100  items  that  fit  the 
bill.  Those  skills  run  the  gamut  from  startup  (how  to  boot  from  an  optical  disc)  to 
shutdown;  they  include  smart  ways  to  manage  files  and  accounts,  search,  and 
customize  your  Mac. 

We’ll  bet  that  you  already  know  many  of  them.  But  we’ll  also  bet  that  you  don’t 
know  them  all.  And  if  you  can  really,  honestly  say  that  you  knew  them  all,  you’re  a 
whole  lot  savvier  than  any  of  us. 


L  LUSTRATION  BY  JOE  ZEFF  DESIGN 


\ 
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100  Things  Every  Mac  User  Should  Know 


Boot  from  ao  Optical  Disc 

©Sometimes— most  notably  when  Mac  OS  X  doesn’t 
start  up  normally— you  need  to  boot  from  an  optical 
disc  (such  as  the  installation  disc  that  came  with 
your  Mac).  To  do  so,  insert  the  disc  as  soon  as  possible 
after  pressing  the  power  button  and  then  hold  down  the 
C  key.  (See  “12  Startup  Keys”  for  other  options.)  If  Mac  OS  X  is 
already  running  but  you  want  to  reboot  from  an  optical  disc 
(perhaps  to  repair  your  startup  drive  using  the  installation 
disc’s  copy  of  Disk  Utility),  go  to  System  Preferences  and 
choose  Startup  Disk.  Next,  select  the  disc  in  the  pane  near  the 
top,  then  click  Restart.— kirk  mcelhearn 


Require  a  Login 
Password 

By  default,  your  Mac  logs 
in  to  your  user  account 
whenever  it  starts  or  restarts. 
But  that’s  risky:  If  someone  else 
gets  control  of  the  system,  he’ll 
have  access  to  all  of  your  data. 
That’s  why  it’s  smart  to  require 
a  password  at  login:  Go  to 
System  Preferences  and 
choose  Accounts.  Click  the  lock 
in  the  lower  left  corner  of  the 
window,  enter  an  administra¬ 
tor’s  credentials,  and  dick  OK. 
Select  Login  Options  (at  the 
bottom  of  the  account  list)  and 
choose  Off  from  the  Automatic 
Login  menu.  Choose  the  List 
Of  Users  option  (the  default) 


or  the  Name  And  Password 
option  to  specify  what  should 
appear  in  the  login  window. 

—JOE  KISSELL 

Customize 
Login  Text 

©If  you  add  contact 

information  to  the  login 
screen,  anyone  who  boots 
your  Mac  will  know  how  to 
contact  you;  that’s  especially 
useful  if  you  own  a  MacBook. 
While  you’re  logged  in  as  an 
administrator,  launch  Terminal 
(in  /Applications/Utilities). 
Type  sudo  defaults  write 
/Library/Preferences/ 
com . apple . loginwindow 
LoginwindowText  -string 


"yourtexthere"— where 
yourtexthere  is  whatever 
you  want  to  appear  on  the 
login  screen.  (For  example: 
‘Reward  if  returned:  user@ 
example.com  or  415-555-1212.’) 
Press  Return,  and  then  (when 
prompted)  provide  the  admin¬ 
istrator  password  and  press 
Return  again.— dan  frakes 

Choose  Items 
to  Launch  at 
Login 

OTo  have  your  most-used 
apps  open  automatically 
whenever  you  log  in,  open 


System  Preferences  and  click 
on  Accounts.  Click  Login  Items 
and  then  the  plus-sign  (+) 
button.  Navigate  to  the  item 
you  want  to  launch  and  click 
Add.  (Or  add  items  by 
dragging  them  from  the 
Finder  to  the  Login  Items  list.) 
This  works  for  documents  and 
Websites  too.  To  add  a  site  to 
the  list,  first  drag  its  icon  from 
the  browser’s  address  field  to 
the  desktop.  Then  drag  the 
resulting  .webloc  file  to  the 
Login  Items  window.  To 
remove  an  item  from  the  list, 
select  it  and  click  the  minus 
(-)  button.— km 


12  Startup  Keys 

Press  keys  immediately  after  you  hear  the  startup  tone. 


HOLD  DOWN 

DURING  STARTUP: 

TO: 

e 

c 

Boot  from  a  CD  or  DVD  (such  as  the 

Mac  OS  X  Install  disc) 

o 

Option 

Select  a  volume  to  boot  from 

e 

X 

Force  system  to  boot  into  OS  X 

o 

N 

Attempt  to  start  up  from  a  compatible 
network  server  (NetBoot) 

o 

Option-N 

Start  from  a  NetBoot  server  using  the 
default  boot  image 

© 

DA 

Start  Apple  Hardware  Test  (AHT) 

© 

Option- 
»-P-R  B 

Reset  nonvolatile  RAM  (NVRAM) 

© 

Shift 

Start  up  in  Safe  Boot  mode  and 
temporarily  disable  login  items 

© 

8f-V 

Start  up  in  Verbose  mode 

© 

M-S 

Start  up  in  Single-User  mode 

© 

T 

Start  up  in  FireWire  Target  Disk  mode 

© 

Eject,  FI  2,  or 
mouse  button 

Eject  any  removable  media,  such  as  an 
optical  disc 

a  Install  DVD  1  must  be  inserted. 8  Hold  until  you  hear  the  startup  chime  twice. 
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Accounts 


i  n  o 


f  <  1  [  Show  All  !  Q 


My  Account 

Kirk  McEIHearn 

Admin 

n 

Other  Accounts 

(  Reset  Password...  ) 

•  Guest  Account 

login,  Sharing 

Full  Name:  Ralph  W.  Emerson 

MobileMe  user  name: 

_^AIIow  user  to  administer  this  computer 

Login  Options 

Enable  parental  controls  (  Open  Parental  Controls ... 

Click  the  lock  to  prevent  further  changes. 


Change 
the  Type  of 
Account 

Mac  OS  X  has  three 
kinds  of  user  accounts: 
Standard  (you  can  access  only 
your  own  files  and  change  only 
some  preferences);  Managed 
(you’re  restricted  by  parental 
controls);  and  Administrator 
(you  can  do  almost  anything). 
The  first  account  you  create 
on  a  Mac  is  an  Administrator 
one,  but  you  may  want  to  give 
administrative  privileges  to 
other  accounts  or  revoke  them 
later.  You  may  also  want  to 
create  a  Standard  account  for 


yourself;  it’s  safer  not  to  use 
an  Administrator  account  for 
day-to-day  computing.  To 
change  an  account  from  one 
kind  to  another,  go  to  the 
Accounts  system  preference. 
Click  on  the  lock  and  enter 
your  administrator  password. 
Then  select  the  account  you 
want  to  change.  To  upgrade 
that  account,  select  the  Allow 
User  To  Administer  This 
Computer  checkbox;  to 
remove  administrative  rights, 
deselect  it.  Note  that  you 
cannot  change  the  account 
you’re  logged  in  to;  to  do  that, 
you  need  to  log  in  as  another 
administrator  first— km 


Manage  Parental  Controls 


©Mac  OS  X’s  Parental  Controls  let  you  limit  access  from 
some  user  accounts  (most  likely  your  kids’)  to 
inappropriate  applications  and  Websites.  To  configure 
those  controls:  Launch  System  Preferences  and  select  Accounts. 
To  apply  Parental  Controls  to  an  existing  account,  click  the  Lock 
icon  at  the  lower  left  and  enter  your  administrator  credentials. 
Then  select  the  account  you  want  to  manage  and  click  the 
Enable  Parental  Controls  box.  To  create  a  new  Managed  account, 
click  the  plus-sign  (+)  button,  choose  Managed  With  Parental 
Controls  from  the  New  Account  menu,  provide  the  name  and 
password,  and  click  the  Create  Account  button. 

Once  the  account  is  set  up,  click  on  the  Open  Parental 
Controls  button.  There  you’ll  see  five  tabs:  Apps,  Web,  People, 
Time  Limits,  and  Other.  Most  of  the  settings  are  straightfor¬ 
ward.  One  of  them  is  relatively  new:  In  the  Apps  tab  in  the  latest 
version  of  Snow  Leopard,  you  can  limit  the  account  to  using 
age-appropriate  applications  from  the  Mac  App  Store. 

If  you’re  setting  up  a  couple  of  managed  accounts  at  once, 
you  can  save  time  by  copying  settings  from  one  to  another: 
After  opening  Parental  Controls,  select  the  account  you  want 
to  copy  from,  and  then  open  the  action  menu  at  the  bottom  of 
the  window  and  select  Copy  Settings  For  "username."  Then 
select  the  account  you  want  to  paste  those  settings  to  and 
choose  Paste  Settings  To  "username"  from  the  same 

menu.— CHRISTOPHER  BREEN 


The  Finder  &  Files 


Set  Defaults 
for  New  Finder 
Windows 

When  you  create  a  new 
Finder  window,  its  size, 
position,  and  other  attributes 


may  not  be  what  you  want.  To 
change  the  defaults  for  new 
Finder  windows,  create  one 
(by  pressing  S€-N  or  choosing 
File  ►  New  Finder  Window) 
and  make  the  adjustments 
you’d  like— resize  it,  move  it, 


change  the  view,  or  anything 
else;  whatever  changes  you 
make,  you  must  resize  the 
window  (if  only  to  return  it 
immediately  to  its  previous 
size)  for  this  tip  to  work.  Now, 
without  doing  anything  else, 


close  the  window.  From  now 
on,  each  new  Finder  window 
will  default  to  the  attributes 
you  just  set.— jk 

Show  Hidden 
Files  A  Folders 

Usually,  the  Finder 
doesn’t  show  you  every 
file  on  your  Mac;  many  files 
that  are  visible  to  the  Unix  file 


April  2011  Macworld  35 


(22212=3  100  Things  Every  Mac  User  Should  Know 


im 

y  DEVICES _ 

glDisk 

H  UCie  i 

►  SHARED 

y  PLACES 

B  Desktop 
^  dmiller 
0  Documents 
Applications 
'  •  Font  Book.app 
y*,  Utilities 
CU  Testing 
O  Downloads 
Q  Macworld 


L‘.J  Flip4Mac 

liffl  mu  j  i  O 


m 


.com.appL.m  old  Mac) 

.dbfseventsd 

■DS.Store 

.file 

.fseverttsd 

.hotfiles.btree 

.Spotlight-VlOO 

.SymAVQSFIIe 

.Trashes 

,vbt5 

.vol 

Applications 

bin 

cores 

dev 


O 

© 


S  Applications 
,  i  .AdobcPatchFHes 
’*  .Big  Bang  s  Debug.txt 
'*  .Big  Bang  ...a  Debug.txt 
.DS_Store 
.localized 

V-  Address  Book.app 
Lull  Adobe 

ffl  Adobe  Acrobat  9  Pro 
■  Adobe  Bridge  CS4 
a  Adobe  Dev  entral  CS4 
is,  Adobe  Drive  CS4 
ITl  Adobe  Ext  ..anager  CS4 
X  Adobe  He!,  er  1.0. app 
0  Adobe  InCopy  CS4 

: =3 


|  Macintosh  HD  .  Applications  v  Qj  Flip4Mac 
5  items,  13.83  G6  available 


system  underlying  OS  X 
aren’t  shown.  To  display 
hidden  files,  open  Terminal, 
type  defaults  write 
com. apple. Finder 
AppleShowAllFiles  YES, 
and  then  press  Return.  Open 
the  Apple  menu,  choose  Force 
Quit,  select  Finder,  and  click 
Relaunch.  To  revert,  repeat 
the  command,  but  change 

YES  tO  NO.  — ROB  GRIFFITHS 

Share  Files 
between  Macs 

To  share  files  between 
two  Macs  on  the  same 
network,  open  System 
Preferences  on  each  Mac  and 
choose  Sharing.  In  the  left 
pane,  check  the  box  next  to  File 


Sharing.  That  Mac  should  now 
be  visible  from  the  other:  Open 
a  new  Finder  window  on  the 
other  Mac  and  look  in  the 
Shared  section  of  the  sidebar; 
the  Mac  you  just  shared  should 
be  there.  (You  can  also  see  it  by 
choosing  Go  ►  Network  in  the 
Finder.)  To  connect  with  the 
shared  Mac,  click  on  its  name  in 
the  Finder  sidebar  (or  double¬ 
click  it  in  the  Network  window). 
Click  on  the  Connect  As  button 
and  enter  the  username  and 
password  for  the  other  com¬ 
puter.  You’ll  then  see  several 
different  folders  on  the  remote 
machine,  including  the  root 
hard  drive  and  the  home  folder. 
Save  the  username  and 
password,  so  you  don’t  have  to 
enter  it  again.— jason  snell 


4  More  Ways  to  Share  Files 


Without  a  Network  Put  files  on  a  USB  drive  or  burn  them 
to  a  CD  or  DVD,  and  then  hand  over  the  drive  or  disc. 


Via  the  Internet  Copy  files  to  Dropbox  (see  Mac  Gems,  page 
16)  or  another  file-storage  service  that  has  Public  folders. 


Via  E-mail  Send  the  file  as  an  attachment;  for  really  large 
files,  use  YouSendlt  (www.yousendit.com). 

Via  Google  Docs  Upload  the  file  to  Google  Docs  (docs 
.google.com)  and  then  set  sharing  permissions  as  you  wish. 


11  Ways  to  Launch  an  App 
(without  Third-Party  Utilities) 


Navigate  to  the 
Applications  folder  in  the 
Finder  with  your  mouse,  and 
double-click  on  the  program. 


In  the  Finder,  press 
K-Shift-A  to  go  to  the 
Applications  folder  and  then 
use  the  arrow  keys  to 
navigate  to  the  app  you  want; 
once  you  select  it,  press  3€-0. 


Click  on  the  application’s 
icon  in  the  Dock  (or  drag 
a  file  onto  that  icon). 


Create  an  alias  of  the 
application  in  the  Finder, 
put  the  alias  on  the  desktop  (or 
wherever  else  you  like),  and 
then  double-click  it. 


Drag  an  app  from  the 
Applications  folder  in  the 
Finder  up  to  the  Finder  toolbar; 
click  the  resulting  icon. 


Select  Recent  Items 
from  the  Apple  menu  in 
the  Finder,  and  select  the  app 
from  the  Applications  section. 
(Or  use  the  Recent  Items 
stack  in  your  Dock.) 


Double-click  on  a  file 
that  opens  by  default 
in  the  app  you  want  (or 
Control-click  on  that  file  and 
select  the  app  from  the  Open 
With  menu). 


Press  ^-Spacebar  to 
open  Spotlight,  type  the 
first  few  letters  of  the  app’s 
name,  select  it  from  the 
resulting  list,  and  press  Return. 


Add  the  app  to  your  Login 
Items  list  (see  “4.  Choose 
Items  to  Launch  at  Login”)  and 
then  restart. 


Create  a  service  in 
Automator  with  the 
Launch  Application  action  (set 
Service  Receives  to  No  Input), 
and  then  create  a  keyboard 
shortcut  to  that  service  (in  the 
Keyboard  system  preference, 
choose  Keyboard  Shortcuts). 


Open  Terminal  and  enter 
$  open  -a  appname 
(where  appname  is  the  name  of 
the  app).  Enclose  the  name  in 
double-quotes  if  it’s  more  than 
one  word  long. 
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10  Ways  to  Navigate  to 
a  Folder  in  the  Finder 


In  list  or  column  view, 
select  a  folder  and  press 
the  right  arrow  to  navigate 
into  it;  then  press  the  up  and 
down  arrows  to  navigate 
within  that  folder  to  the 
subfolder  you  want.  You  can 
then  press  the  left  arrow  to 
go  back  up  the  folder  tree, 
one  enclosing  folder  at  a  time; 
if  you  press  3€-Up  Arrow,  you'll 
leap  to  the  top  of  the  folder 
tree.  If  you  press  Shift-Tab 
instead  of  the  left  arrow  as 
you  travel  up  the  folder  tree, 
the  subfolder  contents  will 
stay  visible  as  you  go.  You  can 
then  press  Tab  to  retrace  your 
steps  back  down. 


©In  icon  view,  press 

3€-Down  Arrow  to  drill 
down  into  a  selected  folder; 
press  the  up,  down,  left,  and 
right  arrows  to  navigate 
within  a  folder;  and  press 
J€-Up  Arrow  to  drill  back  out. 

/■t  Press  K-f  (left  bracket) 
to  see  previously  viewed 
folders. 

In  the  enclosing  folder, 
type  the  first  letter  or 
two  of  the  name  of  a  folder 
you  want  to  open. 


Finder’s  Go  menu,  or  right-click 
on  the  Finder  icon  in  the  Dock 
and  select  Go  To  Folder),  and 
then  type  the  name  of  the 
folder.  (Instead  of  typing  the 
entire  folder  name,  you  can 
type  the  first  few  letters  and 
then  press  Tab  to  autocom- 
plete  it.)  Note:  The  folder  you 
are  looking  for  must  be  within 
the  currently  selected  one. 

Holding  down  the  K  key, 

mouse-click  on  the 
proxy  icon  at  the  top  of  the 
Finder  window  (see  “48.  Use 
Proxy  Icons")  to  display  the 
folders  that  enclose  the 
current  one;  select  the  folder 
you  want  to  go  to. 


Press  3€-Shift-G  (or  select 
Go  To  Folder  from  the 


Press  the  Back  or 
Forward  button  in  the 
Finder  toolbar. 

Add  the  folder  to  the 
Finder  sidebar  (by  either 
dragging  it  there  or  selecting  it 
and  pressing  St-T).  Then  click  it. 

Use  Spotlight  or  press 
3£-F  to  search  for  the 
folder  by  name. 

Double-click  on  a  folder 
in  the  Path  Bar  at  the 
bottom  of  a  Finder  window.  (If 
the  Path  Bar  isn’t  showing, 
select  View  ►  Show  Path  Bar.) 
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Use  Smart 
Folders 

Smart  folders  provide 
easy  access  to  the  files 
you  use  most.  To  create  one, 
choose  File  ►  New  Smart 
Folder  in  the  Finder.  In  the 
search  field  at  the  top  right, 
enter  search  terms  that  define 
the  files  you  want  to  include 
in  the  folder.  Choose  a  scope 
for  the  search— This  Mac,  say, 
or  the  folder  you  were  in  when 
you  started— and  then  choose 
whether  you  want  to  search 
file  contents  or  filenames. 
When  you  get  the  results,  and 
you  like  what  you’ve  found, 
click  on  Save  and  give  the 
folder  a  name.  To  keep  it  handy, 
select  Add  To  Sidebar. 

To  create  a  smart  folder 
based  on  an  attribute  other 
than  filename  or  contents— file 
type,  for  example— follow  the 
same  steps,  but  instead  of 
entering  a  search  term  in  the 
search  field,  click  on  the 
plus-sign  (+)  button  next  to 
Save.  You’ll  see  a  new  strip  at 
the  top  of  the  window  with 
two  drop-down  menus:  Kind 
and  Any.  To  create  a  PDF  smart 
folder,  leave  the  first  menu 
item  set  to  Kind  and  then  click 
on  Any  and  choose  PDF. 

You  can  make  these 
searches  more  complex:  To 
create  a  folder  that  will 
collect  Microsoft  Word  files 
containing  a  specific  string  of 
text,  create  a  new  smart 
folder  and  enter  the  text 


string  in  the  search  field.  Then 
click  the  plus-sign  (+)  button. 
From  the  Kind  menu,  choose 
Other  and  then  type  word 
document  in  the  text  field 
that  follows.  To  search  on 
other  file  attributes,  open  the 
first  drop-down  menu  and 
select  Other.— km 

Use  Proxy  Icons 

The  little  icon  at  the  top 
of  a  window  next  to  the 
title  of  a  file  or  folder  (in  the 
Finder  and  in  most  applica¬ 
tions)  is  called  the  proxy  icon. 
It’s  not  just  for  decoration;  it 
can  do  a  number  of  useful 
things:  In  the  Finder,  to  display 
a  pop-up  menu  of  the  folders 
containing  the  one  you're 
currently  in,  hold  down  the 
or  Control  key  while  clicking  on 
the  proxy  icon  (or  right-click 
on  it).  You  can  navigate  to  any 
of  those  higher-level  folders  by 
selecting  them  from  this  menu 
(see  “10  Ways  to  Navigate  to  a 
Folder  in  the  Finder”).  To  move 
a  folder  or  file  to  another 
location,  drag  its  proxy  icon  to 
the  new  location.  (With 
document  files,  this  works  only 
if  you’ve  saved  the  file  first.)  If 
you  hold  down  Option  while 
you  drag  the  proxy  icon  of  a 
folder,  you’ll  make  a  copy  of  it; 
if  you  hold  X  and  Option,  you’ll 
create  an  alias.  You  can  also 
use  this  technique  to  drag  an 
item  to  the  Trash  or  to  a  Dock 
icon  to  open  it  in  another 
application.— jk 
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Securely  Delete  Files 


If  you’re  worried  about  files  being  recovered,  even 
after  you’ve  supposedly  deleted  them,  go  to  the 
Finder  and  choose  Finder  ►  Secure  Empty  Trash. 
Then  click  on  the  Secure  Empty  Trash  button.  This  will  take 
longer  than  usual,  because  the  Finder  will  overwrite  the  trashed 
files  several  times  with  zeros.  But  those  deleted  files  will  not  be 
recoverable  by  disk-recovery  programs.— km 


Secure  Empty  Trash  permanently  erases 
the  items  in  the  Trash.  Are  you  sure  you 
want  to  permanently  erase  them? 

If  you  choose  Secure  Empty  Trash,  you  can't  recover 
the  items  unless  you've  backed  them  up  using  Time 
Machine  or  another  backup  program. 

Cancel  Secure  Empty  Trash  ) 


4  Ways  to  Force  the 
Trash  to  Empty 

Sometimes,  when  you  choose  Finder  ►  Empty  Trash,  an  error 
message  tells  you  that  some  items  can’t  be  deleted  perma¬ 
nently  for  one  reason  or  another.  Here  are  four  ways  to  force 
these  items  to  disappear: 


Restart  and  try  again. 
This  usually  works. 


In  OS  X  10.5  or  earlier, 
hold  down  Option  and 
choose  Finder  ►  Empty  Trash 
to  delete  locked  items  without 
getting  an  error  message. 


Open  Terminal  (in 
/Applications/Utilities). 
Type  rm  -  r  followed  by  a 
space.  Then  open  the  Trash, 
select  everything  in  the  Trash 
window,  and  drag  it  to  the 
Terminal  window.  Now  press 
Return.  If  an  error  message 
says  that  some  items  can’t  be 
deleted,  repeat  this  procedure, 
but  with  sudo  rm  -r 
(followed  by  a  space),  and 


enter  your  administrator 
password  when  prompted. 


Alternatively,  you  can 
try  the  following 
command  in  Terminal,  which 
deletes  anything  in  any  of  the 
places  OS  X  uses  for  Trash 
(and  displays  a  "No  such  file 
or  directory”  message  if  any 
of  those  locations  is  empty). 
Note:  This  requires  that  you 
confirm  each  deletion 
individually,  but  it’s  still 
dangerous— be  very  careful 
to  type  this  in  exactly, 
including  all  spaces: 
sudo  rm  -rdi 
-/.Trash/*  /.Trashes/* 
/Volumes/*/ . T  rashes/* 

— JK 
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Spotlight 


Securely  Erase 
Empty  Space  on 
Your  Hard  Drive 

Even  when  you  securely 
empty  your  trash  (see 
"49.  Securely  Delete  Files”), 
traces  of  those  supposedly 
deleted  files  may  remain  on 
your  hard  drive.  That’s  because 
each  time  you  saved  them,  they 
were  written  in  different 
locations;  when  you  deleted 
them,  you  erased  only  the  last 
instance.  To  sweep  away  every 
bit,  open  Disk  Utility  and  select 


the  drive  or  volume  you  want 
to  clear  out.  Now  open  the 
Erase  tab,  click  on  Erase  Free 
Space,  and  choose  one  of  three 
options:  7-Pass  Erase  Of 
Deleted  Files,  which  is  probably 
best;  Zero  Out  Deleted  Files, 
which  is  good,  but  file-recovery 
programs  may  still  be  able  to 
find  some  of  your  personal 
data;  or  35-Pass  Erase,  which 
takes  a  really  long  time.  Once 
you’ve  selected  an  option,  click 
Erase  Free  Space.  If  you  have 
a  large  drive,  this  may  take  a 
long  time.— km 


Take  Control 
Indexing 

If  Spotlight  can’t  find  files 
you  know  are  on  your 
Mac,  you  may  need  to  re-index 
your  hard  drive.  Go  to  the  Spot¬ 
light  pane  in  System  Prefer¬ 
ences  and  click  on  Privacy. 

Click  the  plus-sign  (+)  button. 
Select  your  hard  drive  and  click 
Choose.  Wait  a  few  seconds 
and  then  select  your  hard  drive 
from  the  privacy  list  and  click 
the  minus-sign  (-)  button.  This 


deletes  your  old  index  and 
forces  Spotlight  to  create  a 
new  one. 

While  still  on  the  Privacy  tab, 
fine-tune  search  results  by 
excluding  folders:  the  Library 
and  System  folders  are  good 
candidates,  as  are  external 
backup  drives.  Another  way  to 
get  better  results  is  to  click  the 
Search  Results  tab  of  the 
Spotlight  preference  pane  and 
exclude  any  file  types  you  don’t 
want  to  find.  While  there,  drag 
the  categories  into  the  order 
that  suits  you  best.— km 
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Search  Intelligently  in  Spotlight 

Searching  with  Spotlight  is  easy;  getting  good  search 
results  with  it  is  a  little  harder.  By  default,  Spotlight 
searches  for  all  the  words  you  enter  in  the  search 
box:  A  search  for  moby  dick  will  turn  up  iTunes  tracks  by 
Moby  and  articles  about  Dick  Cheney.  Put  quotation  marks 
around  the  phrase— "moby  dick"— to  get  hits  about 
Melville’s  novel  alone.  To  exclude  words,  use  the  -  operator: 
moby  -Melville  to  find  Moby  tracks  but  not  your  college 
notes  about  the  novel,  for  instance.  To  limit  a  search  to  the 
filename  alone,  type  name :  "moby  dick".  You  can  also 
narrow  searches  to  specific  file  types.  Type  kind  :  pdf 
"moby  dick"  to  find  a  copy  of  Melville’s  novel  in  PDF 
format.  See  the  list  below  for  other  Spotlight  switches— km 


Spotlight  Keywords 


TO  FIND: 

ADD  ONE  OF  THESE  KEYWORDS  AFTER 

“KIND:”  IN  YOUR  SPOTLIGHT  QUERY: 

Applications 

application;  applications;  app 

Audio 

audio 

Bookmarks 

bookmark;  bookmarks 

Contacts 

contact;  contacts 

E-mail 

email;  emails;  mail;  mail  message 

Folders 

folder;  folders 

Fonts 

font;  fonts 

iCal  events 

event;  events 

iCal  to-do  items 

todo;  todos;  to  do 

Images 

image;  images 

Movies 

movie;  movies 

Music 

music 

PDFs 

pdf;  pdfs 

Preferences 

system;  preference;  preferences 

Presentations 

presentation;  presentations 

100  I  Dock  & 
THINGS !  Desktop 


Set  Up  Hot 
Corners 

In  the  Expose  tab  of  the 
Expose  &  Spaces  pref¬ 
erence  pane,  you  can  specify 
actions  that  will  occur  when 
you  move  your  cursor  to  the 
four  corners  of  the  screen. 
Those  actions  include 
showing  all  the  currently 
open  windows,  showing  all 
windows  of  the  current 
application  only,  displaying 
the  desktop  or  Dashboard, 
starting  or  disabling  the 
screensaver,  or  putting  the 
display  to  sleep.  You  can 
specify  keyboard  modifiers 
(3£,  Option,  Control,  or  Shift) 
if  you’d  rather  not  trigger  the 
actions  inadvertently. 


-  — ■ — - — — — • — fr*  Sp>c«  ) — — 

Active  Screen  Comers  • 

Start  Screen  Saver _ jTl  JSpj 


|  ✓  AH  Windows 


;  Application  Windows  ^ 

Desktop 

Dashboard  ddrt.ona)  choices jxess  Snrfi,  Contro* 

Spaces 

m  windows,  or  windows  of  the  currei 
Start  Screen  Saver  **  nem  on  me  desktop  that  mipht  b 

Disable  Screen  Saver 

Put  Display  to  Sleep  ‘ . ti  E 

i  -  i  ^  g 

Show  Desktop:  _ jfl  <  - 

If  you  set  one  of  the 
corners  to  trigger  your 
screensaver,  you  can  quickly 
lock  your  screen:  In  the 
Security  preference  pane,  put 
a  check  in  the  box  for 
requiring  a  password  after 
the  screensaver  begins.  That 
done,  move  your  cursor  to 
the  screensaver  corner:  Your 
Mac  will  be  locked  until  you 
enter  the  password.— km 


Keyboard  & 
Mouse 


100 

THSN8S 


Customize  Your 
Keyboard  and 
Mouse  Settings 


There’s  no  reason  to  live 
with  the  default  settings 
for  your  keyboard,  mouse,  and 
trackpad.  To  change  them,  go 
to  the  Keyboard  pane  in 
System  Preferences.  Settings 
to  consider  changing:  Click 
the  Modifier  Keys  button  in 
the  Keyboard  tab  and  assign 
different  (or  no)  functions  to 
the  Caps  Lock,  Control, 
Option,  and  keys.  (For 
example,  I  set  Caps  Lock  to 
No  Action.)  In  the  Keyboard 


Shortcuts  tab,  assign 
keyboard  shortcuts  to 
commands  and  applications. 
(See  “59.  Set  Up  Your  Own 
Keyboard  Shortcuts.”) 

The  Mouse  pane  is  useful  for 
changing  the  mouse’s  tracking, 
scrolling,  and  double-click 
speeds;  lefties  can  use  it  to 
select  the  left  or  right  side  of 
the  mouse  button  as  the 
secondary  click.  One  more 
useful  but  often  overlooked 
option  is  that  you  can  choose 
to  zoom  the  display  with  the 
scrollwheel  by  holding  the 
Control  key  and  pushing  the 
scrollwheel  forward—  cb 
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Set  Up  Your 
Own  Keyboard 
Shortcuts 

/■t  Tired  of  digging  three 
Sir  levels  down  in  a  menu 
for  a  command  you  use  all  the 
time?  Assign  it  a  shortcut  key: 
First,  go  to  the  app  in  question 
and  find  the  exact  name  of  the 
menu  item  you  want  to  assign. 
Then  go  to  the  Keyboard 
preference  pane  and  open  the 
Keyboard  Shortcuts  tab.  Click 
on  Application  Shortcuts  in 
the  left  pane  and  then  on 
the  plus-sign  (+)  button. 

Select  your  app  from  the 
Application  list.  In  the  Menu 
Title  field,  enter  the  exact 
name  of  your  menu  item.  (If 
that  name  contains  an  ellipsis, 
use  a  real  ellipsis  by  pressing 
Option-semicolon.)  Then  click 
in  the  Keyboard  Shortcut  box 
and  assign  a  key  combination. 
(Some  combinations  are 
reserved,  so  be  prepared  to  try 
a  few.)  Once  you’re  done,  you 
must  quit  System  Preferences 
and  relaunch  the  app  you’ve 
just  modified  before  your  new 
shortcut  will  work.— js 


The  10  Most  Useful  (and  Least  Used)  Shortcut  Keys 

Dan  Rodney  (www.danrodney.com)  is  a  certified  Adobe  instructor  who  has  taught  hundreds  of  Mac 
users.  These  are  the  ten  most  useful  keyboard  shortcuts  that  the  fewest  of  his  students  know. 


Move  a  file/folder  to  the 
Trash 

3€-Delete 

Empty  Trash 

S-Shift-Delete 

Open  a  folder  in  the 

Sidebar  in  a  new  window 

&€-click 

Switch  between  windows 
within  an  app 

3€-Tilde  (~)  (next  window); 
K-Shift-Tilde  (~)  (previous 
window) 

Select  Don’t  Save  from  a 
standard  Save  dialog  box 

38-D 

Hide  the  app  you’re 
leaving 

Option-click  on  another  app  (its 
window  or  its  Dock  icon);  or 
Option-click  on  the  desktop 

Hide  all  other  apps 
(except  the  one  you’re 
clicking  on) 

3€-Option-click  an  app's  icon  in 
the  Dock 

Shut  down  immediately 
with  no  confirmation 

K-Option-Control-Eject 

© 

Restart  immediately  with 
no  confirmation 

K-Control-Eject 

Display  a  Restart/Sleep/ 
Shut  Down  dialog  box 

Control-Eject 

0  Useful 
Things  to  Do  by 
Right-Clicking 

No,  Apple  doesn’t  make  a 
two-button  mouse.  But 
its  input  devices  do 
support  a  right-clicking 
(or  Control-clicking) 
function  in  Mac  OS  X. 

Here  are  some  useful 
things  to  do  with  it: 


Finder 

Select  a  file  (or  multiple 
files),  right-click,  and  choose 
Compress  "nameofitem"  (or 
Compress  X  Items,  if  you  chose 
more  than  one  file)  to  create  a 
.zip  archive  of  the  file  or  files. 


Quickly  burn  files  and  folders 
to  CD  or  DVD  by  selecting 
them,  right-clicking,  and  choosing 
Burn  "nameofitem"  To  Disc. 


Dock 

Right-click  on  folders  to 
display  them  as  a  folder  or 
stack  and  in  fan,  grid,  or  list  view. 


Right-click  on  the  iTunes 
icon  in  the  Dock  to  control 
playback  and  to  rate  tracks. 


Right-click  on  the  Mail  icon 
to  go  to  the  currently 
selected  mailbox  or  to  quickly 
generate  a  new  message  window. 


Safari 

Right-click  on  a  link  to  open 
it  in  a  new  tab  or  a  new 
window,  or  to  bookmark  it. 


If  the  link  is  to  a  download¬ 
able  file,  image,  or  movie, 
right-click  on  it  to  download  it 
rather  than  open  it  in  a  browser. 


iTunes 

Quickly  burn  a  playlist  to 
disc  by  right-clicking  on 
it  and  choosing  Burn  Playlist 
To  Disc. 


Right-clicking  on  an 
individual  track  enables 
you  to  perform  all  sorts  of 
actions,  such  as  adding  the 
track  to  an  existing  playlist; 
showing  all  the  playlists  the 
track  belongs  to;  creating  a 
Genius  playlist  based  on  the 
track;  rating  the  track;  and 
converting  the  track  to  the 
format  selected  in  iTunes’ 
encoding  preferences.— cb 
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Ext  Hard  Disk  Media 
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:  JtyllTB  Ext  Hard  Disk  Media 


First  Aid  Erase  Partition  RAID  Restore 


Volume  Scheme 

'  2  Partitions 


Volume  Information 


7] 


Name.  Startup 

Format  Mae  OS  Extended  (Journaled) 
Size  300.00  CB 


To  partition  the  selected  disk,  choose  a  volume 
scheme.  Set  the  name,  format,  and  size  for  each 
volume.  Then  dick  Apply, 

A  new  partition  will  be  created. 

Size  300  CB 


(  Options  ) 


C  Revert  )  y  Apply  ) 


a 

® 


Disk  Description :  Ext  Hard  Disk  Media 
Connection  Bus :  USB 
Connection  Type :  External 
USB  Serial  Number ;  ABCDEF123458061 


Total  Capacity :  1  TB  (1,000.204.886,016  Bytes) 
Write  Status  :  Rcad/Write 
S.M.A.R.T.  Status  Not  Supported 
Partition  Map  Scheme  :  CUID  Partition  Table 


1  Ways  to 
Ejecta 
CD  or  DVD 

For  whatever  reason,  CDs 
and  DVDs  don’t  always 
eject  properly.  If  one  of 
these  tricks  doesn’t  work, 
try  the  next  one.— cb 


Partition  Your 
Hard  Drive 

Splitting  one  hard  drive 
into  two  partitions  has 
many  uses.  Among  the  most 
common  are  to  run  Windows 
with  BootCamp;  to  have 
separate  data  and  apps;  and 
to  have  a  scratch  partition  for 
editing  video.  Disk  Utility 
makes  partitioning  easy. 

Open  Disk  Utility.  Click  on 
your  drive  and  then  on  the 
Partition  tab.  Under  Volume 
Scheme,  choose  the  number  of 
partitions  you  want  and  then 
click  on  each  one  and  enter  a 
name  and  size.  Choose  the 
appropriate  format— Mac  OS 
Extended  (Journaled)  for  Mac 
partitions,  or  MS-DOS  (FAT)  for 
BootCamp.  Click  Apply. 


Ideally,  you  should  partition 
your  drive  when  it’s  empty,  or 
just  after  setting  up  Mac  OS  X. 
Disk  Utility  can  sometimes 
partition  a  drive  that  already 


contains  data,  but  back  up  first. 
Disk  Utility  can’t  partition  your 
startup  drive;  you'll  need  to 
boot  off  your  Mac  OS  X 
installation  disc  to  do  that.— km 


£/  Press  the  Eject  key. 


Drag  the  disc  to  the 
Trash. 


xjBt  Launch  Disk  Utility, 
select  the  disc,  and 
click  the  Eject  button. 


In  Terminal,  type 

drutil  eject. 


Restart  your  Mac, 
holding  down  the  left 
side  of  the  mouse  button. 


Restart  your  Mac, 
holding  down  the 
Option  key.  When  the 
bootable  volumes  appear, 
press  the  Eject  key. 


Shut  down  the  Mac. 
Poke  a  thin  piece  of 
cardboard  into  the  drive 
so  it’s  wedged  between 
the  disc  and  the  top  of 
the  drive.  Start  the  Mac. 
After  attempting  to  spin 
up  the  disc,  the  drive 
should  eject  it.— cb 


5  Useful  Terminal  Commands 


To  be  honest,  many  of  the 
things  you  can  do  with  Unix 
commands  on  the  Terminal 
command  line— like  copying 
or  moving  files,  maneu¬ 
vering  through  folders,  or 
examining  or  killing  the 
processes  that  are  cur¬ 
rently  running— can  be 
accomplished  more  easily 
in  the  OS  X  graphical  user 
interface.  But  there  are 
some  command-line 
utilities  that  are  genuinely 
useful,  even  if  you  aren’t  a 
Unix  geek.  Here  are  five  of 
them;  to  find  out  more 
about  using  them,  type 
man  comandname  (for 
example,  man  lsof)from 
the  Terminal  command  line: 


Isof  lists  all  open  files 
and  the  processes  that 
opened  them.  This  is  useful  for 
troubleshooting,  particularly 
when  OS  X  tells  you  it  can’t  do 
something  because  a  file  is  in 
use;  Isof  will  tell  you  which 
process  is  using  the  file,  so  you 
can  shut  it  down. 


open  will  open  almost 
anything:  a  file  (in  its 
default  application  or  any  other 
you  name);  a  folder;  a  URL  (open 
http://apod.nasa.gov);  a 
screen-sharing  session  (open 
vne :  //1 . 2 . 3 . 4);  a  dictionary 
lookup (open  diet : //inhibit 
will  find  the  word  inhibit  in  Mac 
OS  X’s  Dictionary  program); 
and  more. 


pbcopy  and  pbpaste 


let  you  copy  and  paste 
between  the  Terminal  command 
line  and  the  OS  X  Clipboard.  So  for 
example,  if  you  were  troubleshoot¬ 
ing  your  system  and  wanted  to  send 
the  output  of  that  Isof  command 
to  someone  by  e-mail,  you  could 
type Isof  |  pbcopy  at  the 
Terminal  command  line  and  then  go 
to  Mail  and  press  3£-V  in  a  message 
to  paste  in  the  output. 


/■t  rm  removes  files.  It’s  useful 
for  deleting  a  bunch  of  files 
or  folders  at  once.  This  one  can  be 
dangerous  if  you  aren’t  careful; 
consider  using  rm  -i,  which 
forces  you  to  confirm  each  dele¬ 
tion.  And  read  that  man  rm  file 
thoroughly  before  you  try  it  out. 
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Annotate  a  PDF 

With  a  PDF  open  in  Pre¬ 
view,  click  the  Annotate 
button,  and  choose  View  ► 
Show  Annotations  Toolbar  (or 
press  K-Shift-A).  A  new  toolbar 
will  appear  at  the  bottom  of  the 
window,  with  these  options: 

Shape  Click  the  arrow,  oval, 
or  rectangle  icon;  then  click  and 
drag  to  draw  the  shape.  Use  the 
color  and  line  thickness  menus 
to  change  its  appearance. 

Text  Box  Click  the  Text 
icon;  then  click  and  drag  to  draw 
a  text  box,  and  type  to  fill  it 
with  text.  Click  the  Show  Font 
Panel  icon  to  change  the  font, 
size,  style,  or  color  of  the  text. 

Note  Click  the  Note  icon 
and  then  click  the  place 
where  you  want  the  note.  To 
move  the  note,  drag  the  icon. 

Link  Click  the  Link  icon; 
then  click  and  drag  to  define 


the  link  area.  In  the  Annota¬ 
tions  palette,  open  the  Link 
Type  menu.  Choose  URL  or 
Link  Within  PDF. 

Highlight,  Strikethrough, 
or  Underline  Click  Highlight, 
Strikethrough,  or  Underline, 
and  then  drag  across  text  to 
apply  the  style.  Repeat  to 
remove  the  styling.— jk 

Remove, 
Reorder,  or 
Combine  Pages 
ofaPDF 

First  make  sure  the 
sidebar  is  showing  (if 
not,  choose  View  ►  Sidebar 
►  Show  Sidebar  or  press 
S-Shift-D)  and  that  it’s 
displaying  thumbnails  (if  not, 
choose  View  ►  Sidebar  ► 
Thumbnails).  To  delete  a 
page,  select  its  thumbnail  in 
the  sidebar  and  press  Delete. 


To  reorder  pages,  drag  them 
up  or  down  in  the  sidebar.  To 
add  pages  from  another  PDF, 
open  the  second  PDF  and 
drag  the  thumbnails  of  the 
page(s)  you  want  to  insert 
from  the  second  document 
into  the  first.— jk 


Customize  the 
PDF  Menu 


By  default,  you  see  a 
couple  of  options  in  the 


PDF  menu  of  the  Print  dialog 
box  when  you  choose  File  ► 
Print  in  almost  any  app— Save 
To  Web  Receipts,  for  example. 
Depending  on  the  applications 
you  have  installed,  there  may 
be  others.  You  can  also  create 
your  own  options,  enabling 
you  to  save  PDFs  to  specific 
folders.  To  do  so,  create  an 
alias  of  the  folder  where  you 
want  to  save  PDFs  and  then 
drag  the  alias  to  your  Library/ 
PDF  Services  folder.— jk 


Shrink  a  PDF 

PDF  files  containing 
graphics  can  get 
pretty  big— even  too 
big.  To  compress  a  PDF,  open 
it  in  Preview  and  then  choose 
File  ►  Save  As.  Choose 
Reduce  File  Size  from  the 
Quartz  Filter  menu,  and  save 
the  file  under  a  new  name. 
Shrinkage  varies  depending 
on  the  graphics  in  the  file.— km 


m 


When  Thing’s  Don’t  Work 


4  Ways  to 
Force-Quit 

If  the  spinning 
pinwheel  just  won’t  go 
away,  it’s  time  to 
force-quit.  Here  are 
four  ways  to  do  so. 


Press  St-Option-Escape 
(Apple  menu  ►  Force  Quit), 
select  the  app,  and  click  Force  Quit. 


0 


Control-Option-click  on  the 
Dock  icon;  choose  Force  Quit. 


Open  Activity  Monitor,  find 
the  app,  and  click  on  Quit 
Process;  confirm  by  clicking  Quit. 


erminal,  type  killall 
mame  and  press  Return, 
esn’t  work,  try  kill 
;re  PID  is  the  process  ID 
activity  Monitor). 


Shut  Down  a 
Frozen  Mac 

If  OS  X  freezes  so  hard 
that  even  the  mouse  and 
keyboard  become  unrespon¬ 
sive,  press  and  hold  your  Mac’s 
power  button  for  at  least  five 
seconds.  (Don’t  release  too 
soon;  depending  on  your 
Energy  Saver  preferences,  a 
press-and-release  might  just 
put  your  Mac  to  sleep.)  This 
will  shut  down  your  Mac 
completely;  you  can  then  press 
the  power  button  again  to  turn 
it  back  on.— jk 
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ILLUSTRATION  BY  CHRIS  PHILPOT 


Carbonite  automatically 
backs  up  your  computer 
files  for  just  $55  a  year. 

A  hard  drive  crash,  virus  or  even 
a  simple  accident  can  wipe  out  your 
computer  files  in  seconds.  Protect 
your  photos,  music,  email  and  other 
irreplaceable  files  with  Carbonite  -  the 
online  backup  service  trusted  by  more 
than  one  million  people. 

Carbonite  automatically  backs  up  your  files 
whenever  you’re  connected  to  the  Internet. 
Backup  space  is  unlimited,  and  everything  is 
encrypted  so  your  data  remains  secure  and 
private.  When  you  need  to  recover  files,  getting 
them  back  is  easy  -  you  can  even  access  your 
files  remotely  from  any  computer  or  on 
your  smartphone. 

Start  your  free  trial  today  at  Carbonite.com 
with  offer  code  CB292. 


Unlimited  online  backup 

Automatic  &  continuous 

Encrypts  files  for  privacy 

Installs  in  minutes  -  PC  or  Mac 

Trusted  by  more  than 
1  million  customers 

Access  files  from  any 
computer  or  smartphone 


What  never  forgets,  has  unlimited  capacity 

and  works  for  peanuts? 

Carbonite.  Automatic,  online  backup. 


2010  Fastest 
Growing 
IT  Service 


Inc. 
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Visit  carbonite.com  or 
call  1-800-315-1892 


*  Start  your  free  trial  with  code  CB292  and  get 
2  FREE  months  upon  purchase 


TRY  IT  FREE! 


,  ^  carbAn  ste 

Back  it  up.  Get  it  back" 

Act  now  to  protect  your  valuable  computer  files. 
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PRIVACY 


HOW  TO  KEEP  PERSONAL  INFORMATION 
SECURE  WHENEVER  YOU  GO  ONLINE 


BY  RICH  MOGULL  AND  MIKE  ROTHMAN 


Make  your  business  top  of  mind 

With  Google  AdWords,  you  can  advertise  to  people 
searching  for  products  and  services  that  your  business 
offers.  Make  your  company  or  message  stand  out! 


Google  AdWords 


NOW  apt  in  advertising  free  when  you  try  Google  Adwords. 

I  >1  V  V  ^  O  L  V  '  ^  See  reverse  side  for  your  personalized  coupon  code.  Sign  up  before  it  expires. 


Be  there  when  new  customers 
are  looking  for  you 

Advertise  on  Google 


What  is  Google  AdWords? 

AdWords  helps  you  connect  with  new  customers  at 
the  precise  moment  they’re  searching  for  products 
or  services  like  yours.  When  people  search  for 
terms  (called  keywords)  related  to  your  business, 
they  can  find  your  ad  in  the  right  hand  column. 


How  to  use  your  free  advertising  credit 

1.  Go  to  www.google.com/adwords/75offer 
to  create  an  account 

2.  Follow  the  instructions  to  create  your  first 
campaign 

3.  Enter  the  coupon  code,  located  to  the  right, 
to  use  your  $75  credit 

There’s  no  minimum  budget  required,  and  no 
obligation  to  continue  after  you’ve  spent  your 
coupon.  Try  it  today! 


Why  Advertise  on  Google  AdWords? 

•  Find  new  customers:  reach  people  looking 

for  your  products  and  services  online. 

•  Advertise  locally  or  globally:  choose  a 
specific  city,  state,  country  or  the  entire 
world. 

•  Control  costs:  Pay  only  when  people  click 
your  ad,  with  no  minimum  spend.  Pause 
your  campaign  anytime. 


$75 

in  Free 
Advertising 

See  Terms  and  Conditions  for  more  information. 


Go  to  www.google.com/adwords/75offer 
to  redeem  your  coupon. 

; Coupon  Code: 

|  5FM9-FZBD-ESDZ-XGYV-7JVS 

;  Offer  Expires  on: 

|  August  31,  2011 


Mixed  Sources 


rx 

t  \  Product  group  from  wtll-nMtn<i<j«d 
-■>  fotci.sts  controlled  sources  rind 

^  TJ  r«<ycl«d  wood  or  flbirr 

ref  www.fu.org  Cert  no.  SW  COC  002082 
X*  cJv.  tMMbforttl Stfw.ridtlrlp Council 
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Google  AdWords 


Promotional  credit  must  be  applied  to  a  new  AdWords  account  within  15  days  of  creating  the  AdWords  account  and  is  valid  only  for  new  Google  AdWords 
customers  with  self-managed  signup  accounts.  Advertisers  will  be  charged  for  all  advertising  that  exceeds  the  promotional  credit.  Advertisers  can 
suspend  their  ads  anytime  before  the  promotional  credit  amount  is  exhausted  if  they  do  not  wish  to  receive  additional  advertising  charges.  Offer  subject  to 
ad  approval,  valid  registration,  and  acceptance  of  the  Google  AdWords  Program  standard  terms  and  conditions.  The  promotional  credit  is  non-transferable 
and  may  not  be  sold  or  bartered.  Offer  may  be  revoked  at  any  time  for  any  reason  by  Google  Inc.  One  promotional  credit  per  customer.  Advertisers  with 
self-managed  signup  accounts  are  subject  to  a  $5  (CAD10)  activation  fee  and  Advertisers  who  choose  prepay  billing  are  subject  to  a  $10  (CAD20) 
minimum  prepayment  fee  before  their  account  is  activated.  Any  such  prepay  amount  will  be  credited  to  Advertiser's  account  once  account  is  activated. 
However,  these  fees  will  be  debited  from  the  promotional  credit  if  Advertiser's  account  was  created  after  July  15, 2010  —  that  is,  you  will  not  be  charged  the 
activation  fee.  Offer  valid  only  for  sign  ups  through  the  URL  provided  for  the  promotion  by  customers  with  a  billing  address  in  the  US  or  Canada.  Your  use 
of  this  voucher  and/or  tire  promotional  credit  constitutes  your  acceptance  of  these  terms  and  conditions.  Offer  void  where  prohibited  by  law. 


The  CEO  of  a  major  technology  company  once  famously 
opined  that,  in  the  Internet  Age,  “You  have  zero  privacy. 
Get  over  it.” 

Some  of  us  would  rather  not.  We’d  like  to  keep  our  personal 
information— whether  it  be  what  we  share  with  friends  on 
Facebook  or  our  credit  card  and  Social  Security  numbers— under 
some  control.  We’d  prefer  not  to  let  such  details  out  into  the  wild, 
where  they  can  be  bought  and  sold  and,  often,  used  against  us. 

If  you,  too,  are  a  privacy  traditionalist,  take  heart:  There  are 
things  you  can  do  to  make  browsing,  shopping,  socializing,  and 
other  online  activities  less  of  a  threat.  That  CEO  was  doubtless 
right  in  some  ways:  We  probably  can’t  keep  all  of  our  private 
information  private.  But  we  can  certainly  make  it  harder  for 
those  who’d  like  to  make  it  public. 


siia 
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Ad  networks,  search  engines, 
Internet  service  providers,  and 
social  networks  track,  analyze, 
and  sell  almost  everything  you 
do  online. 


Advertising  Networks 

The  Risk  Ad  networks  such  as  Double- 
Click,  Quantcast,  and  others  track  the 
sites  you  visit  and  the  ads  you  respond 
to,  and  then  target  ads  at  you. 

How  to  Protect  Yourself  To  opt  out 
of  the  major  tracking  networks,  go  to 
the  Network  Advertising  Initiative’s 
opt-out  page  (macworld.com/6930). 

It  checks  your  system  for  tracking 
cookies  from  participating  ad  net¬ 
works,  and  allows  you  to  opt  out  of 
receiving  them. 

Next,  you  can  block  cookies  from 
third-party  and  advertising  sites.  In 
Safari  go  to  Preferences  ►  Security  ► 

Ghostery  found 
the  following: 

FOfeSee  more  Info  f 

h.ttp-V,'Wwv.  mac  wortfl.conVacf  ipta/for . . . 


Faeebook  Connect  more  info 

http://atatie.aK  connect. foeeeook  c. . . 


Doubleclick  more  Info 

b  tto-:  r/od .  d&u  o  tec  t*e  k  .  net/ad/me  w.  ro. . . 

bttp;//ad-.detttttoelt&k .  ne t/adi-roew.  m. . . 


Google  Custom  Se:.:  more  info  ^ 

b  bp .  ■-/W»vvr-geegte  -eom-'e  o&p/ea  e/w  af>. . .  _ 
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Edit  Blocking  Options 

1 - ~~~ 
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Ghostery  You  can  configure  this  plug-in  to 
block  a  variety  of  tracking  tools. 


j 


/ 


Accept  Cookies  and  set  the  option  to 
Only  From  Sites  I  Visit.  In  Firefox’s 
preferences,  click  the  Privacy  tab;  from 
the  Firefox  Will  drop-down  menu,  select 
Use  Custom  Settings  For  History;  then 
deselect  Accept  Third-Party  Cookies. 

To  really  browse  under  the  radar,  you’ll 
need  some  plug-ins.  AdBlock  for  Safari 
(payment  requested;  safariadblock.com) 
and  AdBlock  Plus  for  Firefox  (payment 
requested;  adblockplus.org)  block  most 
ads  and  embedded  tracking;  Ghostery 
(free;  www.ghostery.com)  blocks 
tracking  by  more  than  200  companies. 


Flash  Cookies 

The  Risk  Local  Shared  Objects  (LSOs)  are 
small  text  files  saved  by  Adobe  Flash  that 
function  much  like  cookies  yet  evade 
most  standard  privacy  tools.  These  kinds 
of  files  are  extremely  common  on  major 
Websites  and  are  frequently  used  for 
tracking  visitors. 

How  to  Protect  Yourself  Go  to  the 

Adobe  Flash  online-settings  manager 
(macworld.com/693I)  to  restrict  how 
Flash  stores  LSOs.  In  the  Global  Storage 
Settings  panel  on  that  page,  deselect  the 
Allow  Third-Party  Flash  Content  To  Store 


Ad  networks  track  sites  you  visit  and  ads  you 
respond  to,  and  then  target  ads  at  you. 


For  complete  browser  control,  try 
NoScript  (free;  noscript.net)  for  Firefox 
and  the  Plugin  Customs  extension  (free; 
extensions.apple.eom/#productivity)  for 
Safari,  but  be  warned:  Both  disrupt  how 
sites  work. 

As  a  final  stopgap,  use  a  privacy  tool 
like  MacScan  (free;  macscan.securemac 
.com)  to  sweep  your  system  for  any 
lingering  tracking  information  (as  well 
as  malicious  spyware  and  Trojan  horses). 


Data  On  Your  Computer  option  (doing  so 
will  get  rid  of  tracking).  Setting  the  allowed 
storage  space  to  zero  will  let  you  manually 
approve  any  requests  for  a  new  LSO. 

For  additional  control  in  Firefox,  I 
recommend  the  BetterPrivacy  plug-in  (free; 
macworld.com/6932).  This  will  delete  all 
LSOs  when  you  exit  your  browser  or  after  a 
specified  period  of  time.  Note  that  if  you  do 
a  lot  of  Flash  gaming,  you  will  want  to  allow 
LSOs  for  those  sites.— rich  mogull 
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Most  shoppers  focus  on  guarding  the  privacy  of  their  credit  card  data, 
and  that’s  important.  But  it’s  not  the  only  privacy  concern  you  should 
have  when  shopping  online. 


Identity  Theft 

The  Risk  Any  time  you  use  your  credit 
card  online,  your  identity  is  at  risk. 
Criminals  can  harvest  thousands  or  even 
millions  of  credit  cards  at  a  time.  That’s 
a  problem  for  two  reasons. 

First,  of  course,  your  card  can  be  used 
to  buy  all  kinds  of  goods  in  places  you’ve 
never  been.  Second,  an  attacker  can 
combine  your  credit  card  number  with 
other  personal  data  to  steal  your  identity 
and  secure  credit  in  your  name. 

How  to  Protect  Yourself  Follow  your 
instincts:  Does  an  online  merchant  feel 
legit?  Next,  do  your  homework.  Check  out 
merchants  via  the  Better  Business  Bureau 
(www.bbb.org/us)  or  the  Internet  Retailer 
Top  500  Guide  (www.internetretailer.com/ 
top500).  Look  for  feedback  on  opinion 
sites  like  Epinions.com  (macworld.com/ 
6927)  and  Bizrate  (macworld.com/6928). 

Make  sure  you’re  actually  on  the  site 
you  think  you’re  on.  Phishing  or 
network-redirection  attacks  can  link  you 
from  an  e-mail  message  or  a  Web  page 
to  a  fake  site  that  looks  like  the  real 


thing.  One  Firefox  plug-in,  LocationBar2 
(free;  macworld.com/6929)  can  help:  It 
makes  clear  what  Website  you’re  using. 

Attackers  will  go  to  great  lengths  to 
make  their  domains  look  plausible — 
http://amazon.com.itakeyourmoney.ru,  may 
look  like  the  real  Amazon  at  first  glance,  if 
you  don’t  check  the  full  URL.  (And  the 
fake  URLs  are  rarely  this  obvious.) 

When  you’re  on  the  real  site,  check  the 
vendor’s  privacy  policy.  It  should  specify 
what  the  vendor  will  and  won’t  do  with 
your  data.  Search  for  terms  like  third- 
party,  e-mail  address,  or  personally 
identifiable  information. 

Regardless  of  your  best  efforts,  your 
personal  information  may  still  be 
compromised.  That’s  why  it’s  also 
important  to  monitor  your  identity 
through  services  such  as  Debix  ($10  per 
month;  www.debix.com),  Citi  Identity- 
Monitor  ($13  per  month;  www.identity 
monitor.citi.com),  and  Experian  ($13  per 
month;  www.experiandirect.com).  They 
will  alert  you  when  any  new  requests  for 
credit  appear  in  your  file.  Get  into  the 


habit  of  checking  your  credit  card  and 
banking  accounts  frequently  to  make 
sure  there  are  no  unauthorized  charges. 

Spying 

The  Risk  You  may  find  it  convenient 
when  your  favorite  online  merchants 
e-mail  you  offers  for  products  you  were 
thinking  about  buying.  But  wait — how 
did  they  know  what  you’re  interested  in? 
Well,  it’s  not  a  secret.  You  told  them  what 
you  like  to  buy  and  when,  or  perhaps  you 
told  Google,  as  you  were  browsing  Web 
pages  for  similar  products. 

With  the  advent  of  tracking  technologies 
and  sophisticated  analytics,  many  Web 
merchants  know  exactly  who  you  are  and 
what  you  are  most  likely  to  buy  (see  “Web 
Browsing”).  They  know  because  you  tell 
them  through  your  buying  and  surfing 
patterns.  This  is  valuable  data,  and  mer¬ 
chants  can  (and  do)  sell  it  to  each  other. 

How  to  Protect  Yourself  As  men¬ 
tioned  above,  reputable  retailers  spell  out 
how  they  use  your  information  in  their 
privacy  policies.  Check  to  see  if  your 
favorites  sell  your  information  to  other 
merchants.  If  they  do,  then  see  if  you 
can  opt  out  of  offers  from  third  parties. 

Consider  connecting  to  the  Internet 
through  a  VPN  or  private  proxy,  which  will 
obscure  your  IP  address  and  therefore 
your  location  (see  “Networking”).  This  is 
effective  only  when  browsing;  once  you 
decide  to  buy,  your  identity  will  be  exposed. 

Finally,  if  you’re  really  paranoid,  shop 
at  a  variety  of  sites  to  limit  the  depth  of 
knowledge  about  you  that  any  one  retailer 
can  acquire.  This  has  its  risks,  however; 
buying  from  a  merchant  who  may  be 
shady  just  for  the  sake  of  variety  is 
counterproductive.— mike  rothman 


Better  Business  Bureau  This  venerable 
offline  business  rater  works  online,  too. 
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Your  Private  Profile 

The  Risk  Since  the  entire  goal  of  social 
networking  is  to  help  you  connect  and 
communicate  with  other  people,  the 
privacy  settings  on  most  social  networks 
default  to  Wide  Open.  They  often  stay 
that  way,  because  many  users  don't  know 
how  to  adjust  them. 

How  to  Protect  Yourself  The  ease  with 
which  you  can  customize  privacy  settings 


facebook  i” 


Apps,  Games,  and  Websites  ►  Apps  You  Use 


4  Back  to  App  Privacy 


You  have  authorized  these  apps  to  interact  with  your  Facebook  account: 


□  flipboard 


Socialite 


December  4 


August  20 


Edit  Settings  X 


Edit  Settings  X 


Maintaining  privacy  on  social  networks  is  like  hanging  your  dirty  laundry 
on  a  highway  billboard  and  asking  only  your  friends  to  look.  While  you 
can  maintain  some  degree  of  privacy  on  social  networks,  it  takes  a  lot 
of  effort  and  is  often  contrary  to  the  goals  of  the  services.  Remember, 
these  services  are  free  because  they’re  selling  access  to  you. 


varies  by  service.  Twitter  has  just  one 
option:  On  your  Settings  page,  you  can 
select  your  Tweet  Privacy  to  protect  your 
tweets  (meaning  that  only  people  you 
approve  can  see  them).  At  the  other  end  of 
the  spectrum  are  services  like  Linkedln, 
which  scatters  its  privacy  settings  across 
nine  screens,  and  Facebook,  whose 
supposedly  simplified  privacy  settings 
span  menus  up  to  four  layers  deep. 


Facebook  Privacy  You  can  dictate  the  personal  data  that  third-party  apps  can  share. 


No  matter  which  service  you  use,  it’s 
incumbent  on  you  to  find  out  where  these 
settings  live  (Google  is  your  friend  in  that 
regard).  Once  you  find  them,  the  most 
important  settings  to  look  for  concern: 

•  Who  can  read  your  profile 

•  Who  can  see  your  posts  and 
activities 

•  What  information  is  shared  with 
external  sites  and  businesses 

•  Which  applications  can  access  your 
data 

•  What  information  your  friends  can 
share  about  you 

•  Who  can  see  your  pictures  and/or 
location 

•  Which  sites  integrate  with  your  social 
network  (for  example,  those  that  link 
with  Facebook’s  Like  feature) 

Most  services  allow  you  to  adjust 
privacy  settings  in  these  categories: 
friends  (or  immediate  contacts);  friends 
of  friends  (or  second-degree  contacts); 
third-parties;  or  everyone  in  the  world. 
On  Facebook,  be  sure  to  control  what 
your  friends  can  share  about  you  (under 
the  hard-to-find  Account  ►  Privacy 
Settings  ►  Apps  And  Websites  ►  Info 
Accessible  Through  Your  Friends), 
because  that  could  override  other 
settings.  Also,  keep  an  eye  out  for 
changes  in  the  service’s  privacy  policies, 
and  adjust  your  settings  accordingly. 

Finally,  consider  what  you  put  in  your 
profile  in  the  first  place.  There’s  no  rule 


that  you  have  to  provide  all  the  informa¬ 
tion  for  which  there’s  a  field.  If  you  don’t 
want  everyone  to  know  how  old  you  are, 
don’t  fill  in  that  birthday  field.  It’s 
possible  to  provide  virtually  no  private 
information  yet  still  use  the  service. 

Public  Profile 

The  Risk  Most  services  show  the  world  a 
public  profile,  one  that’s  different  from 
the  one  your  network  can  see.  But  that 
public  profile  can  still  include  some 
pretty  private  information. 

How  to  Protect  Yourself  Review  your 
profile  and  see  what  information  is 
public.  Check  your  settings,  then  log  out 
and  look  at  your  profile.  Have  a  friend 
check  from  his  or  her  account. 

External  Applications 

The  Risk  With  your  approval,  most  social 
networks  allow  access  from  external 
applications,  third-party  games,  and 
third-party  sites  such  as  Twitter.  Some  of 
these  apps  require  complete  access  to 
your  account,  including  ongoing  access 
to  all  of  your  activities,  perhaps  even 
your  friends’  information. 

How  to  Protect  Yourself  Depending 
on  the  service  and  application,  you  may 
be  able  to  control  what  such  applications 
can  access.  Do  you  really  need  to  give 
that  snowball  app  access  to  all  your 
photos  and  posts? 

Your  Friends  and  You 

The  Risk  You  and  your  friends  can  be 
the  biggest  threat  to  your  privacy.  You 
may  accidentally  reveal  too  much  about 
yourself  by  tweeting,  posting,  or 
updating  without  considering  the 
consequences. 

How  to  Protect  Yourself  The  first  rule 
of  social  networking:  Assume  that 
everything  you  post  is  public  and 
accessible  to  anyone  forever.  These 
networks  are  great  for  sharing  and 
connecting,  not  so  great  for  private 
communication.  So  think  before  you 
post.  Leave  Twitter  alone  when  you’re 
skipping  work  for  a  happy  hour  that  the 
boss  wasn’t  invited  to.— rm 


When  a  criminal  obtains  your  e-mail  address,  credit  card, 
or  Social  Security  number,  your  information  enters  an 
underground  economy  where  it’s  sold,  bought,  and  (per¬ 
haps)  eventually  used  in  a  crime. 


However  it’s  acquired,  stolen 
personal  information  is  aggre¬ 
gated  and  sold  in  online  criminal 
marketplaces  that  function  much 
like  eBay.  For  example,  the 
ShadowCrew  site  that  was  busted 
by  the  U.S.  Secret  Service  in  2004 
had  an  estimated  4000  members 
and  up  to  8  million  credit  card 
numbers.  Another  site,  carders.cc, 
was  itself  hacked  twice  in  2010, 
but  is  still  operating. 

Different  kinds  of  data  have 
different  value:  A  credit  card 
number  may  be  worth  as  little  as  a 
few  cents;  that  same  number  with 
your  name,  address,  and  Social 
Security  number  could  be  worth 
$30.  The  extra  data  can  be  used  to 
perpetrate  identity  theft,  which 
can  be  much  more  lucrative  than 
simple  credit  card  fraud. 

Credit  Cards 

A  carder  who  buys  financial  data 
on  the  underground  market  can 
convert  it  to  cash  through  a  money 
mule.  Mules  are  usually  recruited 
through  work-at-home  job  offers 
that  claim  to  be  hiring  “payment 
transfer  agents”;  often,  they  don’t 
know  they  are  committing  crimes. 
Credit  cards  are  used  to  purchase 
goods  or  gift  cards,  which  are  then 
shipped  to  the  crime  boss. 

Other  mules  know  exactly  what 
they  are  doing.  For  example,  they 
might  use  stolen  credit  cards  to 
purchase  large  numbers  of  gift 
cards,  and  then  use  those  gift 
cards  or  sell  them  online.  Stolen 


card  numbers  are  usually  tested 
ahead  of  time  with  small  ($1  or 
less)  donations  to  charities— that’s 
something  to  keep  an  eye  on. 

Bank  Account  Fraud 

As  the  monitoring  of  credit  card 
fraud  improves,  criminals  are 
turning  more  toward  bank 
accounts  that  lack  the  same  kinds 
of  automated  protection  systems. 
Access  to  online  bank  accounts  is 
now  one  of  the  most  valuable 
items  in  the  criminal  underground. 

In  bank  account  fraud,  the  bad 
guys  log  in  to  your  account  and 
transfer  funds  directly  to  a  mule 
(smuggler);  the  mule  then  uses  a 
money  transfer  service  to  immedi¬ 
ately  transfer  the  funds  again. 
(Doing  it  quickly  reduces  the 
chances  the  transaction  will  be 
reversed.)  Small  businesses,  whose 
bank  accounts  often  lack  the 
protections  of  consumer  accounts, 
are  currently  hot  targets;  such  a 
company  can  be  decimated  if  it 
can’t  recover  the  funds. 

In  one  of  the  most  brazen  online 
crimes  in  history,  criminals  hacked 
into  the  servers  of  RBS  WorldPay, 
gaining  access  to  debit  card 
accounts.  The  attackers  raised  the 
limits  on  44  of  those  accounts  to 
as  high  as  $500,000,  and  then 
issued  functional  cards  to 
accomplices  around  the  world. 
More  than  $9.5  million  was  stolen 
in  12  hours  by  using  over  2000 
ATMs.  (The  RBS  attackers  were 
later  caught  and  convicted.)— rm 
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FEATURES  Protect  Your  Privacy 


Despite  the  rise  of  social  net¬ 
works  and  Twitter,  e-mail  is 
still  the  way  many  of  us  com¬ 
municate.  But  it  can  put  a 
tremendous  amount  of  your 
private  data  at  risk. 


Done 


M obileMe  Aliases  Many  e-mail  services— including  MobileMe— will  provide  one-time  e-mail 
addresses,  which  you  can  use  for  shopping  and  other  services,  to  reduce  spam. 


Use  very  strong  passwords  for  your 
e-mail  accounts.  Password  utilities  like 
iPassword  (MM*;  macworld.com/6722) 
and  Mac  OS  X’s  own  Password  Assistant 
utility  can  help  you  generate  and 
manage  them. 

Compromised  Address 

The  Risk  Your  e-mail  address  alone  is 
worth  money  to  spammers,  scammers, 
and  other  thieves,  and  is  therefore 
worth  safeguarding. 

How  to  Protect  Yourself  Use  one-time 
e-mail  addresses  for  different  online 
accounts  and  services.  Many  ISPs  will 
provide  such  addresses  for  free; 
MobileMe,  for  example,  provides  up  to 
five  such  aliases  (Mail  ►  Preferences  ► 
Addresses).  If  that  e-mail  address  starts 
getting  spammed,  you  can  cut  it  off 
without  changing  your  primary  address. 

Some  spammers  still  crawl  Web  pages 
looking  for  text  strings  that  look  like 
e-mail  addresses.  So  make  sure  your 
e-mail  address  doesn’t  show  up  in  online 
forums  or  blog  comments,  much  less 
any  Websites  you  control.  Or  use  a 
simple  obfuscation  technique,  such  as 
username  (at)  domainname  (dot) 
com  to  make  the  address  harder  to 
recognize.— mr 


Compromised  Accounts 

The  Risk  If  you’re  like  most  people,  your 
e-mail  account  contains  old  bank 
statements  (or  links  to  them),  addresses, 
information  about  other  accounts,  and 
even  credit  card  numbers  or  passwords: 
It’s  a  treasure  trove  for  identity  thieves. 
And  if  attackers  gain  control  of  your 
e-mail  account,  they  can  also  gain  access 
to  (and  reset  the  passwords  of)  your 
other  accounts.  Finally,  attackers  can 
harvest  your  friends’  e-mails  for  spam  or 
phishing  attacks. 

How  to  Protect  Yourself  Don’t  use 
e-mail  to  send  critical  data.  And  make 
sure  you  use  encrypted  connections.  That 


Alias  Address  DontSpamMeMSR@me.com 

Address  Type  MobileMe  Alias 

$  Enable  alias 


means  using  SSL  (look  for  the  lock  icon 
in  the  upper  left  of  Safari’s  window)  for 
Webmail  and  a  secure  protocol  (usually 
IMAP  or  POP3  over  SSL)  for  other 
accounts.  (In  Mail,  for  example,  go  to  the 
Accounts  preference  pane,  choose  an 
account,  open  the  Advanced  tab,  and  select 
Use  SSL.)  Do  that  on  your  portable 
devices  and  on  your  Macs. 
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Account  Information  Mailbox  Behaviors  Advanced 
2  Enable  this  account 

Include  when  automatically  checking  for  new  messages 
(7[  Remove  copy  from  server  after  retrieving  a  message: 

!  After  one  week  J]  (_  Remove  now  ) 


Prompt  me  to  skip  messages  over 


KB 


Check  with  your  system  administrator  before  changing  any  of  the  advanced 
options  below: 


Port: 


Authentication:  Authenticated  POP  (APOP) 


995  Use  SSL 

- 


For  support,  visit  EarthLink  Support  Center 


-;vr 


Encrypt  Network  Traffic  You  have  to  enable  SSL  program  by  program;  setting  it  here  for 
Mail  won’t  encrypt  traffic  from  Safari. 


It’s  all  well  and  good  to  take 
precautions  when  you’re  brows¬ 
ing,  e-mailing,  or  using  a  social 
network.  But  if  you’re  doing  all 
that  over  an  insecure  network, 
your  privacy  could  still  be  at  risk. 


Sniffers 

The  Risk  Any  time  you  use  a  public  net¬ 
work,  someone  else  could  be  listening  in: 
Nearby  miscreants  could  be  sniffing  your 
network  traffic  or  snooping  on  your  visits 
to  sites  like  Facebook  to  hijack  your  login. 

How  to  Protect  Yourself  First,  don’t 
use  a  public  Wi-Fi  network  you  don’t 
absolutely  trust.  Second,  think  long  and 
hard  about  the  applications  and  sites  you 
use  on  a  public  network;  don’t,  for 
example,  do  any  online  banking. 

Encrypt  your  network  traffic  via  SSL 
whenever  possible.  It’s  fairly  easy  to  do  in 
e-mail  clients  (see  “Compromised 
Accounts,  page  54).  It’s  easy  to  do  in  Safari, 
too:  Safari  defaults  to  SSL  on  sites  that 
support  it.  (Again,  you’ll  know  SSL  is  in 
effect  by  the  closed  padlock  in  the  browser 
window.)  For  Firefox,  try  the  HTTPS 
Everywhere  plug-in  (free;  macworld. 
com/6993),  which  forces  SSL  sessions  for 


ISP  and  Network  Tracking 

The  Risk  Internet  service  providers,  or 
whoever  manages  the  network  you’re 
using  to  connect  to  the  Internet,  can  see  all 
of  your  traffic.  A  number  of  ISPs  now 
track  their  customers’  browsing  and  sell 
aggregated  information  to  market  analysis 
firms.  As  with  some  other  privacy  viola¬ 
tions,  this  is  more  creepy  than  dangerous. 


only  way  to  protect  yourself  is  to  encrypt 
the  traffic  (by  using  the  same  techniques 
described  above  for  preventing  snooping), 
or  to  use  an  anonymization  service  such 
as  Tor  (free;  www.torproject.org).  Tor 
encrypts  your  connection  and  routes  it 
through  a  number  of  random  servers  on 
the  Internet.  Your  traffic  is  still  visible  at 
the  exit  node,  but  it  can’t  be  tracked  back 


A  number  of  ISPs  now  track  their  customers’  browsing.  As  with 
some  other  privacy  violations,  this  is  more  creepy  than  dangerous. 


services  that  support  it.  Absent  that, 
replacing  http :  //  with  https :  //  works 
on  some  sites. 

You  can  also  use  a  VPN  (virtual  private 
network)  or  Internet  proxy  service  when 
connecting  via  public  networks;  either  will 
make  your  traffic  unsnoopable.  Anony¬ 
mizer  ($80  a  year;  www.anonymizer.com); 
StrongVPN  (about  $5  a  month;  strongvpn 
.com);  and  PersonalVPN  ($5  a  month; 
www.witopia.net)  are  good  ones. 


How  to  Protect  Yourself  If  your  ISP 
tracks  your  online  whereabouts,  you  might 
be  able  to  opt  out  on  its  Website.  As  with 
ad  networks,  opting  out  of  ISP  tracking 
means  setting  a  cookie  in  your  browser 
telling  the  ISP  to  ignore  your  traffic.  If  you 
clear  that  cookie,  the  ISP  will  resume 
tracking.  However,  you  can’t  always  fully 
opt  out  of  the  monitoring. 

If  you’re  worried  about  your  ISP  or 
network  provider  sniffing  your  traffic,  the 


to  you  on  your  local  network  or  by  your 
ISP.  Unfortunately,  Tor  can  significantly 
slow  down  browsing  and  other  activi¬ 
ties.—  MR 


Rich  Mogull  has  worked  in  the  security 
world  for  17  years.  He  writes  for  TidBits 
(tidbits.com)  and  is  a  security  analyst  with 
Securosis.com.  Mike  Rothman  is  an  analyst 
at  Securosis.com  and  author  of  The 
Pragmatic  CSO  (www.pragmaticcso.com). 


Make  a  Solid  Mac  Backup  Plan 

How  to  prioritize  your  data  and  keep  it  safe 

BY  CHRISTOPHER  BREEN 


You  know  you  should  back  up 

your  data.  And  many  of  you  also 
know  that  Apple  has  made  it 
easy  to  do  with  the  Time  Machine 
technology  that’s  built  into  Leopard  and 
Snow  Leopard  (in  your  Applications 
folder).  Yet  the  majority  of  people  do  not 
regularly  back  up  their  data.  While  some 
may  fail  to  do  so  because  they  believe  it’s 
a  complicated  process,  and  others 
because  of  their  misplaced  faith  in  the 
robustness  of  hard  drives,  many  Mac 
users  simply  don’t  know  what  to  back  up 
and  how  to  best  go  about  it.  We  can  help. 

Decide  What  to  Backup 

Perhaps  the  best  way  to  determine  which 
data  to  back  up  is  to  consider  just  how 
terrible  you’d  feel  after  losing  a  particu¬ 
lar  class  of  data: 

The  Personal  and  Irreplaceable  When 
considering  what  to  back  up,  this  is  the 
first  broad  filter  you  should  employ — 
data  and  media  that  hold  a  special  place 
in  your  heart  and  can’t  be  recreated. 

High  on  the  list  of  the  Personal  and 
Irreplaceable  are  photos  and  home 
videos.  Although  it’s  possible  that  you 
have  the  original  images  and  videos  on  a 
tape  or  storage  card,  unless  you’re  the 
worst  sort  of  hoarder,  it’s  unlikely. 

Data  Critical  to  Your  Work  Nearly  as 
important  as  The  Personal  and  Irreplace¬ 
able  is  data  that,  if  missing,  threatens 
your  job  or  freedom.  Such  files  include 
work  documents  you’ve  brought  home, 
documents  you’ve  spent  months 
creating,  the  Great  American  Screenplay, 
and  tax  records. 

Data  That’s  a  Drag  to  Replace  A 

surprising  amount  of  the  stuff  on  your 
hard  drive  falls  into  this  category.  This 


includes  music  in  your  iTunes  library 
(music  you’ve  ripped  from  CD  or 
purchased  online),  iTunes  videos,  your 
browser  bookmarks,  address  book 
contacts,  and  calendar  events.  (Of 
course,  if  your  business  depends  on 
those  bookmarks,  contacts,  and 
events — this  class  of  data  moves  up  in 
the  order  of  importance.) 

All  the  Rest  This  can  be  old  e-mail, 
applications  that  you  haven’t  run  since 
transitioning  from  OS  9  to  OS  X,  your 
resume  from  1997 — just  about  anything 
that  you  thought  you  might  need  but,  in 
truth,  were  unlikely  to  ever  look  at  again. 

Know  Your  Backup  Options 

The  days  of  casually  jamming  a  floppy 
disk  into  a  slot  and  dragging  a  couple  of 
files  onto  that  disk  are  gone.  We  now 
have  multiple  gigabytes  of  data  to  back 
up.  Here  are  a  few  of  your  options. 

Writable  Optical  Media  Although 
Apple  sees  writable  CD  and  DVD  media 
as  something  of  a  dead  end,  a  lot  of 
today’s  Macs  still  bear  a  SuperDrive. 
Regrettably,  writeable  CDs  and  DVDs 
can  degrade  over  time,  particularly 


when  exposed  to  sunlight  and  mois¬ 
ture.  Also,  scratch  one  badly  enough 
and  your  data  is  toast.  Saving  to  CDs  or 
DVDs  is  a  terribly  slow  means  for 
backing  up  a  lot  of  data.  But  in  a  pinch, 
it’s  a  reasonable  part  of  a  sneakernet 
solution — one  where  you  need  to  easily 
move  data  from  one  computer  to 
another  without  using  a  network. 

A  Second  Hard  Drive  Many  people  opt 
to  attach  a  second  hard  drive  to  their 
Mac  to  use  with  Time  Machine.  Just  plug 
in  a  FireWire  or  USB  drive  (or  add  a 
second  internal  drive  if  your  Mac  allows), 
switch  on  Time  Machine,  select  the  drive 
as  your  backup  disk  in  Time  Machine’s 
settings,  and  let  the  software  do  its  stuff. 
This  may  be  the  easiest  way  to  back  up 
your  data,  as  it  requires  no  more  effort 
than  purchasing  and  plugging  in  a 
compatible  hard  drive. 

Although  Time  Machine  doesn't  allow 
you  to  choose  specific  items  to  back  up, 
it  does  let  you  exclude  items  to  save 
space  (see  “Exclude  Instead  of  Include”). 

Configuring  a  Time  Machine  backup 
with  a  second  hard  drive  is  dead  simple. 
The  greatest  effort  it  takes  is  purchasing 


56  Macworld  April  2011 


ILLUSTRATION  BY  ENRICO  VARRASSO 


the  drive  and  plugging  it  in.  But  using 
an  external  drive  won’t  protect  you  from 
a  cataclysmic  event — a  massive  power 
surge,  fire,  flood,  or  earthquake.  You 
could  lose  both  your  Mac’s  hard  drive 
and  the  secondary  drive  attached  to  it. 

Two  External  Hard  Drives  What  would 
you  need  two  drives  for?  The  answer  is 
extra  peace  of  mind.  Rotate  the  drives  and 
keep  one  off-site — in  a  bank’s  safe  deposit 
box,  at  work,  or  at  a  friend’s  house.  (If  you 
must  store  it  on-site,  get  a  media  safe  that’s 
waterproof  and  fireproof.) 

Your  backup  schedule  might  look  like 
this:  Attach  Drive  A  on  Monday  and  let  it 
back  up  your  Mac  throughout  the  week. 
Detach  it  on  Sunday  to  bring  it  to  the 
office  for  safe-keeping.  Swap  in  Drive  B, 
allowing  it  to  back  up  the  Mac  during  the 
next  week.  At  most  you  could  lose  a 
week’s  worth  of  work. 

Time  Capsule  If  you  have  multiple 
Macs  to  back  up,  check  out  Apple’s  Time 
Capsule  wireless  hard  drive  and  router 
(MM i;  iTB,  $299;  2TB,  $499; 
macworld.com/4494).  Like  using  a 
single  hard  drive,  using  a  Time  Capsule 
means  that  your  backup  drive  is  on-site. 

Online  Backup  Online  backup  pro¬ 
vides  extra  protection  from  on-site 
disasters.  Using  an  online  backup  ser- 
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Exclude  Instead 
of  Include  Time 
Machine  doesn’t 
let  you  choose 
what  to  back  up. 
Instead,  you 
exclude  the 
items  you  don’t 
want  backed  up. 
Doing  so  is  a 
good  way  to  save 
space  on  your 
backup  drive. 


vice  such  as  MobileMe’s  iDisk  mh 
rnacworld.com/6778),  Dropbox  (see  Mac 
Gems,  page  20),  or  one  of  the  many  other 
commercial  online  backup  services  (see 
macworld.com/5451)  you  can  upload 
your  most  precious  data  to  “the  cloud.” 

Make  Your  Backup  Plan 

Once  you’ve  determined  which  data  is 
the  most  precious  to  you,  consider  the 
steps  you  should  take  to  back  it  up. 

For  your  most  prized  data,  you  must 
have  a  redundant  backup  plan.  This 
starts  with  at  least  one  local  backup  drive 
running  Time  Machine.  Then  consider  a 


second  backup  drive  that  you  keep 
off-site  and  rotate  in  on  a  regular  basis. 

For  the  creme  de  la  creme  of  your  data 
collection — your  iPhoto  library  and 
iMovie  projects,  for  example — add  an 
online  storage  service.  This  provides 
off-site  backup  without  your  having  to 
leave  the  house.  If  you  can  get  by  with 
just  a  couple  of  gigabytes  of  storage, 
Dropbox  is  an  excellent  and  free  choice. 
If  you  have  a  lot  of  data  (and  plenty  of 
time  to  wait  for  it  to  upload),  consider 
a  more  flexible  online  storage  service 
such  as  the  $5o-a-year  CrashPlan  (www 
.crashplan.com). 


Backup  Boosts 

Still  feeling  nervous  about  your  data?  Here  are  some  more 
measures  to  consider  depending  on  your  situation. 

A  Bootable  Backup  If  you  need  to  get  up  and  running  fast 
after  a  hard-drive  disaster,  you  might  want  to  add  a  bootable 
copy  of  your  data  to  your  plan.  This  is  an  exact  copy  of  your 
startup  drive  that  you  create  on  another 
hard  drive— one  which  you  can  boot  your 
Mac  from  just  as  you  can  from  your 
startup  drive.  Use  a  tool  such  as  Shirt 
Pocket’s  $28  SuperDuper  (MMf ! 
macworld.com/4395)  or  Bombich 
Software’s  free  Carbon  Copy  Cloner 
(MMn  macworld.com/4683). 

Hourly  Protection  If  you  have  a  hot 
project  you’re  working  on  at  the  moment, 
consider  jamming  a  USB  key  drive  into  a 
spare  slot  on  your  Mac  and  copying  that  project’s  files  to  it 
every  hour  or  so.  You  can  create  an  Automator  workflow  to 
automate  this  process  (see  macworld.com/6868). 


Safekeeping  for  Serial  Numbers  and  Such  While  you 
don’t  need  to  back  up  your  applications— because  you  can 
always  install  fresh  copies— you  should  keep  a  record  of  your 
applications’  serial  numbers  and  registration  codes.  Similarly, 
having  a  copy  of  your  passwords  and  Internet  configuration 

information  will  be  a  godsend  if  your  hard 
drive  dies.  You  can  back  up  many  Internet 
passwords  by  making  a  copy  of  your  key- 
chains.  You’ll  find  them  in  youruserf older/ 
Library/Keychains. 

Agile  Web  Solutions’  $40  IPassword 
(MM*;  macworld.com/6722)  is  a  terrific 
way  to  create  and  store  passwords. 
Additionally,  you  can  export  IPassword 
archives  for  backup.  As  for  Internet 
configuration  settings,  one  of  the  easiest 
ways  to  "back  them  up”  is  to  take  screenshots  of  the  appropri¬ 
ate  Network  system  preference  and  AirPort  Utility  screens  and 
then  print  and  back  up  those  screenshots. 
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How  to  Set  Up  a  Treadmill  Desk 

Get  more  exercise— and  get  your  work  done— with  this  active  workstation 

BY  LEX  FRIEDMAN 


Just  because  you  have  a  desk  job, 
that  doesn’t  mean  you  need  to 
watch  your  waistline  grow  year 
after  year.  If  you  can  walk,  you  can  use  a 
treadmill  desk.  It’s  an  easy  way  to  burn 
extra  calories  and  feel  healthier  while 
you  get  your  work  done.  I  now  walk 
between  eight  and  nine  miles  each  day. 
Here’s  how  you  can  do  it,  too: 

Try  Standing  First 

Before  you  shell  out  the  money  for  any 
serious  equipment,  I  think  it’s  wise  to  first 
spend  some  time  standing  at  your  desk  as 
you  work.  That  way  you’ll  get  accustomed 
to  typing  in  a  standing  position. 

To  create  my  original  makeshift  desk, 

I  used  a  regular-height  desk  with  Ikea 
shelf  toppers  and  small  tables  atop  it. 

(See  “Stand  While  You  Work”  at 
macworld.com/6869  for  details.)  It’s 
important  to  position  your  screen(s)  at 
eye  level  and  your  keyboard  and  mouse 
at  a  comfortable  height.  (Ideally,  laptop 
users  will  get  a  stand  and  detached 
keyboard  to  make  this  happen.) 

Standing  will  initially  feel  tiring.  But 
you’ll  quickly  learn  the  importance  of 
wearing  good  shoes  and  socks  and 
taking  occasional  sitting  breaks. 

Start  Saving 

My  single  biggest  issue  in  upgrading  to 
the  treadmill  desk  wasn’t  a  fear  of 
walking  that  much;  rather,  it  was  the 
significant  financial  investment  involved. 
I  already  had  a  desk  at  standing  height, 
so  I  completed  my  setup  with  a  treadmill 
only,  which  cost  $795.  I  ordered  The 
Tread  from  TreadDesk  (www.treaddesk 
.com).  It  sits  low  to  the  ground,  has  no 
handlebars,  and  features  a  detached 
control  panel. 

If  you  already  have  a  treadmill  and  just 
need  a  desk,  your  treadmill’s  handlebars 
will  probably  get  in  the  way.  Consider 
options  like  the  TrekDesk  Treadmill 
Desk  ($484;  www.trekdesk.com). 


If  you  need  both  a  treadmill  and  either  a 
stationary  or  an  adjustable-height  standing 
desk,  prepare  to  spend  north  of  $2000  to 
get  up  and  running  (or  walking).  Some 
companies  sell  the  complete  pack¬ 
age — treadmill  and  desk.  Check  out  sellers 
such  as  Details  ($4199  to  $4599;  www 
.details-worktools.com),  TreadDesk 
($2484  to  $2781;  macworld.com/6870), 
and  Signature  ($1695  to  $3680;  www 
.treadmilldeskinc.com). 

Those  who  are  handy  with  power  tools 
may  be  able  to  build  a  desk,  buy  a  used 
treadmill,  and  save  serious  money.  Sites 
like  Ikea  Hacker  (macworld.com/6871), 
eHow  (macworld.com/6872),  and  others 
(macworld.com/6873)  offer  detailed 
instructions  for  homegrown  solutions. 

Keep  in  mind  that  treadmills  built  for 
desk  use  tend  to  have  key  features  that  a 
home-built  system  will  lack.  Chief 
among  those  is  detached  controls.  With 
my  TreadDesk  setup,  the  control  panel 
(for  adjusting  speed,  starting  and 
stopping  the  treadmill,  and  tracking  my 
statistics)  sits  handily  on  my  desk,  next 
to  my  keyboard. 


Also,  be  aware  that  when  you’re  ready 
to  make  the  leap  to  the  treadmill,  you’ll 
need  to  make  some  space.  (My  treadmill 
is  just  shy  of  5  feet  long.)  And  you’ll 
obviously  need  a  flat  surface  to  place  it 
on.  If  your  workspace  is  carpeted,  make 
sure  that  the  treadmill  you’re  looking  to 
buy  works  on  such  a  surface;  if  it 
doesn’t,  you  may  need  a  treadmill  mat  to 
place  underneath  the  treadmill  itself. 

Relearn  Multitasking 

To  start,  set  your  walking  speed  no  faster 
than  one  mile  per  hour.  Seems  slow, 
right?  But  don’t  forget  that  you  could  be 
walking  for  your  entire  workday.  More 
importantiy,  you’re  not  spending  all  those 
hours  just  walking — you’re  working,  too. 
At  one  mile  per  hour,  it’s  still  pretty  easy 
to  type  and  conduct  phone  calls.  If  you 
peg  your  speed  at  one  mile  per  hour  and 
walk  four  hours  per  day  while  you  work, 
you’ll  cross  your  100th  mile  in  five  weeks. 
I’m  now  walking  around  1.1  or  1.2  miles 
per  hour  for  eight  hours  a  day.  That’s  not 
just  hundreds  of  miles  walked — it’s 
thousands  of  calories  burned. 
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PHOTOGRAPH  COURTESY  OF  TREADDESK.COM 


Your  music 


never  sounded 


so  good. 


Welcome  to  a  better  sounding  world,  where  your  music  comes  alive  as  never 
before.  The  QC®15  headphones  are  our  best,  with  Bose®  technologies  that 
deliver  sound  more  naturally  than  conventional  headphones.  And  a  significant 
improvement  in  the  noise  reduction  helps  you  focus  on  each  nuance  of  your 
music,  as  distractions  fade  into  the  background.  Seth  Porges  reports  in  Popular 
Mechanics  that  "Compared  to  the  competition. ..the  QC15s  are  vastly  superior." 
It's  a  difference  you  need  to  hear  to  believe.  We're  so  sure  you'll  be  delighted, 
we'll  even  pay  to  ship  them  to  your  door. 


•i' 


To  learn  more:  1-800-760-2749,  ext.  Q8197 
Bose.com/headphones 

©201 1  Bose  Corporation.  Patent  rights  issued  and/or  pending.  The  distinctive  design  of  the 
headphone  oval  ring  is  a  trademark  of  Bose  Corporation.  Quote  reprinted  with  permission. 


Better  sound  through  research. 
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Rib  &  Hull  11-Inch 
MacBook  Air  Sleeve 

BY  SERENITY  CALDWELL 


Poland-based  Etsy  shop  Rib  &  Hull 
(www.ribandhull.com)  offers  a 
variety  of  felt,  leather,  and  canvas 
sleeves  for  laptops  and  media  devices. 
The  company’s  newest  offering,  the 
11-inch  MacBook  Air  sleeve,  gives 
Apple’s  tiny  laptop  moderate,  sleek- 
looking  protection  from  outside 
dangers  and  bag  bumps.  Rib  &  Hull 
sent  Macworld  both  portrait  ($56)  and 
landscape-with-pocket  ($61)  versions. 
Each  is  made  primarily  of  double¬ 
layered,  V8-inch  wool  felt  with  leather 
accents,  along  with  two  rivet  snaps  for 
closures.  Though  the  construction 


appears  relatively  simple  at  first  glance, 
the  materials  and  build  are  top-notch — 
the  sleeve’s  thickness  more  than 
adequately  protects  an  Air  during  most 
daily  activities.  Note  that  the  felt  does 
have  a  tendency  to  attract  hair,  lint,  and 
random  dust  bunnies,  and  it  isn’t 
particularly  waterproof.  Once  encased 
in  either  sleeve,  however,  the  11-inch 
Air  feels  sturdy  and  protected — and  the 
added  protection  comes  with  little 
additional  bulk.  Crafter  Alexandra 
Wrega  offers  a  compelling  and  well- 
designed  set  of  sleeves  for  business  or 
professional  use. 


Brush  Up  on  Your 
Troubleshooting 

BY  SERENITY  CALDWELL 

At  Macworld, 
we  love  our 
computers. 

But— like  any 
piece  of 
technology— 
the  Mac  is  not 
infallible. 

Occasionally, 
you’ll  run  into 
a  problem, 
whether  it’s  a 
minor  issue  or 
something  more  complex  and 
hardware-related.  Avoid  the 
confusion  and  the  headache  of 
trying  to  puzzle  through  the 
problem  by  yourself;  instead,  check 
out  our  Mac  Troubleshooting 
Superguide.  This  122-page  book- 
available  in  print,  online  as  a 
downloadable  PDF,  or  on  CD  as  a 
high-quality  PDF— will  assist  you  in 
solving  the  most  common  problems 
for  yourself.  You  can  download  a 
free  preview  of  it  from  macworld 
.com/6875. 


Automator  Workflow  of  the  Month: 
More  Flexible  iPhoto  E-mail 

Apple’s  iPhoto  ’11  includes  a  new  feature  that  allows  you  to  e-mail 
images  to  others  without  ever  leaving  the  iPhoto  application.  When 
you  select  a  group  of  images  and  choose  Share  ►  Email,  iPhoto 
produces  a  pane  that  includes  a  collage  of  the  selected  images.  In  the 
bottom  right  corner  of  the  iPhoto  window,  you  can  choose  to  send 
your  images  in  optimized  form  or  at  full  size.  (The  optimized  option 
compresses  the  entire  batch  of  photos  so  that  it  totals  no  more  than 
5MB.)  Regardless  of  which  of  these  two  options  you  choose,  you  can 
include  only  up  to  ten  images  in  a  message.  As  helpful  as  this  feature 
is,  some  iPhoto  '11  users  long  for  the  good  old  days  when  they  had 
greater  flexibility  in  determining  how  to  handle  images  in  e-mail.  In 
particular,  they  would  like  to  once  again  have  the  abilities  to  choose  a 
different  image  size  and  to  send  as  many  photos  as  they  want  in  an 
e-mail.  Snow  Leopard’s  Automator,  when  used  in  league  with  iPhoto 
’11,  can  provide  that  flexibility.  Go  to  macworld.com/6874  to  see  how 
to  assemble  the  workflow.— Christopher  breen 
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1&1®  HOSTING  PACKAGES 


OFFER  EXTENDED! 


1&1®  BUSINESS  PACKAGE 


■  3  Included  Domains 

■  Private  Domain  Registration 

■  250  GB  Web  Space 

■  UNLIMITED  Traffic 

■  NEW:  Version  Management 
Software  (git) 

■  2,500  E-mail  Accounts 

■  50  MySQL  Database  (100  MB) 

■  25  FTP  Accounts 

■  E-mail  Marketing  Tool 

■  24/7  Toll-free  Customer  Support 


Need  more  domains? 

.info  domain  only  $0.99  first  year" 
.com  domain  only  $4.99  first  year 

More  special  offers  available  on 
our  website! 


As  the  world's  largest  web  host(  we  know  the  developer 
features  you  need  in  a  hosting  package! 


Domains  Included 

All  hosting  packages  include  domains, 
free  for  the  life  of  your  package. 


Unlimited  Traffic 

Unlimited  traffic  to  all  websites  in  your 
1&1  hosting  package. 


Developer  Features 

Extensive  language  support  with  PHP  5/6  (beta)  with 
Zend  Framework  and  git  version  management  software 


Online  Marketing  Tools 

SE0  tools  to  optimize  your  website. 

1&1  Webstatistics  makes  it  easy  to  monitor  your  progress 


Green  Data  Centers 

We're  committed  to  hosting  your  site  with 
a  minimal  impact  on  the  environment. 


Get  started  today,  call  1-877-GO-1AND1  www.1and1.com 


Offers  for  a  limited  time  only.  12  month  minimum  contract  term  applies  for  web  hosting  offers.  Setup  fee  and  other  terms  and  conditions  may  apply.  Domain  offers  valid  first  year  only.  After  first  year,  standard  pricing 
applies.  Visit  www.landl  .com  for  full  promotional  offer  details.  Program  and  pricing  specifications  and  availability  subject  to  change  without  notice.  1&1  and  the  1&1  logo  are  trademarks  of  1&1  .Internet  AG,  all  other 
trademarks  are  the  property  of  their  respective  owners.  ©  2011  1&1  Internet,  Inc.  All  rights  reserved.  ,  ‘ 
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REVIEWS 


Hardware  and  Software  for 
All  Your  Business  Needs 


HARDWARE 


Epson  Artisan  725  Arctic 
Edition  a 

The  Epson  Artisan  725  Arctic  Edition  color 
inkjet  multifunction  printer  costs  $200 
less  than  the  company’s  flagship  Artisan 
835  while  delivering  the  same  high-quality 
output  and  cheap  inks.  Set  the  Artisan  725 
up  to  connect  wirelessly,  via  USB,  or  via 
ethernet.  A  bottom-mounted,  120-sheet 
paper  tray  with  a  dedicated,  20-sheet 
photo  paper  tray  is  nested  inside. 
Automatic  duplexing  is  standard.  You  can 
insert  printable  optical  media  (CDs,  DVDs) 
via  a  separate,  single-disc  tray  that 
extends  and  retracts  with  the  press  of  a 
button.  Text  pages  printed  at  an  above- 
average  rate  of  7.4  pages  per  minute.  The 
actual  output  was  gray  and  a  little  fuzzy, 
improving  only  when  we  switched  to  the 
slower,  ink-guzzling  Fine  mode.  Photo 
speed  topped  the  charts,  with  snapshot- 
size  photos  printing  at  5.4  ppm  on 
letter-size  plain  paper;  unfortunately,  they 
looked  faded.  Output  to  glossy  photo 
paper  was  only  2.1  ppm,  but  the  results 
looked  much  smoother  and  more  natural. 
Printing  in  black  costs  3.3  cents  per  page; 
printing  in  color  runs  just  over  2  cents  per 
color  per  page.  The  Epson  Artisan  725 
provides  speed  and  features  galore 
(macworld.com/6758). 

MM  ;  $200;  Epson,  www.epson.com 

HP  Officejet  Pro  8500A 
Plus  > 

The  HP 
Officejet  Pro 
8500A  Plus 
color  inkjet 
multifunction 


printer  may  seem  expensive,  but  you  get  a 
lot  for  the  money.  It’s  a  comprehensive 
small-office  machine  with  excellent  speed 
and  print  quality,  and  low  ink  costs.  The 
machine’s  touch  controls  and  legal-size 
scanner  lift  it  above  competing  models. 
Automatic  duplexing  is  included  for 
printing,  copying,  and  scanning— the  latter 
two  functions  operate  via  the  35-sheet 
automatic  document  feeder.  Crisp-looking 
plain-text  pages  sprinted  out  of  the 
machine  at  9.3  pages  per  minute  (ppm). 
Snapshot-size  photos  took  about  4  ppm 
on  letter-size  plain  paper  and  a  little  under 
2  ppm  on  glossy  paper.  Photo  quality 
was  smooth  and  detailed,  with  a  slightly 
cool  but  mostly  accurate  color  palette. 
Printing  in  black  costs  2.6  cents  per  page, 
and  each  color  costs  2.2  cents  per  page. 
The  HP  Officejet  Pro  8500A  Plus  may 
cost  a  lot,  but  its  features  and  perfor¬ 
mance  justify  the  investment.  You’ll  also 
save  over  time  on  the  inks  (macworld 
.com/6876). 

MM  ;  $400;  HP;  www.hp.com 

Lexmark 
Genesis  > 

This  inkjet 
multifunction 
printer  offers 
an  ambitious 
set  of  features 
at  an  equally 
ambitious  price.  Is 
worth  it?  That  depends  on 
how  much  you  want  the  gadgets  included. 
The  Genesis  is  visually  unique  due  to  its 
vertical,  displaylike  profile.  The  front  panel 
showcases  a  4.3-inch,  touchscreen  LCD 
and  context-sensitive  touch  controls. 
Instead  of  using  traditional  scanning 
technology,  the  Genesis  uses  a  10-mega¬ 
pixel  camera  to  create  digital  images.  The 
vertical  platen  has  a  wide  clip  for  holding 
small  pieces  in  place,  and  the  cover 
telescopes  to  accommodate  media  up  to 
10mm  thick.  In  our  tests  the  Genesis 
scanned  any  kind  of  image,  regardless  of 


complexity,  in  a  matter  of  seconds.  Copied 
text  looked  a  little  faded,  though,  and  finer 
details  in  line  art  and  color  photos  seemed 
a  little  fuzzy  or  jagged.  The  Genesis’s 
printing  performance  was  fair.  Plain-text 
pages  limped  out  at  3.9  pages  per  minute, 
but  color  PDF  pages  and  a  high-resolution 
color  photo  posted  comparatively  high 
speeds  of  1.8  ppm  and  0.8  ppm,  respec¬ 
tively.  The  inks  are  the  only  truly  disap¬ 
pointing  part  of  the  Genesis  package. 
Printing  in  black  costs  a  sky-high  9.4  cents 
per  page;  color  comes  to  5  cents  per  color, 
per  page  (macworld.com/6877). 

Mt  ;  $400;  Lexmark,  www.lexmark.com 

Verizon  Wireless 
Fivespot  > 

Since  Wi-Fi  is  a 
universal  standard 
built  into  almost 
every  laptop, 
netbook,  portable 
game  player, 
tablet,  and 
smartphone 
manufactured  today,  a  mobile  hotspot 
makes  the  Internet  available  just  about 
everywhere.  Sadly,  these  hotspots  are 
limited  to  a  specific  carrier  and  cellular 
technology,  which  is  frustrating  for  global 
travelers.  It’s  particularly  frustrating  for 
Verizon  customers  since  that  carrier’s 
version  of  3G  in  North  America  is  only 
poorly  available  elsewhere.  The  Fivespot  is 
a  global  version  of  the  mobile  hotspot, 
supporting  both  major  versions  of  3G 
technology  (CDMA  and  GSM).  The 
compact  device  can  be  used  as  both  a 
Wi-Fi  hotspot  and  a  USB  modem  tethered 
to  a  laptop.  It  showed  outstanding  3G 

Find  It  Online 

For  expanded  reviews,  type 

the  blue  URL  at  the  end  of 

each  summary  into  your 

browser’s  address  bar. 
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performance  in  our  tests.  Unfortunately,  it 
will  cost  you.  You’re  forced  to  buy 
out-of-country  data  access  via  Verizon’s 
mobile  data-roaming  plans.  And  even  if 
you’re  already  paying  for  such  service  for 
your  global-ready  phone,  you  can’t  use  the 
SIM  from  the  phone  in  your  Fivespot.  The 
international  data-roaming  plans  give  you 
a  low  monthly  data  usage  allowance,  at  a 
high  monthly  price,  and  with  steep 
overage  rates  (macworld.com/6878). 
mh  $180;  Verizon, 
www.verizonwireless.com 


SOFTWARE 


Postbox  2.1  a 

Apart  from  its  slick  tabbed  interface, 
Postbox  looks  much  like  every  other 
e-mail  client  for  the  Mac,  but  its 
differences  quickly  become  apparent 
once  you  start  using  it.  Its  Conversations 
feature  leapfrogs  that  of  both  Mail  and 
Microsoft  Outlook  2011  in  usefulness, 
displaying  chains  of  e-mails  in  a  single 
viewing  window.  Unlike  with  Outlook,  you 
can  expand  and  collapse  each  message  in 
the  conversation,  rather  than  having  to 
click  into  and  out  of  each  individual 
message.  Postbox’s  Focus  Pane  filters 
messages  by  attachment,  user-assigned 
topic,  date  range,  or  one  of  a  customiz¬ 
able  list  of  your  favorite  contacts.  The 
Message  Inspector  appears  as  you  read 
messages.  Flere,  Postbox  gathers  all  the 
attached  files  and  images,  and  even  the 
Web  links  within  the  message,  in  one 
handy  location,  rather  than  forcing  you  to 
scroll  up  and  down  through  the  body  to 
find  them.  If  you’d  like  a  top-notch 
upgrade  to  your  e-mail  experience  at  a 
reasonable  price,  and  you  can  live 
without  Exchange  support,  Postbox 
deserves  your  consideration  (macworld 
.com/6794). 

MM*  ;  $40;  Postbox,  www.postbox-inc.com 


Top  Products 


YOUR  GUIDE  TO  THE  BEST  HARDWARE  WE’VE  TESTED 


mmrrn 


HARD  DRIVES 


PRICE* 

TYPE 

FIND  CODE" 

mm* 

$195  (1TB) 

USB  3.0 

6757 

MM 

$329  (2TB) 

quad 

interface 

5843 

MM 

$179  (2TB) 

triple 

interface 

6849 

— 


$109  (500GB)  triple  5219 

interface 


$70  (500GB)  single 

interface 


Mercury  On-the-Go 

www.macsales.com 


^ttsagEb, 


Keyboards,  Mice,  Pen  Tablets 


PRINTERS 


5130cdn  (pictured) 

www.dell.com 

C544DN 

www.lexmark.com 

HL-4070CDW 

www.brother-usa.com 


“  Multifunction 


www.usa.canon.com 


6631 


$180  (320GB,  triple  4258 

7200  rpm)  interface 


PRODUCT 

RATING 

PRICE* 

TYPE 

FIND  CODE" 

lntuos4  Wireless 

intuos.wacom.com 

MM* 

$385 

pen  tablet 

6422 

Magic  Trackpad 

www.apple.com 

MM 

$60 

trackpad 

6436 

TactilePro  3  (pictured) 

www.matias.ca 

MM* 

$150 

keyboard 

6421 

RATING 

PRICE* 

TYPE 

FIND  CODE" 

MM* 

$1549 

LED,  color 

6009 

MM* 

$295 

LED,  color 

4356 

MM* 

$401 

PostScript- 

compatible 

3385 

PRODUCT 

RATING 

PRICE* 

TYPE 

FIND  CODE* 

Artisan  725  Arctic  Edition  (pictured) 

www.epson.com 

MM 

$200 

inkjet 

6758 

Color  LaserJet  CM1312nfi 

www.hp.com 

MM 

$404 

laser 

5183 

PixmaMG5220 

MM 

$90 

inkjet 

6850 

A  All  prices  are  the  best  current  prices  taken  from  a  PriceGrabber  survey  of  retailers  at  press  time. f'  In  a 
browser’s  address  field,  typing  a  find  code  after  macworld.com/  takes  you  to  a  product's  review  or  overyiew.  • 
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How  to  Move  Your  iTunes  Media  Folder 

Easily  move  your  iTunes  content  to  another  drive 

BY  CHRISTOPHER  BREEN 


If  you  love  music,  movies,  TV  shows, 
and  podcasts,  there’s  a  good  chance 
that  your  iTunes  Media  folder  has 
swollen  to  the  point  where  it’s  pushing 
up  against  the  bounds  of  your  hard 
drive’s  capacity.  In  such  cases  you  need 
to  move  your  media  to  a  more  expansive 
drive.  iTunes  makes  it  fairly  easy  to  do 
so,  and  here  are  the  steps  to  follow. 

Step  1:  Add  a  Hard  Drive  to 
Your  Mac 

The  whole  point  of  this  exercise  is  to 
make  more  room  for  your  iTunes  media, 
and  you  can  add  either  an  internal  or 
external  hard  drive,  depending  on  the 
type  of  Mac  you  have. 

When  choosing  the  capacity  of  that 
hard  drive,  consider  both  the  current  size 
of  your  iTunes  Media  folder  and  how  big 
it’s  likely  to  get  in  the  next  few  years.  (The 
iTunes  Media  folder  was  formerly  called 
the  iTunes  Music  folder,  but  yours  might 
still  be  called  that  if  you’ve  been  using 
iTunes  for  a  long  time.) 

If  you  purchase  music  from  the  iTunes 
Store,  bear  in  mind  that  Apple  has 


increased  the  bit  rate  of  music  sold  at  the 
store — from  128-kbps  AAC  to  256-kbps 
AAC.  When  the  bit  rate  doubles,  so,  too, 
does  the  size  of  the  files.  And  if  you  rip 
your  own  CDs  and  want  the  best  quality, 
Apple  Lossless  files  are  even  larger.  Also, 
the  TV  shows  and  movies  from  the 
iTunes  Store  can  be  huge — especially  if 
you  purchase  the  HD  versions. 


Step  2:  Configure  iTunes’ 
Preferences 

Launch  iTunes  and  choose  Preferences 
(3£-Comma  [,]).  Click  the  Advanced 
button,  and  in  the  resulting  window 


enable  the  Keep  iTunes  Media  Folder 
Organized  option. 

In  that  same  Advanced  window,  click 
the  Change  button  next  to  the  iTunes 
Media  Folder  Location  entry.  In  the 
window  that  appears,  navigate  to  the  hard 
drive  you’ve  added  for  your  media.  Click 
the  New  Folder  button.  In  the  New  Folder 
window  that  appears,  enter  a  name  for 


your  new  media  folder  (‘My  Media,’  for 
example)  and  click  Create.  Then  click  the 
Choose  button  in  the  Change  iTunes 
Media  Folder  Location  window.  Click  OK 
to  dismiss  the  Advanced  window. 

Step  3:  Consolidate  Your  Content 

Choose  File  ►  Library  ►  Organize  Library. 
In  the  resulting  Organize  Library  window, 
enable  the  Consolidate  Files  option  and 
click  OK. 

iTunes  will  now  set  about  copying  the 
content  from  your  original  iTunes  Media 
folder  to  the  folder  you’ve  created  on  the 
new  drive,  as  well  as  start  using  it  for  all 
new  content. 

Step  4:  Test  It 

Quit  iTunes.  In  the  Finder  navigate  to 
the  location  of  your  original  iTunes 


When  choosing  a  hard  drive,  consider  both  the 
current  size  of  your  iTunes  Media  folder  and 
how  big  it’s  likely  to  get  in  the  next  few  years. 
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10  Essential  iTunes  Keyboard  Shortcuts 

BY  KIRK  MCELHEARN 


iHl  V6?  i 

Central  Playback  5h*fir>g  Store  Parental  Devices  Advanced 
•Tunes  Media  folder  location 

/Vo*umes/T»ie  Store/lTunet  Media  Change 

Reset  ; 

0  Keep  iTunes  Media  folder  organized 

Places  files  into  album  and  artist  folders,  and  names  the  files  based  on 
the  disc  number,  track  number,  and  the  song  title. 

@  Copy  files  to  ITunes  Media  folder  when  adding  to  library 

Streaming  Buffer  Size:  Medium 
Use  «T ones  for  Internet  playback:  (  Set 

Reset  all  dialog  warnings:  Reset  warnings 
Reset  iTunes  Store  cache:  ^  Reset  cache  j 

_  Keep  Mini  Player  on  top  of  all  other  windows 
_  Keep  movie  window  on  top  of  all  other  windows 
Cj  Display  visualizer  full  screen 

1  ®  (  c*"”1  )  (  or  ) 

iTunes  Prefs  The  Advanced  area  lets  you 
set  where  you  put  your  Media  folder. 

Media  folder — typically  found  at 
y  our  userf older  /  Music /iTunes — and 
move  the  iTunes  Media  folder  to 
the  desktop. 

Note:  Do  not  move  anything  else  from 
the  iTunes  folder.  iTunes  keeps  its  database 
files  in  this  folder — the  files  that,  among 
other  things,  keep  track  of  your  playlists, 
play  counts,  and  ratings. 

Launch  iTunes,  select  an  item,  and 
click  the  Play  button.  If  the  track  plays 
as  it  should,  your  library  has  been 
moved  successfully.  (To  double-check, 
you  can  select  a  track  or  video,  press  3£-I 
to  produce  the  Info  window,  and,  in  the 
Summary  tab,  find  the  location  of  the 
file  listed  next  to  the  Where  entry.  The 
path  should  point  to  the  new  drive.) 

If  everything  is  working  as  it  should, 
you  can  now  trash  your  old  iTunes 
Media  folder.  (If  you  prefer  to  move  your 
entire  iTunes  folder,  you  can  also  copy  it 
to  a  new  location,  hold  down  Option 
while  you  launch  iTunes,  and  select  the 
new  location.) 

Find  More  How-tos  on 
Macworld.com 

Rip  CDs  with  iTunes 

macworld.com/6917 

Share  your  favorite  playlists 

macworld.com/6918 

Use  the  iTunes  Column  Browser 

macworld.com/6919 

Listen  to  FLAC  on  iOS  devices 

macworld.com/6920 


Keyboard  shortcuts  can  be  the  fastest 
way  to  perform  actions.  Here  are  ten 
great  keyboard  shortcuts  that  can  save 
you  time  as  you  work  with  iTunes. 

1.  The  Spacebar  If  you  have  an 
item  selected  (song,  video,  audiobook, 
podcast,  or  other  media  file),  press  the 
spacebar  to  start  playing  it;  press  the 
spacebar  again  to  pause.  For  more 
on  specific  playback  controls,  see 
“Control  iTunes  with  Your  Keyboard” 
(macworld.com/6921). 

2. 3€-L  If  you’re  like  me,  you  may 
sometimes  be  listening  to  music  but 
then  want  to  look  around  in  your 
iTunes  library  or  browse  the  iTunes 
Store.  To  get  back  to  where  you  were, 
press  3€-L.  iTunes  will  take  you  to  the 
item  in  the  location  where  you  started 
playing  it:  your  library,  a  playlist, 
iTunes  DJ,  or  a  shared  library. 

3. 3€-B  This  shows  or  hides  the 
Column  Browser  (macworld.com/ 
6919),  a  great  way  to  view  the 
contents  of  your  libraries  or  playlists. 

4.3S-I  When  you  need  to  edit  tags, 
8£-l  brings  up  the  Info  window  for 
either  single  or  multiple  tracks, 
depending  on  what  you  have  selected. 

5. 3€-1  through  36-7  Once  you  have 
the  Info  window  open,  number 
shortcuts  select  which  tab  you  want 
to  access:  1  for  the  first  tab  (Sum¬ 
mary),  2  for  Info,  and  so  on. 

6. 3€-P  and  3€-N  As  you  tag  files, 
you  may  need  to  change,  say,  titles  for 
a  number  of  tracks.  At  the  bottom  of 


the  Info  window  are  Previous  and  Next 
buttons,  but  we  keyboard  mavens  know 
that  there’s  no  need  to  reach  for  the 
mouse  when  we  want  to  move  through 
tracks;  just  press  3€-P  to  go  to  the 
previous  track,  and  3€-N  for  the  next  track. 

7.  Sg-Shift-N  If  you’ve  selected  a  bunch 
of  tracks  and  want  to  make  a  new  playlist 
with  those  tracks,  just  press  this  shortcut 
combo.  The  playlist  gets  added  to  your 
sidebar,  and  the  name  is  highlighted  so 
that  you  can  change  it.  You  can  do  this 
with  tracks  that  are  contiguous  (sequen¬ 
tial)  or  noncontiguous. 

8. 3€-Shift-M  The  iTunes  Mini  Player  is  a 
small,  unobtrusive  window  that  you  can 
keep  visible  at  all  times  if  you  wish,  giving 
you  access  to  basic  iTunes  controls.  To 
display  it,  press  3€-Shift-M.  To  go  back  to  the 
full-size  window,  press  the  same  shortcut. 

9. -Option-3, 3€-Option-4, 

^ -Option-5  and  Jf-Option-6  These  are 
the  four  shortcuts  that  let  you  switch 
among  the  different  views  in  the  iTunes 
window:  List,  Album  List,  Grid,  and  Cover 
Flow.  You  can  learn  more  about  view 
options  in  “Pick  the  Perfect  View  Options 
in  iTunes”  (macworld.com/6413). 

1Q.3S-T  This  shortcut  brings  up  the 
iTunes  visualizer,  which  gives  you  trippy 
visuals  while  you  listen  to  your  music.  You 
may  not  want  to  use  this  all  the  time,  but 
it  can  be  fun  for  parties. 

Finally,  one  bonus  keyboard  shortcut: 
36-Q,  which  quits  iTunes  (and  most  other 
apps  out  there).  Because  silence  can  be 
music,  too. 
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Multimedia  Receivers  Yamaha’s  RX-V667  has  six  HDMI  inputs,  five  on  the  back  and  one  on  the  front, 
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HDMI  Switches  to  the  Rescue 

What  to  do  when  you  run  out  of  HDMI  ports  on  your  HDTV 

BY  MICHAEL  GOWAN 


HDMI  has  become  the  way  to 
connect  your  home  theater 
devices  to  your  HDTV.  It’s  easy 
to  see  why:  High  Definition  Multimedia 
Interface  (HDMI)  handles  video  and 
multichannel  audio  in  a  single  cable. 

You’ll  now  find  HDMI  ports  on  cable 
boxes  and  DVRs,  Blu-ray  players,  game 
consoles,  Apple  TVs,  and  more.  How¬ 
ever,  as  the  number  of  components  in 
your  home  theater  grows,  you  may  have 
more  HDMI-enabled  products  than 
HDMI  inputs  on  your  HDTV. 

Rather  than  constantly  unplugging  and 
replugging  cables,  there’s  a  good  solution 
to  the  problem  that  doesn’t  require  buying 
a  new  TV:  HDMI  switches — also  known  as 
HDMI  switchers  or  HDMI  switching 
boxes — are  hubs  for  your  home  theater’s 
audio/video  connection  needs.  These 
devices  accept  input  from  multiple  HDMI 
sources  and  send  the  signal  you  choose  to 
your  HDTV  through  one  HDMI  cable. 


■v  'V 

|pv 

HDMI  Switches  lOGear’s  GHDMIAS2  can 
auto-detect  which  input  to  activate. 


Brands  like  Sony,  IOGear,  and  RCA 
contribute  to  the  plethora  of  HDMI 
devices  on  the  market,  which  are  available 
at  a  wide  range  of  prices  (from  $16  for  a 
two-port  push-button  switch  from  Mono¬ 
price  [www.monoprice.com]  to  $100  or 
more).  It  can  be  hard  to  tell  what  you  get 
for  your  money  in  HDMI  switches;  more 
expensive  models,  for  example,  will  offer 
multiple  outputs,  so  you  can  connect  to 
more  than  one  display.  But  for  most  home 
theater  users,  a  basic  switch  will  do  the  job. 

To  switch  between  components,  either 
select  the  device  on  the  HDMI  switch  or 
use  a  remote  control  (most  HDMI 
switches  come  with  a  remote,  but  you  can 
often  program  a  universal  remote  to  do  the 
job).  Many  current  HDMI  switches  offer 
automatic  switching — the  most  recently 
powered-on  device  gets  selected. 

In  general,  you  want  to  find  a  switch 
that  supports  HDMI  features  that  at 
least  match  your  components’  capabili¬ 
ties.  I  had  trouble  finding  switches  that 
support  HDMI  1.4,  the  latest  spec,  but 
many  support  HDMI  1.3b,  which  was 
good  enough  for  the  devices  I  own. 

Switching  Troubles 

HDMI  switches  don’t  work  perfectly 
with  all  devices;  always-on  components 


such  as  DVRs  never  power  off,  and  won’t 
release  the  HDMI  switch  automatically. 
Some  HDMI  switches  support  port 
prioritization,  which  solves  this  problem: 
It  gives  priority  to  the  device  on  input  1 
over  input  2,  for  example.  This  means 
that  if  you  have  a  DVR  on  input  2,  and 
then  turn  on  the  Blu-ray  player  on  input 
1,  it  switches.  When  you  turn  off  the 
Blu-ray  player,  it  reverts  back  to  the  DVR. 

One  potential  drawback  to  a  switch  is 
that  your  devices  will  be  sharing  the  same 
input  on  the  TV,  so  they’ll  all  use  the 
same  color  profile.  I  noticed  that  Blu-ray 
movies  looked  dark  when  I  used  the  same 
settings  I  have  for  my  normal  HDTV 
signal.  To  overcome  this,  I  recommend 
trying  to  pair  devices  that  use  similar 
color  profiles  on  a  single  HDMI  switch. 

Other  Options 

If  you  need  to  upgrade  your  home 
theater  A/V  receiver,  you  can  avoid  an 
HDMI  switch  by  selecting  a  receiver  that 
does  it  for  you.  Many  current  receivers 
can  take  two  or  more  HDMI  inputs  and 
use  a  single  output  in  return.  And  you 
can  always  opt  for  the  good  old  compo¬ 
nent  cable  route  if  your  device  supports 
it:  It  may  require  more  cables,  but  it 
works  pretty  well,  too. 
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Pad  Dock  10 

Listen  |  Sync  |  Charge  |  Rotate 


The  Ultimate  Home  for  Your  iPad 


•  Rotates  in  any  screen  orientation 

•  Tilts  for  best  viewing  angle 

•  Switches  easily  from  Charge  to  Sync 

•  Syncs  songs,  videos,  photos,  apps  and  other  content  from  iTunes  to  iPad 

•  Delivers  room-filling  sound  with  extended  bass  for  full  range  quality 

www.pdstand.com 


SMK-LINK 


.  iPad,M  not  included. 
■iPad  is  a  trgdefnark  of  Apple  Inc. 
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REVIEWS 


Home  Entertainment  Hardware, 
Software,  and  Accessories 


Cambridge  SoundWorks  i525  a 

The  $150  Cambridge  SoundWorks  i525 
AM/FM  Table  Radio  with  iPod  Dock  helps 
smooth  your  entry  into  the  daily  grind.  In  a 
world  where  many  iPod  alarm  clocks  top 
out  at  $100,  the  i525  is  on  the  pricey  side, 
but  between  the  excellent  sound  quality 
and  the  broad  assortment  of  features, 
you’ll  be  hard  pressed  to  find  a  better 
bedside  unit  (macworld.com/6923). 
MM*  ;  $150;  Cambridge  SoundWorks, 
store.cambridgesoundworks.com 


Creative  ZiiSound  D5  Wireless 
Bluetooth  Speakers  a 

At  $300,  the  ZiiSound  D5  isn’t  inexpensive, 
but  it  has  a  great  physical  design  and 
delivers  outstanding  audio  quality.  And 
although  the  D5  works  well  as  a  traditional 
Bluetooth  speaker  system,  the  included 
dongle  affords  iPhone  and  iPod  owners 
exceptional  versatility:  You  can  dock  your 
device  to  juice  up  its  battery,  or  remove 
your  player  (without  stopping  the  music)  to 
use  it  as  a  remote  control— all  the  while 
streaming  audio  at 
higher  quality  than 
standard  Bluetooth 
(macworld.com/6924). 

MM*  ;  $300;  Creative 
Technology, 
www.creative.com 

iHomeiP39  > 

iHome’s  iP39  Kitchen 
Timer  and  FM  Alarm 
Clock  Radio  Speaker 


System  for  the  iPhone  or  iPod  is  designed 
for  use  on  the  kitchen  counter.  As  such, 
its  construction  is  sturdy,  with  solid, 
brushed-metal  sides  and  a  plasticized 
control  panel  on  top  that’s  easy  to 
clean— greasy  finger-smears  should  wipe 
right  off.  It’s  missing  a  few  too  many 
features  to  make  it  a  must-have,  but  it 
gets  the  job  done  without  taking  up  a  lot 
of  space  and  without  requiring  delicate 
handling  (macworld.com/6922). 

M*  $100;  iHome,  www.ihomeaudio.com 


Pure  Evoke  Flow  a 

The  Evoke  Flow  radio  has  access  to 
plenty  of  content— Internet  radio, 
terrestrial  FM  radio,  and  audio  streamed 
from  your  computer  or  server— but  some 
people  will  want  even  more,  in  the  form 
of  Pandora  and  Last.fm  and,  possibly,  AM 
radio.  And  when  your  world  is  filled  with 


Apple’s  elegant  interfaces,  it’s  easy  to  be 
put  off  by  devices,  such  as  the  Evoke, 
that  require  you  to  occasionally  fiddle 
with  them  to  get  them  to  operate 
properly  (macworld.com/6925). 

MM  ;  $230;  Pure,  www.pure.com 


Thlnksound  ts02+mic  a 

The  ts02  is  a  great  headset  with  a 
beautiful  design,  a  warm  and  relaxed 
sound,  a  great  microphone,  and  a  unique 
emphasis  on  environmentalism.  There 
are  a  number  of  very  good  headsets  in 
the  $80  to  $100  price  range— including 
Etymotic’s  mc3,  Maximo’s  iP-595,  and 
V-moda’s  Remix  Remote— that  compete 
well  with  the  ts02;  but  for  some  people, 
the  ts02’s  environmentally  friendly 
design  and  packaging,  both  standout 
features,  will  trump  relatively  minor 
differences  in  sound  and  style  (macworld 
. com/6926). 

MM  ;  $90;  thinksound,  www.thinksound.com 


iPods:  Current  Lineup 


A  All  prices  are  Apple's  prices. 6  In  a  browser's  address  field,  typing  a  find  code  after  macworld.com/  takes  you  to  a 
product's  review  or  overview. 
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MacCase  Premium  Leather  iPad  Fdlio 


The  MacCase  of  iPad  Cases 


MacCase 

m3C~C0S6.COm  premium  leather  866.526.2247 


Dealer  Inquiries  Welcome 


MacBook  Air:  The  Photographer’s  Laptop 

The  petite  and  powerful  MacBook  Air  is  the  perfect  companion  for  photographers  on  the  go 

BY  DERRICK  STORY 


On  paper,  the  MacBook  Air 
appears  to  be  the  answer  to 
many  roving  photographers’ 
dreams.  It’s  small  enough  to  travel  in  a 
camera  bag  yet  fast  enough  to  run  major 
photography  software. 

The  MacBook  Air’s  maximum 
thickness  is  a  mere  0.68  inch.  You  can 
comfortably  hold  it  in  one  hand,  and 
the  wedge-shaped  design  makes  the 
laptop  easy  to  slip  into  the  pocket  of  a 
camera  backpack.  Despite  the  MacBook 
Air’s  portability,  specs  for  it  indicate 
that  it’s  no  lightweight  on  performance. 
With  the  MacBook  Air  you  can  run 
iPhoto  ’11,  Photoshop  CS5,  Lightroom  3, 
or  Aperture  3  anywhere. 

But  how  does  it  hold  up  in  the  field? 
Over  the  course  of  six  weeks  I  traveled 
by  plane,  cab,  bus,  and  on  foot  with  a 
13-inch  2.13GHz  MacBook  Air  in  my 
camera  backpack.  I  used  it  to  edit 
photos,  write  articles,  upload  video,  and 
manage  my  sites.  The  Air  endured  the 
same  rigors  of  the  road  as  my  DSLR  and 


backpack.  And  when  the  dust  settled,  I 
liked  the  Air  more  than  ever. 

Key  Features  for  Photographers 

Photography  equipment  is  bulky  enough 
to  begin  with.  The  allure  of  the  Air  is  that 
it  lets  you  pack  a  computer  and  still  travel 
light — both  sizes  can  fit  in  your  lap  if 
you’re  flying  economy  class.  It’s  small 
enough  that  you  can  transport  it  in  a 
camera  bag,  keeping  your  carry-on  luggage 
to  a  minimum.  Inside  that  slim  package  is 


a  robust  battery  that  stays  charged  for  a 
long  time,  letting  you  work  on  long  flights; 
flash  memory,  which  eliminates  the  worry 
of  hard-drive  failure;  and  enough  power  to 
run  all  major  Mac  photo  apps,  including 
Apple’s  Aperture  and  Adobe  lightroom. 


The  field  tests  I  did  were  on  a  build- 
to-order  model:  a  13-inch  2.13GHz 
MacBook  Air  with  4GB  of  RAM.  The 
price  for  this  configuration  is  currently 
$1799.  The  faster,  build-to-order 
model  does  increase  the  price  of  the 
Air,  but  the  system  performs  better  in 
benchmark  tests.  I  opted  for  the 
upgrades  because  of  Aperture,  which 
likes  extra  horsepower;  however,  they 
are  not  necessary  to  run  any  of  these 
photo  programs. 


If  space  is  at  a  premium,  the  11-inch 
Air  also  works  well  for  photographers  on 
the  road,  showing  minimal  speed 
differences.  I  have  reports  from  shooters 
running  Aperture  on  the  $1199  11-inch 
model  who  were  very  satisfied. 

There  are  a  few  key  areas  where  the 
two  models  differ  that  photographers 
should  take  into  consideration:  The 
screen  resolution  for  the  11-inch  Air  is 
smaller — only  1366  by  768.  With  the 
13-inch  Air’s  larger  1440  by  900  screen, 
you  have  extra  space  for  working  on 
photos.  And  only  the  13-inch  model 
includes  an  SD  Card  slot,  so  if  your 
camera  uses  SD  Cards,  you  won’t  need 
to  pack  a  card  reader  or  USB  cable. 

Testing  for  Speed 

Your  laptop  is  your  office  on  the  road,  so 
it  needs  to  handle  all  the  types  of  work 
you  do,  including  e-mail,  Web  browsing, 
and  writing.  The  Air  manages  those  tasks 


The  MacBook  Air  holds  its  own  against  latter, 
more  powerful  laptops. 
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handily  while  also  meeting  the  special 
software  demands  of  a  photographer. 

The  2.13GHz  MacBook  Air  isn’t  quite 
as  fast  as  the  15-inch  2.4GHz  MacBook 
Pro,  according  to  the  Speedmark  6.5 
scores  (119  versus  132,  respectively).  But 
in  my  real-world  tests  as  a  photographer, 
the  Air  performed  quite  well. 

For  example,  1  tested  the  MacBook 
Air  against  my  older  17-inch,  2.5GHz 
MacBook  Pro  by  importing  raw  files 
from  a  Canon  EOS  60D  into  Aperture 
3.  The  MacBook  Air  averaged  53 
seconds  for  30  raw  files  versus  1  minute 
and  50  seconds  for  importing  the  same 
files  off  the  same  memory  card  from 
the  older  MacBook  Pro. 

I  had  good  results  while  image  editing 
in  Aperture.  Even  after  I  enabled  five  or 
six  adjustments,  edits  went  smoothly, 
with  little  or  no  delay.  Despite  its  smaller 
size  and  lighter  weight,  the  MacBook  Air 
can  hold  its  own  against  larger,  more 
powerful  laptops. 

Recommended  Workflows 

Even  with  a  MacBook  Air,  most 
photographers  will  continue  to  use  their 
home  computer  as  a  primary  worksta¬ 
tion.  The  MacBook  Air  works  best  as  a 
satellite  laptop — one  that  occasionally 
offloads  cargo,  namely  photographs  and 
video,  to  the  mothership. 

You’ll  need  a  workflow  that  allows 
you  to  integrate  your  photos  from  the 
road  into  a  master  library  at  home.  Two 
applications  in  particular,  Aperture  and 
Lightroom,  are  well  suited  for  this  task. 

Basic  Aperture  Workflow  Create  a 
new  Aperture  library  on  the  MacBook 
Air  (File  ►  Switch  To  Library  ►  Other/ 
New).  While  you’re  on  the  road,  import 
all  of  your  masters  into  the  new  library, 
edit  the  images,  add  metadata,  and  do 
whatever  else  you  need  to  do.  When 
you’re  back  home,  copy  the  travel 
library  container  to  an  external  hard 
drive.  Connect  the  hard  drive  to  your 
home  computer,  open  Aperture,  and 
merge  the  travel  library  with  your 
master  library  (File  ►  Import  ►  Library/ 
Project).  All  of  your  work,  and  your 
master  files,  will  be  neatly  organized  in 
the  master  library. 


Basic  Lightroom  Workflow  Create 
a  new  catalog  in  Lightroom  on  the 
MacBook  Air  (File  ►  New  Catalog).  Give  it 
a  unique  name  to  help  distinguish  it  from 
other  catalogs  on  your  drive.  When  you 
import  photos  into  the  new  Lightroom 
catalog,  use  the  same  file-structure 
system  for  the  masters  that  you  do  on 
your  home  computer;  you  set  this  up  in 
the  Destination  panel  in  the  Import 
dialog  box.  A  typical  approach  might  be  to 
organize  by  date  in  your  Pictures  folder. 

When  you  return  from  shooting, 
copy  the  Lightroom  catalog  and  the 
masters  to  an  external  hard  drive.  Open 
Lightroom  on  your  home  computer  and 
choose  File  ►  Import  From  Catalog. 
Navigate  to  and  then  select  the  catalog 
you  want  to  bring  into  your  master 
Lightroom  library.  Lightoom  will  ask 
you  what  you  want  to  do  with  the 
master  images.  Select  Copy  New 
Photos  To  A  New  Location  And  Import 
from  the  File  Handling  pop-up  menu. 
Put  those  images  in  the  same  location 
as  your  other  Lightroom  masters.  Click 
the  Import  button.  Lightroom  will 
place  the  masters  in  the  location  you 
specified  and  merge  your  MacBook  Air 
catalog  with  the  catalog  on  your  home 
computer. 

Backing  Up  As  part  of  the  merging 
process  with  either  Aperture  or  Light¬ 
room,  you  will  have  copied  all  of  your 
travel  work  onto  an  external  hard  drive. 
This  is  an  excellent  time  to  move  that 
content  onto  your  home  backup  drive. 

While  on  the  road,  you  have  a  few 
simple  backup  options  that  don’t  require 
toting  a  lot  of  extra  equipment.  You  can 
carry  a  small  USB  drive,  bring  enough 
memory  cards  so  that  you  don’t  have  to 
erase  them  after  uploading  photos,  or 
use  an  online  backup  tool  like  MobileMe. 

The  Final  Word 

Photographers  who  want  to  travel  light 
and  who  have  the  budget  for  a  premium 
laptop  should  consider  the  MacBook  Air. 


Senior  Contributor  Derrick  Story  teaches 
digital  photography  on  Lynda.com  (www 
.lyndacom)  and  runs  a  virtual  camera  club  at 
The  Digital  Story  (thedigitalstory.com). 


FUN  PHOTO 
CHALLENGES 

Improve  your  photography 
skills  by  trying  new  things  and 
breaking  old  habits. 

Turn  off  Auto:  Be  brave  and 
experiment  with  your 
camera’s  manual  settings. 

Fill  the  entire  frame  with  your 
subject. 

Look  at  camera  position  and 
focal  length.  They  change  the 
sense  of  space  and  proportions. 

Bend  your  knees— don’t  shoot 
every  image  from  eye  level. 

Study  the  work  of  other 
photographers. 

Learn  to  use  your  camera’s  flash 
exposure  compensation  for 
better  flash  results. 

Embark  on  a  long-term  photo 
project. 

Don’t  use  a  regular  flash  outside 
at  night.  Instead,  use  your 
camera’s  slow-sync  flash  feature. 

Load  your  camera  with  the  most 
limited  memory  card  you  can 
find  and  make  every  shot  count. 

Shoot  (literally)  from  the  hip. 


Post  images  on  a  sharing  site 
or  join  a  photography  group.  , 
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Find  Favorites  Faster  To  find  starred  photos  fast,  type  between  one  and  five  asterisks  into  the  iPhoto  search  bar. 


Be  a  Star  iPhoto  Organizer 

BY  JEFF  CARLSON 


When  it  comes  to  giant  iPhoto 
libraries,  the  problem  isn’t 
so  much  one  of  hardware 
performance  as  it  is  of  overwhelming 
numbers  of  images.  How  do  you  quickly 
locate  the  shots  you’re  looking  for  without 
having  to  scroll  endlessly  in  iPhoto?  Here 
are  a  few  strategies  for  iPhoto  users. 

Rate  Your  Best  Shots 

Digital  cameras  let  us  make  mistakes 
without  paying  for  them  in  film  costs, 
but  all  the  bad  photos  we  shoot  add  more 
cruft  to  our  libraries.  To  make  sorting 
through  the  large  numbers  of  images 
easier,  promote  the  better  images  in  your 
iPhoto  library  by  rating  them  with  stars. 

With  a  photo  selected  or  enlarged  to  fill 
the  viewing  area,  press  and  a  number 
between  1  and  5  to  add  a  star  rating.  For 
example,  a  decent  shot  may  warrant 
pressing  2€-i  for  one  star,  while  one  that 
shows  more  promise  could  be  given  three 
stars,  using  ^-3.  You  can  also  click  a  star 
icon  in  the  Info  pane  or  choose  a  rating 
from  the  Photos  ►  My  Rating  menu,  but 
using  the  3€-key  shortcut  is  faster  when 
you’re  processing  multiple  images. 


Display  High-Rated  Photos 

Assigning  ratings  to  images  is  just  the 
groundwork.  The  point  of  doing  it  is  to 
be  able  to  show  or  quickly  access  the 
good  photos  and  hide  the  not-so-good 
ones  without  deleting  them. 

The  fastest  way  to  search  based  on  star 
rating  is  to  press  3€-F  to  reveal  the  Search 
field  and  simply  type  asterisks.  Entering 
**,  for  example,  brings  up  all  two-star 
photos.  However,  that  displays  only 
two-star  photos,  not  shots  rated  two  stars 
or  higher.  If  you  want  to  view  photos 
rated  two  and  three  stars,  separate  the 
asterisks  with  a  space:  **  ***. 

Sort  Images  with  Smart  Albums 

The  previous  technique  is  a  great,  speedy 
search  method.  But  it  still  leaves  you 
with  the  problem  of  finding  all  photos 
ranked  higher  than  two  stars. 

Instead,  create  a  smart  album  that  does 
the  work  for  you.  Unlike  a  normal  album, 
a  smart  album  performs  a  live  search 
when  you  select  it,  so  photos  that  match 
its  criteria  but  were  added  after  you  built 
the  smart  album  also  appear  in  it. 

Here’s  an  example  of  one  that  shows 


all  photos  ranked  three  stars  or  higher 
and  shot  within  the  last  three  months: 

1.  Choose  File  ►  New  ►  Smart  Album, 
or  press  3£-Option-N. 

2.  Give  the  smart  album  a  name,  such 
as  ‘3+  Last  3010.’ 

3.  Using  the  pop-up  menus,  set  the 
criterion  to  My  Rating,  Is  Greater  Than, 
and  then  click  2  as  the  number  of  stars. 

4.  Click  the  Add  (+)  button  to  the 
right  to  add  another  criterion.  Change  its 
properties  to  read  Date,  Is  In  The  Last, 
and  3  Months. 

5.  Click  OK.  The  next  time  you  select 
that  smart  album,  it  will  show  photos 
ranked  three  stars  and  higher  within  the 
last  quarter  year. 

You  can  create  as  many  of  those 
general-purpose  smart  albums  as  you 
want,  and  they’ll  be  continually  updated. 

iPhoto  offers  more  controls  for 
narrowing  down  a  library  search,  but 
these  are  the  methods  I  turn  to  first. 


Jeff  Carlson  is  the  author  of  Photoshop 
Elements  9  for  Mac  OS  X:  Visual  QuickStart 
Guide  (Peachpit  Press,  2010)  and  a  senior 
editor  of  TidBits  (tidbits.com). 
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Meet  the  Hot  New  Cameras 

BY  TIM  MOYNIHAN 


Casio  Tryx  - 

Casio’s  12-megapixel  Tryx  ($250;  macworld 
.com/6946)  has  a  unique  body  that  can  be 
twisted  into  a  number  of  positions.  Its 
3-inch  touchscreen  LCD  swivels  and 
rotates,  and  the  edges  of  the  camera  turn 
into  a  360-degree  rotating  frame.  The  Tryx 
can  shoot  super-high-speed  240fps  video, 
and  has  an  impressive-looking  HDR  mode. 


Fujifilm  FinePix  F550EXR-I 

Fujifilm’s  FinePix  F550EXR  ($350; 
macworld.com/6945)  is  a  pocket  mega¬ 
zoom  loaded  with  features.  The  16-mega- 
pixel  camera  has  a  15X  optical  zoom  lens,  an 
11-frames-per-second  burst  mode,  a  320fps 
high-speed  mode  for  full-resolution  1080p 
video,  a  Raw  mode,  geotagging,  and  a  one- 
touch  panorama  mode.  It  can  switch  among 
high-res,  HDR,  and  low-light  modes. 


Olympus  XZ-1 

The  pocketable  XZ-1  ($500;  macworld 
.com/6947)  is  a  high-performance 
point-and-shoot  that  goes  toe-to-toe  with 
Canon’s  PowerShot  S95.  The  10-megapixel 
XZ-1  has  a  bright  fl.8  aperture  at  the 
wide-angle  end  of  its  4X  optical  zoom,  and 
an  f2.5  aperture  at  full  telephoto.  It  also  has 
full  manual  controls,  raw  shooting, 
Olympus’s  art  filters,  and  720p  HD  video. 
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NEW! 

Contractor’s  App  Box 

Features  the  most  commonly 
used  forms  in  the  construction 
industry.  Mobile  contractors 
have  the  ability  to  complete  their 
paperwork  in  the  field  for  rapid 
distribution  to  their  office,  clients 
and  consultants,  saving  time 
and  money  while  monitoring 
the  project. 


CD&V  APPLICATIONS,  LLC 

Creating  vocation  specific 
applications  for  the  iPad. 


How  It  Works: 

The  ability  of  the  application  to  populate  information  from  the  iPad  and  auto-fill  many  of 
the  fields  on  each  form  will  save  the  user  hours  of  data  input  weekly.  The  email  button 
will  automatically  PDF  each  form,  open  the  mail  program  and  add  the  attachment. 
There  is  no  learning  curve  for  this  application. 

"The  simplicity  and  ease  of  use  is  exceptional 


Coming  Soon! 

“The  Dietitian's  App  Box" 
Streamlining  good  health! 
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advice,  tips,  and  more. 
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How  to  Update  a  Camera’s  Firmware 

Make  sure  you're  getting  the  most  out  of  your  digital  camera  by  running  the  latest  firmware, 

BY  EVERETT  MANNS 

mummmm 


Much  of  your  digital  camera, 
including  its  sensor,  LCD 
screen,  lens,  and  autofocus,  is 
controlled  by  microprocessors  running 
firmware.  Firmware  is  essentially  the 
operating  system  of  a  digital  camera, 
whether  it’s  a  point-and-shoot  or  a  DSLR. 
After  releasing  a  camera,  the  camera 
manufacturer  continues  to  polish  the 
user  experience  with  firmware  updates. 

It’s  good  practice  to  check  for  updates 
right  after  buying  a  new  camera,  and 
then  check  again  three  or  four  times  a 
year.  Firmware  updates  are  located  on 
the  camera  manufacturer’s  support  and 
downloads  page.  To  start  your  search, 
find  your  manufacturer’s  download  page 
at  macworld.com/6948. 


It  is  extremely  important  to  read  the 
exact  directions  for  your  camera’s  update 
carefully,  because  the  process  varies 
from  model  to  model.  And  the  update  is 
usually  permanent,  so  if  something  goes 
wrong,  you  can’t  easily  fix  it. 

The  exact  method  varies  depending  on 
your  camera  brand  and  model,  but  the 
typical  update  process  goes  something 
like  this:  A  compressed  file  or  installa¬ 
tion  application  that  contains  the 
firmware  update  specific  to  your  camera 
is  downloaded  to  your  computer.  You 
drop  the  firmware  onto  a  formatted 
memory  card,  and  then  insert  the  card 
into  the  camera.  After  that,  you  follow 
the  directions  for  initiating  the  update 
from  the  camera’s  menu. 


With  some  brands,  the  camera 
updates  over  a  USB  connection;  some 
companies  that  use  this  method  provide 
an  updater  application.  If  you  are  not 
comfortable  updating  your  firmware, 
take  the  camera  to  an  authorized  dealer. 
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REVIEWS 


Hardware,  Software,  and  Accessories 
for  Making  and  Managing  Photographs 


Canon  PowerShot  G12  a 

The  G12  is  a  high-end  point-and-shoot 
that  delivers  excellent  image  and  video 
quality.  It  backs  up  its  manual  controls 
with  fun  scene  modes,  an  optical 
viewfinder,  and  a  tilt-and-swivel  LCD 
screen.  If  you  can  deal  with  its  slightly 
larger-than-average  body,  you’ll  find  that 
the  PowerShot  G12  is  a  terrific  camera  in 
its  class.  Its  only  potential  drawbacks  are  a 
relatively  narrow  maximum  aperture  of 
f2.8  and  a  somewhat  slow  burst-mode 
speed  of  2  shots  per  second  (macworld 
.com/6949). 

MW  ;  $500;  Canon,  www.usa.canon.com 


Canon  PowerShot  S95  a 


The  PowerShot  S95  is  a  pocket-friendly 
camera  that  doesn't  sacrifice  perfor¬ 
mance  to  achieve  its  petite  dimensions. 

It’s  a  minor  upgrade  to  last  year’s  highly 
rated  S90— it  adds  720p  high-definition 
video  capture  at  24  frames  per  second 
and  an  HDR  scene  mode.  In  many  respects 
it’s  a  tiny,  pocketable  version  of  the  Canon 
PowerShot  G12.  The  S95’s  most  unusual 
feature  is  its  control  ring,  which  surrounds 
the  camera’s  3.8X  optical  zoom  lens  and 
leaves  the  rest  of  the  body  largely 
uncluttered  by  buttons.  You  can  use  the 
control  ring  to  adjust  anything  from 


manual  focus  controls  to  aperture  and 
shutter  settings,  by  choosing  your 
preferred  control  via  a  top-mounted  Ring 
Function  button.  The  PowerShot  S95  is  a 
great  pick  for  a  “starter”  advanced 
camera,  or  for  a  flexible  camera  that  you 
might  share  with  your  whole  family, 
thanks  to  its  compact  size  and  auto  and 
manual  controls  (macworld.com/6804). 
tttt;  $400;  Canon,  www.usa.canon.com 

Olympus  E-5  > 

There  hasn’t  been  much  activity  on  the 
DSLR  front  from  Olympus  since  it  released 
the  E-30  in  2009.  At  that  time,  its 
enthusiast  DSLR  outdid  the  flagship  E-3  in 


features.  Now,  with  the  unveiling  of  the 
new  E-5,  Olympus  shooters  finally  have  a 
professionally  styled  body  with  updated 
specs  to  complement  their  Four  Thirds 
lens  collection  (macworld.com/6950). 
W*  ;  $1700;  Olympus, 


www.olympusamerica.com 


Top  Products 


YOUR  GUIDE  TO  THE  BEST  HARDWARE  WE’VE  TESTED 


DIGITAL  CAMERAS 

SLR 


PRODUCT 

RATING 

PRICE  * 

TYPE 

FIND  CODE  8 

A580  (pictured) 

www.sonystyle.com 

MM 

$849 

16.2- 

megapixel 

6807 

D3100 

www.nikonusa.com 

MM 

$594 

14.2- 

megapixel 

6951 

EOS  7D 

www.canon.com 

MM 

$1649 

18- 

megapixel 

6014 

DIGITAL  CAMERAS 

Point-and-Shoot 


PRODUCT 

RATING 

PRICE* 

TYPE 

FIND  CODE8 

Coolpix  P7000  (pictured) 

www.nikonusa.com 

MM 

$380 

10- 

megapixel 

6952 

Lumix  DMC-LX5 

www.panasonic.com 

MM 

$395 

10- 

megapixel 

6642 

PRINTERS 

%  Inkjet 


PRODUCT 

RATING 

PRICE* 

TYPE 

FIND  CODE8 

Officejet  Pro  8000  Wireless 

(pictured) 

www.hp.com 

MM 

$80 

document, 

photo 

6017 

PictureMate  Dash  PM  260 

www.epson.com 

MM 

$107 

snapshot, 

photo 

5609 

*  All  prices  are  the  best  current  prices  taken  from  a  PriceGrabber  survey  of  retailers  at  press  time. 8  In  a  browser’s 
address  field,  typing  a  find  code  after  macworld.com/  takes  you  to  a  product's  review  or  overview. 
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FEEL  THE  ^ 

FREEDOM 


I N-AIR CON  ;  ROL 


AIR  MOUSE"  ELITE 
&  MOTIONTOOLS'orMae 


IT’S  A  MOUSE  ON  THE  DESKTOP  AND  A  REMOTE  CONTROL  IN  THE  AIR! 


visit  www.Gyration.com 


THE  3-IN-1 
MOTION  CONTROLLED 
MOUSE,  PRESENTER 
AND  REMOTE! 


DIGITAL  PHOTO 


HOT  STUFF 


What  We're  Raving 
about  This  Month 


Camera  Phone  Lenses 


To  get  picture  quality  from  your  iPhone  that’s  more  like  that  of  a  DSLR  than  a 
camera  phone,  pick  up  this  set  of  two  metal  lenses  from  Photojojo.  The  lenses, 
one  fish-eye  and  one  combo  wide-angle/macro  lens,  attach  to  the  iPhone  with  a 
magnet  and  a  small  metal  ring  that  you  fit  around  your  phone's  lens. 
The  tiny,  metal  lenses  are  lightweight  and  attach  easily  to  a 
keychain  or  wrist  strap.  If  you’re  using  an  iPhone  4,  the  metal 
ring  will  go  on  top  of  the  flash,  but  you  can  cut  a  small 
section  from  the  ring  so  it  doesn’t  block  the  light  ($40  for 
both;  macworld.com/6954).— Stephanie  kent 


°-68x 


Wide 


FlashBenders 

Rogue’s  FlashBenders  are  some  of  the 
most  innovative  tools  for  improving 
flash  photos  that  I’ve  ever  seen.  They 
are  reflective,  semi-rigid  but  bendable 
screens  made  from  Cordura  nylon  and 
Velcro  fasteners.  You  position  a 
FlashBender  where  and  how  you 
like— use  it  as  you  would  a  traditional 
bounce  card,  angle  it  to  direct  the  light 
to  one  side  of  the  scene,  or  even'  roll  it 
into  a  snoot  (a  gadget  that  directs  light 
into  a  tight  beam).  FlashBenders  are 
intended  for  use  with  digital  SLRs  that 
have  external  flash  heads,  and  they 
come  in  configurations  costing  from 
$30  to  $40.  You  can  purchase  all  three 
models  together  for  $100  (macworld 
.com/6953).— david  johnson 


The  Glif 


The  Glif,  from  Studio  Neat,  is  a  small 
plastic  gadget  that  enables  you  to 
mount  your  iPhone  on  a  tripod  or  stand 
it  up  on  its  own.  A  threaded  hole  on  the 
bottom  of  the  Glif  can  be  attached  to 
any  standard  tripod  mount.  If  you’re 
shooting  with  a  full  DSLR  photo  kit  and 
want  to  take  some  quick  video,  you  can 
put  your  phone  on  a  Manfrotto  tripod; 
or,  if  you’re  traveling  light,  you  can 
mount  the  Glif  on  top  of  a  more 
portable  Gorillapod  tripod  ($20; 
macworld.com/6955).— beau  colburn 


LED  Projector 

How  would  you  like  to  be  able  to  project 
your  photos  onto  any  wall  by  using  a 
gadget  so  small  it  fits  in  the  palm  of  your 
hand?  Check  out  the  Samsung  SP-H03, 
a  pint-size  pico  projector  that  projects 
images  up  to  80  inches  in  size.  It  has  a 
gigabyte  of  storage,  so  you  can  fill  it  with 
photos  and  video,  or  insert  an  SD  Card 
to  get  additional  space.  The  SP-H03  has 
its  own  lithium-ion  battery  with  a 
two-hour  charge,  and  it  can  even  project 
Microsoft  Office  documents  ($300; 
macworld.com/6956).— david  johnson 


LIGHTSCOOP 


Professor  Kobre’s  Lightscoop  works  with  any  digital  SLR  that  has  a  pop-up  flash.  Lightscoop 
slides  into  the  external  flash  attachment  and  uses  a  mirror  to  reflect  light  from  the  built-in 
flash  away  and  upward.  This  diffuses  the  light  from  the  flash  and  gives  you  a  soft,  flattering 
bounce  effect,  which  works  particularly  well  for  portraits.  To  get  the  best  results,  you’ll  need 
to  adjust  the  camera  settings— changing  the  ISO,  putting  the  camera  in  manual  mode,  and 
dialing  in  a  particular  shutter  speed  and  aperture— but  the  results  will  be  worth  it  ($30; 
macworld.com/6957).— david  johnson 
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UDDERLY  FANTASTIC 


Creating  a  website  is  easy  with  FatCow. 

n 


Fast,  Secure  &  Reliable 

Our  robust  hosting  platform  is  the 
perfect  home  for  your  business  or 
personal  website. 

Build  a  Site  in  Just  10  Minutes 

Create  a  website  with  just  a  few  clicks, 
using  a  variety  of  dynamic  themes  and 
templates. 


pi 


Free  Advertising  Credits 

Market  your  great  new  site  with  ad 
credits  from  Google™,  Yahoo!™,  and 
Facebook™. 


Free  Domain  Name 

Signing  up  means  you  get  your  very 
own  domain  name  for  FREE  with  your 
hosting  account!  It's  moovelous! 

It's  Easy  Being  Green 

Web  hosting  is  extremely  energy 
intensive.  At  FatCow,  we  power  our 
server  farm  with  100%  wind  energy. 

Friendly  Moo  Crew  Support 

We're  here  to  help.  Our  friendly  Moo 
Crew  is  available  24x7  via  phone,  email 
and  online  chat. 


FatCow 


566-544-9343  Visit  us  at 


fatcow.com/macworld 


Using  the  Web  for  Video,  Graphics,  Web  Publishing,  and  Other  Creative  Pursuits 


Collage  Construction 

Gathering  your  photos  into  a  collage  gives  your  images  new  exposure 

BY  CHRIS  MCVEIGH 


*  rs  o 


Shape  Collage  2.S.3 , 


_ 


Photos 


f  |  Clear  List  148  Photos 


Dimensions:  1924  x  1896,  #  Photos:  100 


Preview  ; 


0  Watch  layout  animation 


I  Shape  and  Size  Appearance  Advanced 
Shape 

O  Rectangle  O  Text  i  CJ 

O  Heart  ©  More 

O  Circle 

Size 

Collage  size:  width  He-ght  _ 

('  Manual  )  2100  x  1500  pixeis  T) 

Photo  size: 


£  AntO"}  200  pixels 

#  Photos:  Q  All 

_Manual_  0  100  photos 


Restore  to  Default 


One-Click  Action  Once  you've  tailored  all  of  Shape  Collage's  settings  to  your  liking,  click 
Create  to  generate  your  custom  collage. 


A  photo  collage,  printed  and 

framed,  might  be  the  perfect 
solution  for  your  bare  wall 
or  a  unique  gift  for  family  or  friends. 
Here’s  how  to  use  Shape  Collage  (www 
.shapecollage.com)  to  take  a  collection  of 
your  favorite  photos  and  turn  them  into 
artwork.  You  can  use  the  app  for  free,  but 
unless  you  pay  $25  for  the  pro  version,  a 
watermark  appears  on  all  collages. 

The  pro  version  also  offers  the  ability 
to  save  your  collage  in  Photoshop  PSD 
format,  edit  your  collage  in  either 
Photoshop  or  GIMP,  and  save  your 
workspace  and  settings.  A  $45  commer¬ 
cial  version  is  targeted  to  businesses. 

Collect  Your  Pictures 

A  photo  collage  requires  many  photos — 
perhaps  over  100 — so  your  first  step  is  to 
collect  the  photos  you  want  to  use  and 
drop  them  into  a  folder.  First,  open 
iPhoto,  and  press  3€-Shift-N  on  your 
keyboard  to  enter  a  name  for  your  album. 
Now  fill  the  album  with  your  favorite 
pictures.  Once  you’re  satisfied  with  your 


selections,  click  the  album  name  (in  the 
left  sidebar)  once  to  highlight  it  and  then 
choose  File  ►  Export.  Set  the  Kind  pop-up 
menu  to  JPEG,  the  Quality  to  Maximum, 
and  the  Size  to  Medium.  Click  Export, 
and  then  in  the  left  sidebar  click  Desktop. 
Now  click  New  Folder,  enter  a  name, 
and  click  Create.  This  adds  a  new  folder 
to  the  desktop,  so  that  you’ll  be  able  to 
easily  find  the  exported  photos.  Finally, 


click  OK  to  export  the  entire  album  to  the 
new  folder. 

Create  the  Collage 

Shape  Collage  makes  it  easy  to  create 
and  customize  a  collage.  When  you  open 
the  application,  note  that  the  main 


window  is  divided  into  three  sections: 
Photos,  Status,  and  tabbed  options. 

1.  Add  Your  Photos  You  can  add 

photos  in  a  number  of  ways,  the  most 
direct  of  which  is  to  drag  the  folder  of 
your  favorite  photos  onto  the  application’s 
photo  area.  Alternatively,  you  can  click  the 
plus-sign  (+)  button  at  the  bottom  of  the 
photo  area  or  choose  either  File  ►  Add 
Photos  or  File  ►  Add  Folder.  You  can  even 


pull  photos  directly  from  a  Web  page  by 
choosing  File  ►  Add  Photos  From  Web. 
(This  option  will  pull  all  the  graphics 
from  a  Web  page,  however.) 

2.  Get  a  Preview  Move  to  the  Status 
section,  and  click  Preview.  This  shows  you 
a  mock-up  of  the  current  layout,  which 
you’ll  see  is  also  selected  with  a  radio 
button  in  the  Shape  And  Size  tab.  Let’s 
change  that  mock-up  now.  Hop  over  to  the 
options  section,  and  click  the  Shape  And 
Size  tab  (if  it’s  not  already  selected). 

3.  Pick  Your  Shape  The  Shape 
subsection  allows  you  to  set  the  shape  for 
the  collage.  You  can  choose  from  three 
basic  options:  rectangle,  heart,  and  circle. 
You  can  also  choose  a  letter  or  a  word; 
clicking  the  ellipsis  (. . .)  next  to  the  text 
option  lets  you  select  the  font,  set  text 
spacing,  or  even  choose  a  symbol  (which 
is  helpful  if  you’re  looking  for  a  specific 
dingbat).  The  More  option  allows  you  to 
choose  a  custom  shape.  You  can  paint 


Printed  content  should  be  at  least  300  pixels 
per  inch  to  avoid  obvious  pixelation.  Shape 
Collage  outputs  all  files  at  300  ppi. 
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«  - 

Custom  Collage  Ship* 


CEED 


Original  Shape  It’s  easy  to  add  your  own 
custom  shape—  just  create  black-and-white 
artwork  in  PNG  format  and  load  it  into 
Shape  Collage. 

one  yourself  by  using  the  included  brush 
tool,  choose  a  preset  such  as  a 
paw  print  or  puzzle  piece,  or  load  any 
black-and-white  graphic  image  in  PNG 
format.  Just  be  sure  that  any  art  you 
create  is  simple  and  bold.  Now  pop  back 
over  to  Status,  and  click  Preview  to  get  an 
updated  mock-up  of  your  collage. 

4.  Size  Your  Images  The  Size 
subsection  allows  you  to  determine  the 
size  of  the  collage  and  of  the  pictures 
within  it.  The  most  important  consider¬ 
ation  is  the  collage’s  overall  size,  because 
you  intend  to  print  and  frame  the 
completed  artwork.  Printed  content 
should  be  at  least  300  pixels  per  inch 
(ppi)  in  order  to  avoid  obvious  pixelation, 
and  Shape  Collage  outputs  all  files  at 
300  ppi.  So  think  about  the  size  of  the 
frame  you  want  to  use  for  the  collage 
and  multiply  each  dimension  by  300. 

For  example,  a  frame  with  a  viewable 
area  of  7  by  5  inches  means  that  you 
need  the  collage  size  to  be  at  least  2100 
by  1500  pixels.  So  click  Auto  and  enter 
those  numbers.  Other  sizing  options 
allow  you  to  determine  the  pixel  size  of 
each  photo  (which  can  increase  the 
overall  collage  size),  the  number  of 
photos  in  the  collage  (if  you  have  too 
many),  and  how  far  apart  the  pictures 
are  from  each  other.  Once  you’ve  made 
your  selections,  click  Preview  (under 
Status)  for  an  updated  mock-up. 

5.  Fine-Tune  the  Coloring  Click  the 
Appearance  tab,  and  note  the  options  for 
both  Background  and  Border.  You  can 
choose  any  color  you  like  for  the  back¬ 


ground,  although  white  is  probably  best; 
alternatively,  you  may  want  to  choose  a 
transparent  background  so  that  you  can 
overlay  the  collage  onto  other  artwork.  You 
can  also  choose  a  picture  as  a  background, 
but  thaf  s  probably  not  a  good  idea;  after 
all,  you  want  the  collage  to  stand  out,  not 
be  drowned  out  by  the  picture  it’s  placed 
on.  You  can  also  change  the  color  and  size 
of  the  border  (or  turn  the  border  off),  but 
changes  here  are  discouraged;  without  a 
clear  border,  pictures  will  look  indistinct 
from  one  another. 

6.  Add  Finishing  Touches  Clicking 
Advanced  gives  you  one  last  chance  to 
fine-tune  things,  including  the  angle  and 
the  randomness  of  the  rotation,  the 
photo  shadow  (which  you  can  turn  off), 
and  the  boundaries  (an  option  for  jagged 
boundaries  will  make  the  photos  adhere 
less  stringently  to  the  shape  border).  Go 
back  to  Status  and  click  Preview  to  see 
one  last  mock-up. 

Now  that  you’ve  tweaked  every  detail  of 
the  collage,  it’s  time  for  the  app  to  get  to 
work.  Click  Create  (in  the  Status  section), 
and  you’ll  be  asked  to  choose  a  place  to 
save  the  file.  You  also  want  to  set  the  file 
format:  If  you  chose  a  white  background, 
stick  with  the  basic  JPEG  format;  if  you 
opted  for  a  transparent  background, 
choose  PNG.  (You  can  select  PSD  only 
with  Shape  Collage’s  pro  version.)  In 
moments,  the  full  collage  file  is  composed 
and  saved  to  your  hard  drive.  Print  the  file 
(or  take  it  to  a  printer),  pop  it  in  a  frame, 
and  then  either  hang  it  or  wrap  it  as  a  gift. 

Other  Collage  Apps 

I  chose  Shape  Collage  for  this  project 
because  of  its  ease  of  use,  speed,  range  of 
options,  and  stunning  output.  However, 
several  other  Mac  apps  out  there  will 
create  collages,  with  a  somewhat  different 
aesthetic.  Collage  utilities  such  as  jalada 
Collage  (macworld.com/6882),  Collage  It 
for  Mac  (www.collageitfree.com),  and  cf/x 
Software’s  Collage  (macworld.com/6883) 
each  offer  a  different  take  on  the  art  of 
collage.  You’re  limited  only  by  your 
imagination. 


Chris  McVeigh  is  an  author,  illustrator,  and 
toy  photographer  in  Halifax,  Nova  Scotia. 


iMovie  App 
Tricks:  Splitting 
Clips  and  More 

BY  JEFF  CARLSON 

Before  the  iMovie  1.1  app  update  for 
iOS,  it  was  impossible  to  split  one  clip 
into  two  parts.  The  update  added  the 
feature,  but  there’s  still  no  obvious 
control  for  splitting  a  clip.  So  do  this: 

In  the  timeline,  select  the  clip  you 
want  to  split  and  scroll  so  that  the 
playhead  is  at  the  split  point.  Next, 
swipe  vertically  with  one  finger  from 
the  top  of  the  clip  to  the  bottom 
along  the  playhead,  similar  to  the  way 
you’d  slice  a  strip  of  film  with  a  blade. 

You  get  two  clips  separated  by  an 
empty  transition  icon;  a  transition 
effect  will  appear  when  you  play  the 
movie,  unless  you  specify  a  transition 
style  for  that  icon. 

Swipe  Editing  When  you  navigate 
through  the  clips  in  your  movie,  you 
swipe  the  timeline  left  or  right.  But 
you  needn’t  place  your  finger  exactly 
over  the  timeline  area.  Swiping  across 
the  preview  area  scrolls  the  timeline. 

Fit  More  Content  To  fit  more  of  a 
clip  on  the  screen,  pinch  inward  with 
two  fingers;  timeline  items  compress 
horizontally.  Pinch  outward  to  expand 
the  clips  and  view  more  thumbnails. 


Clip  Split  Swipe  vertically  from  the 
top  to  the  bottom  to  split  the  clip. 
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Rock  Out  Use  the  Track  menu  to  enable  multitrack  recording 


Putting  the  Band  in  GarageBand  ’ll 

BY  JAMES  GALBRAITH 


One  may  be  the  loneliest  number, 
but  that’s  how  most  people  use 
GarageBand — sitting  alone  in 
front  of  their  Mac,  playing  along  with 
loops,  and  building  songs  track  by  track. 
And  while  this  method  works  well  for 
solo  artists,  it  can  be  time-consuming 
when  you’re  working  with  a  band. 

Recording  the  guitarist,  bass  player, 
and  keyboardist  separately  can  take  three 
times  as  long  as  recording  together,  not 
to  mention  sucking  the  spontaneity  out 
of  a  performance  as  musicians  twiddle 
their  thumbs  awaiting  their  turn  to  lay 
down  a  track. 

Multitrack  Recording 

With  multitracking,  GarageBand  allows 
you  to  record  up  to  eight  real  instru¬ 
ments  and  one  software  instrument 
simultaneously — more  than  enough 
tracks  to  record  an  entire  band  at  once. 

To  do  so  is  relatively  easy.  You’ll  need 
GarageBand,  an  interface  that  allows 


multiple  inputs,  some  instruments  to 
attach,  and  some  musicians  to  play 
them.  With  all  of  that  lined  up,  you’re 
ready  to  make  a  multitrack  recording. 

1.  Launch  GarageBand  and  select  New 
Project. 

2.  Enable  the  multitracking  feature  by 
clicking  the  Track  menu  and  choosing 
Enable  Multitrack  Recording. 

3.  Once  you’ve  enabled  multitracking, 
you’ll  see  a  new  round  button  appear 
just  to  the  right  of  each  track’s  instru¬ 
ment  icon.  Clicking  these  buttons  arms 
the  selected  tracks  for  recording. 

4.  Once  you’ve  armed  the  tracks  you 
want  to  record,  either  press  the  R  key 
on  your  keyboard  or  click  the  red 
Record  button  on  the  toolbar  at  the 
bottom  of  the  GarageBand  window.  The 
tracks  you  selected  will  turn  red,  and 
GarageBand  will  begin  recording. 

That’s  all  there  is  to  it.  Unfortunately, 

I  have  no  tips  on  how  to  get  your  bass 
player  to  show  up  on  time. 


Record  Vocals  Last 

A  scratch  vocal  track  can  be  helpful  when 
you’re  recording  a  song — it  gives  cues  for 
changes  from  verse  to  chorus.  You  can  lay 
down  a  scratch  vocal  track  while  playing  a 
guitar  or  another  instrument,  but  the 
vocal  mic  will  pick  up  outside  noise, 
making  the  track  unsuitable  for  the  final 
mix.  Go  back  and  record  your  final  vocals, 
while  wearing  headphones,  after  the 
music  tracks  have  been  recorded. 

Mic  Your  Drums 

If  you’re  recording  live  drums,  micro¬ 
phone  placement  is  key.  If  you’re  using 
one  mic  to  record  a  whole  kit  and  decide 
later  that  the  cymbals  are  too  loud  or  the 
kick  drum  too  quiet,  it’s  too  late.  Try  to 
experiment  with  mic  placement,  use 
multiple  microphones  to  record  one 
drum  kit,  or  consider  overhead  micro¬ 
phones.  Multiple  microphones  on 
multiple  tracks  lets  you  control  the  levels 
between  kick,  snare,  and  cymbals. 
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Macworld 


Hardware,  Software,  and  Accessories 
for  Your  Creative  Endeavors 


Blue  Microphones  Mikey 
(2010)  a 


If  you  occasionally  need  a  pocketable 
recorder  for  an  iPod  you’re  carrying, 
today’s  updated  Mikey  is  a  reasonable 
choice.  It  includes  a  line-in  port  that  allows 
you  to  easily  record  audio  from  an  external 
source,  and  a  USB  port  for  charging  the 
iPod  while  the  Mikey  is  connected. 
Although  the  three  gain  settings  are  the 
same  as  they  were  on  the  previous  model, 
they  have  been  tweaked  so  that  they're 
less  sensitive— making  it  very  difficult  to 
overdrive  the  gain  on  any  of  the  Mikey’s 
settings  (macworld.com/6880). 

MM  ;  $80;  Blue  Microphones, 
www.bluemic.com 


Canon  Vixia  HF  M32  a 

The  Canon  Vixia  HF  M32  is  a  very  good 
camcorder  and  a  pleasure  to  use.  The 
camera's  sharp  15X  optical  zoom  lens  and 
small  Vi-inch  CMOS  imaging  sensor  gather 
imagery  that  gets  recorded  as  1080-line, 
60-frames-per-second  interlaced  HD 
video.  The  HF  M32  lacks  true  progressive 
recording,  but  it  provides  a  pull-down 
mode  to  record  progressive-like  24-fps  or 
30-fps  video  onto  its  60i  stream.  The 
result  is  video  that  looks  really  nice.  Images 
exhibit  good  color  accuracy,  though  they 
show  a  bit  of  noise.  Even  shots  with  lots  of 
motion  look  smooth  and  sharp.  The  built-in 
microphone  does  a  very  good  job  of 


recording  dialogue  and  sounds  (macworld 
.com/6848). 

MM  ;  $1000;  Canon,  www.canon.com 


Sanyo  Xacti  VPC-SH1  a 

The  Sanyo  Xacti  VPC-SH1  is  not  a  great 
camcorder,  but  considering  its  price,  that’s 
OK.  Its  blend  of  features— decent  video 
and  still-image  quality,  compact  but 
uncramped  size,  functional  core  features, 
and  support  for  Apple’s  easy-to-edit 
iFrame  format— make  it  a  good  purchase. 
The  VPC-SHI’s  more  conventional 
design  and  size  (1.7  by  4.6  by  2.3  inches) 
allows  for  sensible  button  placement  and 
several  handholding  positions.  And  the 
iFrame  support  is  a  real  win  (macworld 
. com/6879). 

m  ;  $399;  Sanyo,  www.sanyo.com 


SOFTWARE 


Djay  for  iPad  a 

Djay  for  iPad  is  one  of  the  best  iPad  apps 
around.  It  lets  you  use  your  iTunes  music 
library  to  create  professional-sounding 
audio  recordings  while  facilitating  smooth 
transitions  between  songs.  The  app  lives 
up  to  its  name:  You  really  can  be  a  DJ 
using  a  digital  interface  that  features  two 
matching  turntables.  While  the  price  is 
high  for  casual  users,  pros  who  know  their 
turntables  will  appreciate  it  (macworld 
.com/6881). 

MM*  ;  $20;  Algoriddim, 
www.algoriddim.com 


Top  Products 


YOUR  GUIDE  TO  THE  BEST  HARDWARE  WE’VE  TESTED 


DVD  BURNERS 

Desktop  and  Portable 


PRODUCT 

RATING 

PRICE  * 

TYPE 

FIND  CODE  " 

d2  DVD±RW  w/LightScribe 

www.lacie.com 

MM 

$98 

desktop 

3900 

MediaStation  8X  External  Blu-ray 
Writer  (pictured) 

www.buffalotech.com 

MM 

$238 

Blu-ray 

5344 

5  CAMCORDERS 

High  Definition 

PRODUCT 

RATING 

PRICE  A 

TYPE 

FIND  CODE" 

Flip  MinoHD  (120  Minutes)  (pictured) 

www.theflip.com 

MMl 

$159 

mini 

camcorder 

5512 

Vixia  HFM32 

www.canon.com 

MM 

$579 

AVCHD/ 

MPEG-4 

6848 

A  All  prices  are  the  best  current  prices  taken  from  a  PriceGrabber  survey  of  retailers  at  press  time. 0  in  a  browser's 
address  field,  typing  a  find  code  after  macworld.com/  takes  you  to  a  product's  review  or  overview. 
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Cruise  prices  start  at  $1,029  per  person.  The  MacMania  12  Program  is  $1,095. 
Taxes  and  other  fees  are  $208  pp. 

For  more  info  contact  Neil  at  650-787-5665  or  neil@lnSightCruises.com 

Here  is  a  sampling  of  the  1 3  sessions  you  can  participate  in 
while  we're  at  sea.  For  a  full  listing  of  seminars  visit 
lnSightCruises.com/Mac12-seminars 


Get  West  Coast  savvy  when  you  experience  the  majestic 

Pacific  Northwest,  California's  legendary  Central  Coast,  and  sunny  southern 
California  on  MacMania  12,  sailing  Vancouver,  British  Columbia  to  San  Diego, 
California  on  the  Celebrity  Millennium  September  9  - 19, 201 1 . 

MacMania  12's  glorious  route  encompasses  the  rugged  Northwest,  an 
overnight  in  San  Francisco,  Monterey  National  Marine  Sanctuary  and  Big  Sur,  the 
nostalgic  seaside  on  Catalina  Island,  and  sunny  San  Diego.  Certified  West  Coasters 
Sal  Soghoian  and  Randal  Schwartz,  plus  deputized  West  Coaster  David  Pogue  show 
you  how  to  simplify,  streamline,  and  fully  benefit  from  your  Mac  and  digital  devices. 

Cabins  range  from  insides  at  $1,029  per  person,  based  on  double  occupancy, 
through  oceanviews  at  $1,229  to  suites  ranging  from  $2,649  to  $4,399  pp.  The 
MacMania  12  conference  fee  is  $1,095. 

Get  the  latest  scoop  and  learn  the  tips  and  tricks  that  help  digital  devices  make 
life  easier.  Take  in  North  America's  breathtaking  West  Coast  with  a  friend.  Enjoy 
fine  dining  aboard  ship.  Sample  regional  cuisine  and  signature  sights.  Plug  a  tree. 
MacMania  makes  it  seamless  for  you. 

Join  the  fun  now!  This  cruise  will  sell  out  quickly  as  it  is  also  an  official  Celebrity 
"SavorYour  Destination"Specialty  Wine  Cruise.  Make  your  reservation  online,  and  call 
us  at  (650)  787-5665  or  write  Concierge@insightcruises.com  with  your  questions. 


iPhoto:  The  Missing  Manual  —  In  this  tippy, 
tricky  session,  David  Pogue,  author  oiiPhoto:  The 
Missing  Manual,  takes  you  far  deeper  into  iPhoto 
than  you've  thought  it  possible  to  go.  He  shows  you 
how  to  master  the  underlying  folder  structure  of 
iPhoto's  digital  shoebox  on  your  hard  drive,  making 
it  possible  to  back  up,  split,  and  merge  photo 
libraries;  how  to  store  your  photos  on  the  drive  you 
choose,  not  Apple;  and  enough  additional  tips  and 
tricks  to  make  give  you  the  digital-photography 
bug  worse  than  you've  ever  had  it  before. 

Inside  Mac  OS  X — Mac  OS  X  has  been  guietly 
creeping  up  in  the  world,  gaining  market  share 
and  fans  —  and  David  Pogue  has  been  quietly 
amassing  the  world's  juiciest  selections  of  tips, 
tricks,  shortcuts  and  workarounds.  In  this  informa¬ 
tive  session,  he'll  share  with  you  the  very  best  of 
them,  saving  you  the  price  of  his  book,  Mac  OSX: 
The  Missing  Manual,  on  which  this  class  is  based. 

The  iPad:  Flat  and  Infinite  —  It's  not  just  a 
"big  iPod  Touch."  It's  not  "like  a  laptop  without  a 
keyboard."The  iPad  is  a  new  category  unto  itself. 

It  runs  apps,  it's  multitouch,  it's  a  glorious  ebook 
reader — and  it's  just  crawling  with  tips  and  tricks. 
David  Pogue  will  be  your  guide;  keep  hands  and 
feet  inside  the  tram  at  all  times. 

50  OS  X  Applications  Under  $50  —  Of  the 

grillions  of  OS  X  apps  out  there,  what  tools  would 
a  connoisseur  of  Mac  freebies  actually  spend 
money  on?  How  do  you  identify  the  keepers? 

Get  the  lowdown  on  an  expert's  rigorously 
screened,  cherished  set  of  utilities  and  daily-use 
applications  that  are  all  under  $50,  and  which 
Randal  Schwartz  says  are  darn  well  worth  the 
money.  Which  are  his  favorites,  and  which  could 
become  your  favorites?  Get  criteria  for  selecting 
tools,  and  usage  hints  on  how  you  can  harness 
these  nifty  "gadgets"  for  better  productivity. 

The  iPhone  and  Your  Road  Life  — 

Wondering  how  to  optimally  integrate  iPhone's 
features  into  your  road  life?  It  can  seem 
complicated  —  apps,  accounts,  and  routines. 
Randal  Schwartz,  who  travels  30  weeks  per  year, 


Macworld 


every  year  shows  you  how  he  quickly  implemented 
his  iPhone  as  a  hub  of  his  traveling  lifestyle.  In 
this  case  study,  you'll  learn  how  to  bring  iPhone 
features  and  functionality  together  to  better 
support  your  road  life. 

Automating  the  Creation  of  iPad  Content 

—  As  the  demand  for  content  for  iPad  increases,  so 
does  the  need  for  tools  to  create  that  content.  Mac 
OS  X  offers  integrated  automation  technologies 
and  tools,  including  Automator,  Services,  and 
AppleScript,  ideal  for  the  preparation  and  genera¬ 
tion  of  content  for  the  iPad.  Geared  towards  pro¬ 
fessional  and  non-professionals  alike,  this  session 
will  include  hands-on  tutorials  covering  how  to  use 
the  automation  technologies  of  Mac  OS  X  to  create 
and  distribute  HTML-based  content  for  iPad. 

Master  Your  iPad  —  The  iPad  is  a  game¬ 
changing  device  that  can  quickly  become 
indispensable.  Its  easy  interface  combines 
simplicity  with  ability,  enabling  easy  access  to 
essential  information.  In  this  class,  you'll  explore 
the  iPad's  variety  of  uses:  from  browsing  books, 
managing  email,  navigating  maps,  to  building 
documents,  presentations,  and  even  mastering  the 
art  of  finger-painting! 
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Mac  OS  X  Hints 

The  insider  tips  you  won't  get  from  Apple 

BY  MACWORLD  STAFF 


Print  PDFs  to  Dropbox 

You  probably  know  that  you  can  turn  any 
document  into  a  PDF  from  OS  X’s 
standard  Print  dialog  box.  But  you  may 
not  know  that  you  can  customize  the  PDF 
drop-down  menu  so  you  can  easily  save 
those  PDFs  to  specific  folders.  If  you  use 
Dropbox  (ff fff;  see  Mac  Gems,  page 
20),  that  means  you  can  easily  create 
PDFs  that  are  available  on  all  of  your 
Macs  and  iOS  devices. 

To  start,  go  to  File  ►  Print  and  click  on 
the  PDF  button.  Choose  Edit  Menu  at 
the  bottom.  Click  the  plus-sign  (+) 
button,  which  will  prompt  you  to  select  a 
folder.  At  this  point,  you  can  select  your 
main  Dropbox  folder;  alternatively,  you 
could  create  a  subfolder  within  Dropbox 
specifically  for  PDFs  and  then  select  that. 
Click  OK  and  you’re  done. 

The  next  time  you  click  on  that  PDF 
button  in  any  Print  dialog  box,  it  will 
include  an  option  to  save  a  PDF  to  your 
newly  added  Dropbox  folder.  To  custom¬ 
ize  the  menu  option’s  name — which,  by 
default,  will  be  just  the  name  of  your 
selected  folder — rename  the  alias  to  the 
folder,  which  you’ll  find  in  youruserf older/ 
Library/PDF  Services. 


Have  a  Hint 
to  Share? 

Navigate  to 
MacOSXHints.com 
to  submit  it.  This 
column  was  based 
on  tips  from  Daniel 
Carter,  Peter 

Heilingbrunner,  Adem  Semir,  and 
anonymous  contributors.  Each 
month,  the  author  of  our  favorite  tip 
receives  the  Help  Desk  mug. 
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Edit  PDF  Menu 


Printing  Workflows: 

Mail  PDF 

Save  as  PDF-X 

Save  POr  to  iPtioto 

Save  PDF  to  Web  Receipts  Folder 
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(  Cancel  /)  f  Open  ) 

A  Dropbox  for  PDFs  By  editing  the  PDF  Menu  (top),  you  can  save  PDFs  to  any  folder  from 
any  Print  dialog  box;  saving  PDFs  to  Dropbox  makes  them  accessible  from  anywhere. 


Create  Links  to  Mail  Messages 

Power  users  know  about  the  magic  of 
the  proxy  icon — the  tiny  icon  that 
appears  in  the  title  bar  of  most  windows. 

(For  example,  26-clicking  on  the  icon 
can  do  all  sorts  of  interesting  things, 
depending  on  the  app.)  One  Hints 
reader  found  a  novel  use  for  the 
proxy  icon  at  the  top  of  message 
windows  in  Apple  Mail. 

If  you  open  a  message  and  drag  its 
proxy  icon  to  the  desktop,  you  will  create 
an  Internet  Location  (.inetloc)  file,  which 
points  to  the  message.  So  say  you  wanted 
to  have  quick  access  to  an  important 
e-mail;  you  could  create  a  link  to  it  on 


your  desktop  (or  in  the  Dock,  or 
wherever),  using  the  proxy  icon. 

You  can  also  drag  the  icon  onto  a  new 
blank  message  to  add  the  original 
message  as  an  attachment. 

See  File  Dates  in  Search  Windows 

When  you  search  for  a  file  by  using  Spot¬ 
light  or  26-Shift-F,  the  resulting  list  of 
files  does  not  show  the  creation  and 
modification  dates  of  items — at  least  not 
by  default.  To  change  this,  Control-click 
inside  any  of  these  search-results 
windows  and  select  Show  View  Options. 
Select  the  desired  options — such  as 
Creation  Date  or  Modification  Date — 
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POWER  TIP  OF  THE  MONTH 


View  Web-Page  Source  in  an 
External  Editor 


If  you’re  involved  in 
Web  development, 
you  know  how  handy 
the  View  Source 
option  is  in  any 
browser.  You  also 
know  that  it  can 
be  really  handy  to 
copy  and  paste  that 
source  code  into  an 
editor.  In  Firefox, 


about.config 


1L_ 


Preference  Name 
v*ew_source.edltor.args 
view_source.cditor.cxternal 
view_source.editor.path 


Enter  string  value 
view.source. editor. path 


/usr/local/bin/bbedit 


(  Cancel  )  ^  Jit 


©  find:  {Q  history 


QNext  j  Previous  )  \_  j  Highlight  all  Match  case 


that’s  a  two-step  process:  Open  the  Page  Source  view  (K-U)  and  then  copy  and 
paste  the  text  from  there  to  whatever  editor  you  use.  But  it  turns  out  there’s  a 
way  to  remove  one  of  the  steps  from  that  process,  and  have  the  code  open  in  your 
editor  itself  when  you  view  the  source. 

To  do  this,  enter  about :  conf  ig  in  Firefox’s  URL  bar  and  then  accept  the 
warning  when  prompted.  In  the  Filter  box,  type  source. editor.  That  will  show 
you  three  variables.  Double-click  on  view_source.  editor  .external  first  and 
change  its  value  to  true.  Then  double-click  on  view_source. editor .  path.  That 
will  drop  down  a  small  sheet  in  which  you  can  enter  the  path  to  your  preferred 
editor.  That  path  must  be  a  complete  Unix-style  path,  and  point  to  the  actual 
executable  (not  the  app  bundle).  For  example,  if  you  wanted  to  specify  Coda  as  your 
default  editor,  the  path  would  be  /Applications/Coda.app/Contents/MacOS/Coda. 
For  BBEdit,  you’d  need  to  point  to  the  command-line  version  of  the  program  (/usr/ 
local/bin/bbedit).  (You’d  obviously  need  to  have  installed  those  command-line  tools 
first;  if  you  haven’t,  go  to  BBEdit  ►  Install  Command  Line  Tools.)  Other  editors 
should  work;  just  dig  into  the  bundle  to  find  the  name  of  the  executable  (Control- 
click  to  summon  the  Finder’s  contextual  menu,  and  then  select  Show  Package 
Contents).  Click  OK  to  dismiss  the  sheet,  and  you’re  done. 

From  now  on,  3£-U  should  open  the  page  source  in  your  chosen  editor.  If  it  fails, 
the  code  will  just  open  directly  in  Firefox.  To  revert  to  the  original  behavior  for 
S€-U,  just  open  about : config  again  and  set  view_source. editor. external 
back  to  false. 


and  then  close  the  window.  From  then 
on,  all  search  windows  will  include  the 
creation  and  modification  column. 

Open  Pages  Docs  in  Word 
for  Windows 

Although  you  can  export  Pages  documents 
to  Windows-friendly  formats,  you  might 
sometimes  get  caught  in  a  bind  and  be 
able  to  send  only  the  original  .pages  file  to 
one  of  your  Windows-using  coworkers. 
Unfortunately,  Windows  apps  can’t  open 
such  files.  However,  there  is  a  workaround: 

Pages  ’09  files  are  actually  archives. 
You  can  view  the  files  within  them  if  you 
change  the  extension  of  the  Pages 
document  file  from  .  pages  to  .  zip. 

You  can  then  unzip  the  file  and  view 
its  contents.  It  will  contain  a  QuickLook 
folder.  If  you  open  up  that  folder,  you’ll 
see  the  file  Preview.pdf;  that’s  a  PDF 
version  of  your  Pages  document.  Your 
Windows-using  friends  can’t  edit  that  file 
without  a  PDF  editor,  but  they  can  read  it 
and  print  it  just  fine. 

This  trick  works  with  Keynote  and 
Numbers  files,  too.  But  note  that  it 
works  only  if  the  Include  Preview  In 
Document  box  was  checked  when  you 
originally  saved  the  iWork  file.  It’s 
usually  checked  by  default,  however,  so 
unless  you  unchecked  it  yourself,  this  tip 
should  work. 

Change  iPod  Scrubbing  Speed 

It  can  be  difficult  to  move  forward  or 
backward  within  an  iTunes  track  on  the 
iPod  touch  or  iPhone,  because  of  the 
tiny  little  on-screen  scrubber.  But 
there’s  a  way  to  assert  finer  control  over 
it:  Touch  your  finger  to  the  scrubber 
handle  to  engage  it.  Then,  while 
dragging  it  left  or  right,  move  your 
finger  toward  the  bottom  of  the  screen. 
You’ll  see  the  phrase  High  Speed 
Scrubbing  above  the  scrubber  change  to 
Half  Speed  Scrubbing,  then  to  Quarter 
Speed  Scrubbing,  and  finally  to  Fine 
Scrubbing.  One  of  those  options  should 
give  you  all  the  control  you  need. 

Toggle  Language  from  Keyboard 

If  you  type  in  more  than  one  language, 
you  can  use  the  Input  Sources  tab  of  the 


Language  &  Text  system  preference  to 
select  different  input  methods.  Even 
better,  you  can  opt  to  have  an  Input 
menu  appear  on  the  menu  bar;  you  can 
then  select  a  new  language  from  that 
menu.  You  could  make  it  easier  still,  by 
using  a  keyboard  shortcut  to  change 
input  sources. 

Unfortunately,  there’s  a  catch:  By 
default,  the  shortcut  for  switching  input 
sources  is  ^-Spacebar — the  same  key 
combination  that  summons  the  Spotlight 
box.  That’s  why,  by  default,  the  shortcut 
for  switching  input  sources  is  off.  But  you 
can  turn  it  back  on:  Open  the  Keyboard 


Shortcuts  tab  of  the  Keyboard  preference 
pane  and  choose  Keyboard  &  Text  Input 
in  the  pane  on  the  left.  In  the  list  on  the 
right,  put  a  checkmark  next  to  Select  Next 
Source  In  Input  Menu.  Now  double-click 
on  the  keyboard  shortcut  that’s  there  and 
press  a  new  one —  ^-Option-Control- 
Spacebar,  for  example.  Now  close  the 
Keyboard  preference  pane. 

The  next  time  you  want  to  switch 
languages,  press  your  new  key  combi¬ 
nation.  The  little  flag  in  the  menu  bar 
should  change  as  you  cycle  through  the 
input  sources  you’ve  enabled  in  the 
Language  &  Text  preference  pane. 
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Mac  911 

Solutions  to  your  most  vexing  Mac  problems 

BY  CHRISTOPHER  BREEN 


Transfer  Angry  Birds  Saved 
Game  Data 

■  I  lost  all  my  Angry  Birds  (www 

■  .rovio.com)  saved  game  data  on 
my  iPad.  My  girlfriend’s  iPad  has  just  about 
the  same  number  of  three-star  levels  and 
eggs.  Is  there  any  way  I  can  copy  her 
achievements  from  her  iPad  to  mine? 

Will  Colvin 

Am  Yes.  What  you  want  to  do  is  move 
■  a  copy  of  the  highscores.lua  file 
from  her  iPad  to  your  Mac  and  then 
replace  the  copy  of  this  same  file  on  your 
iPad  with  her  copy.  If  both  iPads  are 
jailbroken,  you  can  find  this  file  by  going 
to  private /var /mobile / Applications / 
theAngryBirdsfolder/ Documents.  (This  bit 
about  theAngryBirdsfolder  is  placeholder 
text  for  a  folder  that’s  actually  named 
something  along  the  lines  of ‘0CEE22AC- 
1234-4C54-21E3-66AB51F25F68.’) 

You  can  then  access  the  iPad  via  SSH 
and  copy  the  file  via  the  usual  methods 
(by  using,  say,  an  FTP  client  or  by 
dragging  files  on  your  desktop  if  you’ve 
installed  something  like  Netatalk  after 
enabling  SSH).  You  can  also  manage 
this  file  transfer  without  jailbreaking 
either  iPad,  by  using  Ecamm  Network’s 
$20  PhoneView  (www.ecamm.com). 

To  transfer  the  file,  connect  your  Mac  to 
the  iPad  that  has  the  saved  game  data  you 
want.  Launch  PhoneView  (if  it  doesn’t 
launch  automatically)  and  select  Apps  in 
Phone  View’s  Data  pane.  Enable  the  Show 
All  Apps  option,  select  Angry  Birds  in  the 
list  of  apps,  and  then  select  its  Documents 
entry  (see  “Locate  Saved  Game  File”).  Drag 

Have  a  Problem? 

Go  to  the  Mac  911  forum 
(macworld.com/2467)  for 
help  with  your  misbehav¬ 
ing  Mac  or  applications. 
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Q>  Search 


Name:  settings. lua 
Type:  LuaDocument 
Size:  1  KB 

Modified:  1/972011 


Locate  Saved  Game  File  With  PhoneView,  you  can  copy  Angry  Birds  saved  game  data  to 
other  devices. 


highscores.lua  to  your  Mac’s  desktop  to 
make  a  copy  of  it.  Then,  unplug  the  first 
iPad  and  jack  in  the  second. 

Using  PhoneView,  navigate  to  this  same 
location  on  the  other — your — iPad,  select 
the  highscores.lua  file  that  you  copied  to 
the  desktop,  and  drag  it  to  the  Angry  Birds/ 
Documents  directory  in  PhoneView.  Select 
the  option  to  replace  the  highscores.lua  file 
that  currently  resides  on  the  iPad.  When 
you  next  launch  Angry  Birds  on  your  iPad, 
you’ll  find  that  you  have  the  same  stars  and 
eggs  that  your  girlfriend’s  iPad  does. 

This  works  with  all  iOS  devices.  If 
you’d  like  your  iPhone  or  iPod  touch  to 
also  be  in  sync  with  your  Angry  Birds 
progress  on  your  iPad,  follow  this  same 
procedure  and  replace  the  highscores.lua 
file  on  those  devices.  You  can  also  do  this 
with  the  version  of  Angry  Birds  at  the 
Mac  App  Store.  Once  you’ve  moved  the 
highscores.lua  file  from  your  iOS  device, 
move  it  to  this  location  on  your  Mac: 
youruserfolder/  Library /Application 
Support/ Rovio/ Angry  Birds  (first  remove 
the  existing  highscores.lua  file).  When 
you  next  start  Angry  Birds  on  your  Mac, 


all  your  completed  levels,  star  ratings,  and 
golden  eggs  will  be  in  place. 

Install  Software  on  a  Mac  that  has 
a  Dead  DVD  Drive 

H  I  recently  passed  along  an  old 
■  Mac  mini  to  my  son.  When 
setting  it  up,  I  inserted  a  CD  to  install 
some  software  and  discovered  that  the 
media  drive  is  broken— the  CD  just  spins 
and  spins  and  never  mounts.  I  have  a 
MacBook  with  a  working  media  drive.  Is 
there  some  way  I  can  connect  the  Mac 
mini  to  the  MacBook  to  install  software? 

Karen  Evans 

Aa  Yes,  you  can  use  the  media  drive 
■  on  your  MacBook  to  install 
software  on  the  Mac  mini.  You  can  do  this 
via  FireWire  Target  Disk  Mode  or  through 
disc  sharing.  There’s  also  a  third  way  to 
install  the  software.  Here  they  are: 

FireWire  Target  Disk  Mode  Method 
String  a  FireWire  cable  between  the  two 
Macs.  Restart  the  MacBook  while  holding 
down  the  T  key.  Then  boot  the  Mac  mini; 
you  should  find  that  the  MacBook’s  hard 
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drive  appears  on  the  mini’s  desktop.  Now 
insert  an  installation  CD  or  DVD  in  the 
MacBook’s  media  drive.  It  too  will  appear 
on  the  mini’s  desktop  as  a  removable 
volume.  Open  that  volume  and  double¬ 
click  on  the  installer.  The  installer  will  go 
about  its  business. 

Disc-Sharing  Method  Disc  sharing 
was  designed  by  Apple  to  allow  a 
MacBook  Air  to  use  a  disc  inserted  in 
another  Mac  on  the  same  local  network. 
With  a  slight  bit  of  trickery  you  can  make 
it  work  with  your  MacBook  and  Mac 
mini,  too. 

To  do  so,  launch  System  Preferences 
on  the  MacBook,  select  Sharing,  and 
enable  DVD  or  CD  Sharing.  Launch 
Terminal  (in  /Applications/Utilities)  on 
the  Mac  mini,  and  enter  the  two 
commands  shown  in  the  “Enable  Disc 
Sharing”  code  box,  pressing  Return 
after  each. 

Restart  the  Mac  mini.  With  the  two 
Macs  on  the  same  network,  insert  the 
installation  CD  or  DVD  into  the 
MacBook’s  media  drive.  A  Remote  Disc 
entry  will  appear  in  a  Finder  window’s 
sidebar  on  the  Mac  mini.  Select  it  and 
you’ll  see  the  name  of  the  MacBook. 
Double-click  on  the  MacBook  entry,  and 
you’ll  find  the  disc  that’s  inserted  in  the 
MacBook’s  drive.  Double-click  it  to 
install.  Because  it’s  operating  over  a 
network,  the  installation  will  take  longer 
than  it  would  if  you  were  using  the  disc 
in  the  mini’s  media  drive. 

Disk-Image  Method  Finally,  you  could 
create  a  disk  image  on  the  MacBook, 
copy  it  to  the  Mac  mini,  and  then  run 
the  disk  image  as  if  it  were  the  original 
disc.  To  do  that,  insert  the  disc  in  the 
MacBook’s  media  drive  and  launch 
Disk  Utility  (in  /Applications/Utilities). 
In  Disk  Utility’s  Sources  list,  select  the 
disc.  Choose  File  ►  New  ►  Disk  Image 
From  nameofdisk.  In  the  sheet  that 


Fix  Needed  for  iTunes  App 
Updates  Process  When  you 
click  Download  All  Free 
Updates  from  the  My  App  Updates  screen 
in  iTunes,  you  could  get  a  message 
stating,  “The  information  on  this  page  is 
outdated."  In  fact,  the  information  is  not 
outdated.  If  you  click  OK  and  reselect 
Download  All  Free  Updates,  the  listed 
updates  will  then  correctly  download. 

Although  minor,  this  is  still  a  bug  worth 
fixing.  I  checked  Apple's  forums  for 
further  elucidation.  I  found  two  lengthy 
threads  with  postings  from  dozens  of 
users  confirming  this  bug.  A  few  potential 
solutions  are  suggested,  such  as  deleting 
obsolete  apps  (ones  no  longer  in  the  App 
Store)  from  your  iTunes  library.  However, 
the  overwhelming  consensus  is  that  there 
is  no  guaranteed  fix.  You  just  have  to  put 
up  with  the  error  until  Apple  gets  around 
to  fixing  it. 


1  appeared  at  the  root  level  of 
my  startup  drive.  I  did  not  create  it  and 
had  no  idea  how  or  why  it  appeared. 
Under  certain  circumstances,  newly 
created  files  on  my  home  directory’s 
desktop  {youruserf older/ Desktop)  would 
immediately  get  moved  to  this  new 
root-level  Desktop  folder.  I  also  occasion¬ 
ally  saw  this  happen  when  duplicating  a 


appears,  choose  DVD/CD  Master  from 
the  Image  Format  pop-up  menu,  select 
None  from  the  Encryption  pop-up 
menu,  and  click  Save.  Disk  Utility  will 
create  the  disk  image  (this  will  take 
some  time).  Once  the  image  has  been 
created,  copy  it  to  the  Mac  mini  over  the 
network,  double-click  on  it  to  mount  it, 
and  run  it  as  if  it  were  the  original  disc. 


file.  The  duplicate  file  flashed  briefly  on 
my  screen  and  then  vanished  as  it  moved 
to  the  root-level  folder. 

The  bug  occurred  only  on  one  of  my 
Macs,  the  one  with  the  root-level 
Desktop  folder.  None  of  my  other  Macs 
had  this  folder  or  this  problem.  And  the 
problem  did  not  arise  if  I  saved  the  file  to 
any  location  besides  the  desktop  (such 
as  the  Documents  folder).  Nor  did  it 
happen  on  the  desktop  when  I  was 
logged  in  to  another  account  on  the  Mac. 

I  eventually  narrowed  down  the 
cause  to  a  login  item— those  are  the 
programs  on  the  Login  Items  list  in 
System  Preferences’  Accounts  pane. 
Further  trial  and  error  revealed  the 
culprit:  ZumoCast. 

If  you’re  bitten  by  this  bug,  the  most 
direct  course  of  action  is  to  remove 
ZumoCast  from  your  Login  Items  list  and 
discontinue  using  the  program.  Assuming 
you  prefer  to  continue  to  use  ZumoCast,  I 
found  that  if  I  lock  the  root-level  Desktop 
folder  (by  selecting  the  Locked  option  in 
the  folder’s  Info  window),  documents  are 
no  longer  moved  to  the  folder.  Saving 
works  as  expected. 


Senior  Contributor  Ted  Landau  is  the 
founder  of  MacFixIt  (www.macfixit 
.com).  Share  your  problems  at  bugs@ 
macworld.com  or  on  Macworld.com’s 
Mac  911  forum. 


Sync  Multiple  Google  Calendars  to 
the  iPhone 

■  My  wife,  daughter,  and  I  have 

■  busy  lives,  and  it’s  sometimes 
hard  to  know  where  everyone  is  or  needs 
to  be.  I  am  hoping  there  is  some  way  to 
create  Google  calendars  for  all  of  us  and 
then  sync  those  calendars  to  my  iPhone. 
Is  that  possible? 

Drew  Lincoln 

Ab  You  do  this  with  Google  Sync. 

■  First,  if  this  hasn’t  been  done 
already,  create  Gmail  accounts  for  each 
family  member.  Then,  each  family  mem¬ 
ber  should  create  a  personal  calendar  and 
share  it  with  the  other  family  members. 


ENABLE  DISC  SHARING 

defaults  write  com. apple. NetworkBrowser  EnableODiskBrowsing 
-bool  true 

defaults  write  com. apple. NetworkBrowser  ODSSupported  -bool 
true 
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Working  with  Scale  While  Apple’s  Preview 
(bundled  with  the  Mac  OS)  is  no  substitute 
for  a  powerhouse  graphics  application  such 
as  Photoshop,  it  does  allow  you  to  easily 
scale  images  and  crop  them. 


On  each  iOS  device  you  wish  to  sync 
the  calendars  with,  go  to  Settings  ► 

Mail,  Contacts,  Calendars  and  tap  Add 
Account.  Choose  Microsoft  Exchange 
as  the  type  of  account  to  set  up. 

Enter  your  Gmail  address  and 
password  in  the  appropriate  fields.  Tap 
the  Next  button,  and  a  dialog  box  will 
appear  telling  you  that  a  certificate  can’t 
be  verified.  Tap  Cancel.  In  the  resulting 
screen,  enter  m .  google .  com  in  the 
Server  field  and  tap  the  Next  button  at 
the  top  of  the  screen. 

In  the  next  screen,  you  have  the 
option  to  sync  Mail,  Contacts,  and 
Calendars.  To  sync  only  calendars,  flick 
the  switch  next  to  the  Calendars  entry 
on  and  flick  the  Mail  switch  off.  To  keep 
your  existing  events  on  your  iPhone,  tap 
the  Keep  On  My  iPhone  button  that 
appears.  Verify  that  you  want  to  do  this 
when  the  Keep  On  My  iPhone  button 
reappears.  Tap  Done  at  the  top  of  the 
Exchange  screen. 


To  choose  the  calendars  to  sync,  launch 
Safari  on  the  iOS  device  and  travel  to 
m.google.com/sync.  Enter  your  Gmail 
username  and  password  when  prompted. 
Tap  the  name  of  your  iOS  device  in  the 
Manage  Devices  screen  that  appears.  In 
the  resulting  Settings  screen,  tap  on  the 
shared  calendars  that  you  want  to  sync 
with  your  iPhone,  iPod  touch,  or  iPad. 

Now,  when  you  launch  the  Calendar 
app,  tap  the  Calendars  entry  at  the  top  of 
the  screen.  In  the  Calendars  screen  that 
appears,  you'll  see  an  entry  for  your  Gmail 
Exchange  account  that  lists  all  the  shared 
calendars  you’ve  chosen.  When  a  family 
member  updates  their  Google  calendar, 
those  events  will  sync  to  your  iPhone. 

Scale  and  Crop  Images  Cheaply 

■  I’m  working  on  a  Website  and  I 

■  need  to  use  images— both 
screenshots  and  photos— of  specific 
sizes.  I’m  on  a  budget,  so  I  can’t  afford  a 
high-priced  program  such  as  Adobe 


Your  iPhone/iPad  Idea  to  Fruition  in  2  Steps 

ft  Bring  your  application  idea  to  Zco  ft  Zco  designs  and  develops  your  app 


Stumped  by  this  puzzle?  The  answer  is  on  our  website 
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Mac  Apps  and  Multiple  Macs 

Qa  I’m  considering  getting  new  Mac  applications  from  the  Mac  App  Store,  but 
■  I  have  more  than  one  Mac.  Do  I  have  to  pay  multiple  times  for  the  same 
app  in  order  to  run  it  on  all  my  Macs? 

Vince  Menell 

AS  No.  Purchasing  apps  from  the  Mac  App  Store  works  very  much  like 

m  purchasing  iOS  apps  from  the  iTunes  Store.  After  you’ve  purchased  an  app 
from  the  Mac  App  Store,  you’re  welcome  to  download  the  same  app  on  another 
Mac.  Once  you  enter  your  Apple  ID  and  password,  you’ll  be  told  that  you’ve  already 
purchased  the  app  and  can  now  download  it  for  free. 


Photoshop  to  do  this.  Can  you  recom¬ 
mend  a  cheap  or  free  way? 

Curtis  Wagner 

AB  You  could  try  to  create  images  of 
■  the  correct  size  when  you  capture 
them,  or  you  could  crop  and/or  scale  your 
images  after  you’ve  captured  them.  For 
screen  captures,  press  K-Shift-4.  A  target 
cursor  appears.  Click  and  drag  over  the 
area  you  want  to  capture.  You’ll  see  a 
readout  of  the  horizontal  and  vertical  pixel 
area  you’re  capturing.  Let  go  of  the  mouse 
button,  and  the  capture  is  triggered.  This 
isn’t  helpful  if  the  object  you  want  to  cap¬ 
ture  is  larger  than  the  size  you  desire.  In 
such  cases,  crop  and/or  scale  your  image. 

You  can  do  this  for  free  with  Apple’s 
Preview  application.  Open  your  image  in 
Preview  and  choose  Tools  ►  Adjust  Size.  In 
the  resulting  sheet,  you  can  select  a  spe¬ 
cific  width  and  height  in  pixels,  percent, 
inches,  centimeters,  millimeters,  or  points 
(see  “Working  with  Scale”).  By  default, 


images  will  scale  proportionally  so  that  they 
appear  in  the  same  aspect  ratio  as  the  orig¬ 
inal  did,  but  you  can  switch  this  option  off 
if  you’re  not  concerned  about  the  images 
becoming  distorted  (when  you  want  to  lop 
off  just  a  couple  of  pixels,  for  example). 

If  the  original  isn’t  close  to  the  aspect 
ratio  you  need,  you  should  first  crop  it. 


With  the  Rectangular  Selection  tool 
chosen  from  the  Select  menu  at  the 
top  of  the  image’s  window,  drag  over 
the  area  you  want  to  select.  You’ll  see  a 
pixel  selection  readout  similar  to  the  one 
for  the  3€- Shift-4  screen-capture  tool. 
When  you’ve  made  your  selection, 
choose  Tools  ►  Crop  (3£-K). 
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Other  WorlO  Computing 

Quality  products.  Expert  support.  Since  1988. 


Enhance.  Expand.  Enjoy. 

OWC  offers  endless  possibilities  for  your  Mac  |  www.macsales.com/accessories 


For  Mac  mini  2009 
and  iMac  2009-2010 

Professional  installation  of  Data 
Doubler  into  an  iMac  is  highly 
recommended. 

Drives  sold  separately. 


NuPower®  High  Capacity  Batteries 

Up  to  87%  more  capacity.  ,  mm 

NuPower  for  the  longest  ^ 

runtimes  ever!  Listen,  watch 

and  play  longer  between 

recharges  with  up  to  87%  ^ 

more  capacity!  Upgrades  \ 

for  MacBook  Pro,  MacBook,  \ 

PowerBooks  and  iBooks.  \ 


OWC  Data  Doubler™ 

Optical  Bay  Drive  Solution 

Includes  everything  needed 

to  replace  your  optical  drive 

with  a  second  hard  drive 

or  SSD.  Add  a  SSD  for  up 

to  an  additional  480GB  of 

internal  storage  and  near 

instantaneous  boot  and  ^ 

app  load.  Even  create  a 

RAID  array!  For  Select  MacBook  and 

from  $75.00  MacBook  Pro  Models 

Installs  completely  inside 
notebook,  not  visible  externally 


NewerTech  NuGuard 
Keyboard  Covers 

Add  personal  style  and  protection. 

Protects  against  key  wear,  food 
and  drink  spills,  dust  and  hair  ^ 
clogging.  Available  in  white, 
red,  black  or  pink. 

only  $  1  1  .99 


Cropmark  LMP  Bluetooth  Keypad 

Use  as  a  stand-alone  keypad  .  .  .. 

with  any  MacBook,  MacBook 

Pro  or  other  Apple  Bluetooth-  GI/////22Z77 
enabled  computer. 

only  $39.99 


matias 


NewerTech  USB  3.0 
Universal  Drive  Adapter 

Connects  any  2.5",  3.5"  or  5.25"  drive 

Instantly  turn  any  ATA  or  SATA  drive 
into  a  convenient  external  drive!  Easily 
access  data  from  internal  and  external 
hard  drives  with  USB  3.0. 

(USB  2.0  backward  compatible) 

only  $29.99 


NewerTech  eSATA  to  USB  3.0  Adapter 

Connect  your  eSATA  equipped  external  drive  to  a 
USB  3.0  port  for  SuperSpeed  5Gb/s  data  transfer! 
No  drivers.  No  hassle. 

only  $25.99 


NewerTech  StoraDrive™ 

Store,  protect  and  organize  your  3.5"  hard 
drives.  Features  two  interlocking  cases  with 


\  \ 


matias  tactile  pro  keyboard 

only 


$119.00 


matias  folding  keyboard 

only 

$79.99 


The  Matias  Tactile  Pro  Keyboard  is  built  from  the 
same  premium  keyswitch  technology  that  Apple 
used  in  its  original  Apple  Extended  Keyboard,  widely 
viewed  as  the  best  keyboard  Apple  ever  made. 


The  Matias  Folding  Keyboard  is  a  full-size 
Bluetooth  Keyboard  that  folds  in  half  for 
travel.  Small  enough  to  fit  in  your  laptop  bag, 
it's  the  ultimate  keyboard  for  laptop  users. 


FREE!  OWC  Install  Videos 

How  To  Videos  On  Installing: 
Memory,  Optical,  Drives,  &  More! 

www.macsales.com/installvideos 


FREE  Shipping  on  all  orders  $159  and  UP! 
At  OWC  Our  Customers  Come  1  st! 

QUALITY  PRODUCTS  COMPETITIVE  PRICES  EXPERT  SUPPORT 


24/7  Live  Chat  support. 


School/Corporate  Purchase  Orders  accepted  with  approved  credit. 


j m„\ 


MOST  POPULAR  DIY  UPGRADES 

500gb  750gb  I.Otb 

7200RPM  $87.99  7200RPM  $124.99  5400RPM  $119.99 

All  DIY  Kits  come  complete  with  drive,  enclosure,  and  tool  kit.  Plus,  view 
our  FREE  online  how-to  videos  at  www.macsales.com/installvideos 

to  make  this  upgrade  even  easier! 


customer  comment 

"I  got  the  OWC  Express  USB  2.0 
Hard  Drive  Upgrade  Kit,  and 
with  the  help  of  the  instructional 
videos,  it  was  simple  to  do.  Great 
service,  products,  and  support." 
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SPOTLIGHT 


By  Lex  Friedman 


The  Customer  Is  Sometimes  Right 

Apple  occasionally  reverses  its  design  decisions.  But  does  that  prove  it  listens  to  us? 


f  I  had  asked  people  what  they 
wanted,”  Henry  Ford  once  remarked, 
“they  would  have  said  faster  horses.” 
like  the  automobile  pioneer,  Apple  has 
never  consulted  focus  groups  or  polled 
popular  opinion  before  making  its 
products.  But  Apple  doesn’t  always  know 
best,  and  its  customers  have  sometimes 
complained.  Most  of  the  time,  the 
company  ignores  the  outcry.  Once  in  a 
while,  it  has  at  least  seemed  to  listen. 

1998:  Farewell,  Floppy 

In  1998,  Apple  released  the  very  first 
(Bondi  blue)  iMac.  Customers  loved  the 
new  look,  but  many  were  stunned  that 
the  floppy  drive  had  gone  the  way  of  Gil 
Amelio.  How  would  they  copy  files? 

As  it  turned  out,  Apple  was  right  on 
this  one:  The  floppy  simply  couldn’t 
keep  pace  with  the  unstoppable  growth 
of  file  sizes.  Well  before  Dropbox,  Apple 
forced  its  customers  to  use  the  Internet 
to  move  files  around.  You  only  have  to 
look  at  the  MacBook  Air  to  figure  out 
which  drive  Apple  will  kill  next. 

1998:  The  Round  Mouse 

That  same  floppyless  iMac  also  came 
with  the  Apple  USB  Mouse — better 
known  as  the  Hockey  Puck.  Many  people 
complained  about  its  poor  ergonomics; 
vendors  created  snap-on  attachments  to 
give  the  mouse  a  more  traditional  shape. 

Two  years  after  introducing  the 
Hockey  Puck,  Apple  returned  to  a  more 
egglike  shape  with  the  Apple  Pro  Mouse. 
But  the  Hockey  Puck  remains  one  of 
Apple’s  few  truly  bad  designs. 

2005:  Look,  No  Buttons! 

Initially,  Apple’s  decision  to  put  just  one 
button  on  its  mice  made  sense:  We 
needed  to  learn  how  to  use  these  things 
first,  and  simplicity  helps  you  learn.  But 
then  the  company  stuck  with  the 
one-button-per-mouse  design  for  the 
next  20  years.  Sure,  Mac  users  could  buy 


third-party  mice  with  two  buttons.  But  if 
they  wanted  to  stick  with  Apple  hard¬ 
ware,  the  best  they  could  do  was  use  the 
awkward,  two-handed  Control-click. 

In  2005,  Apple  finally  got  with  the 
two-button  program — sort  of.  The  Mighty 
Mouse  actually  lacked  any  buttons.  It  had 
a  pair  of  capacitive  sensors  instead.  To 
trigger  a  right-click,  you  had  to  lift  your 
left  finger  off  the  mouse.  So  technically 
speaking,  Apple  acceded  to  customer 
demand  for  a  two-button  mouse.  But  it 
did  so  in  the  oddest  way  possible. 

2008:  iMovie  Lite 

Compared  to  iMovie  HD  6,  iMovie  ’08 
was  perhaps  more  welcoming  to 
newcomers.  But  it  lacked  key  features — 
a  traditional  timeline,  plug-in  support, 
inline  audio  controls — that  iMovie 
veterans  relied  on. 

Apple  apparently  anticipated  the 
negative  feedback  it  would  get  to  iMovie 
’08,  because  it  left  your  copy  of  iMovie 

With  iMovie  ’08, 
Apple  ‘listened’  to 
customers  before 
they  had  the  chance 
to  complain. 


HD  6  intact  when  you  installed  iLife  ’08. 
And  anyone  who  bought  iLife  ’08  could 
download  a  free  copy  of  iMovie  HD  6 
directly  from  Apple.  In  this  case,  Apple 
“listened"  to  its  customers  before  they 
could  complain. 

2010:  The  iPad-Switch  Switch 

The  iPhone  has  a  ring/silent  switch  on 
its  side.  When  the  iPad  was  first 
introduced,  it  had  a  switch  on  its  side, 
too.  But  instead  of  muting  the  tablet, 
that  switch  locked  the  device’s  orienta¬ 
tion.  Then,  with  the  arrival  of  iOS  4.2, 
Apple  switched  the  iPad  switch  so  that  it 
did  the  same  thing  the  iPhone’s  did. 

Many  of  us  mourned  the  loss  of  the 
orientation  lock.  Phones  need  silencers, 
we  argued;  tablets  don’t.  You  could  already 
mute  the  iPad  by  holding  down  the  bottom 
of  the  volume  rocker  switch  for  a  moment. 
Fortunately,  in  iOS  4.3,  Apple  switched 
again:  The  Settings  app  now  lets  you 
decide  what  that  switch  and  others  do. 

2010:  Better  Reception 

Remember  Antennagate?  Some  custom¬ 
ers  found  that  if  they  touched  a  gap  in  the 
iPhone  4’s  exterior  antenna,  their  cell  sig¬ 
nal  would  degrade.  At  a  press  conference 
to  address  the  problem,  Apple  (rightly) 
contended  that  the  issue  was  minor, 
overhyped,  and  endemic  to  all  phones. 

Still,  Apple  chose  to  listen  to  its  custom¬ 
ers,  extending  the  grace  period  for  iPhone 
returns,  and  offering  free,  attenuation- 
reducing  cases.  By  reassuring  customers 
(and  potential  customers)  that  Apple  was 
standing  by  its  phone,  the  company  sold 
millions  upon  millions  of  the  device. 

Apple  believed  both  that  it  was 
technically  in  the  right  and  that  cus¬ 
tomer  concerns  needed  attention — and 
handled  it  beautifully. 


Lex  Friedman  is  a  frequent  Macworld 
contributor,  semifrequent  blogger,  and 
too-frequent  Twitterer. 
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2008  Mac  Pro  up  to 

Si^gf  32gb  FROM  $33 

1 2/GB  ill 

2006-2007  Mac  Pro  up  to  ^ 
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Up  tO 

83%  MiKltt 

vs  factory! 
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Add  up  to  64GB  - 

Double  the  factory  max. 

Add  32GB  from  only  $579.99  - 
Over  83%  lower  cost  than 
factory  32GB  at  $3550. 
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Use  OWC's  Online  Guide  to  get  the  right  memory  for  your  Mac.  www.macsales.com/promemory 
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Memory  For  Nearly  Every  Mac  Ever  Made 

www.macsales.com/memory 


SET  FROM 

$97" 

0  SET  FROM 

i>  $234" 


SET  FROM 

$119" 


Available  Upgrades:  Mac®  mini,  MacBook®,  & 
MacBook  Pro  up  to  8GB;  iMac®  up  to  1 6GB 


All  OWC  memory  meets  or  exceeds  manufacturer  specifications  for  maximum 
quality  assurance,  but  at  the  independent  prices  you  can  afford.  Plus,  you 
receive  the  industry-leading  Lifetime  Advance  Replacement  Warranty  and 
award-winning  US-based  customer  support. 


Memory  for  the  iMac,  Mac  mini,  MacBook  &  MacBook  Pro 


SAVE  over  78%  vs  factory! 
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OWC's  install  videos  make  it  easy  to  upgrade  your: 

Memory,  Hard  Drives,  Optical  Drives  &  SSDs! 

www.macsales.com/installvideos 

FREE  Online  HowTo  Videos  make 
it  easy  to  install  Memory,  Hard 
Drives,  Optical  Drives  &  More! 


See  the  difference  more 
memory  makes  in  your  Mac. 


www.macsales.com/benchmarks 

OWC's  benchmarks  show  you  more  memory 
equals  a  faster  Mac. 


FREE  Shipping  on  all  orders  $159  and  UP! 


OWC  is  a  registered  trademark  of  New  Concepts  Development  Corporation.  Other  World  Computing  and  The  OWC  logo 
are  trademarks  of  New  Concepts  Development  Corporation.  All  rights  reserved.  Other  marks  may  be  the  trademark  or 
registered  trademark  property  of  their  owners.  Prices,  specifications  and  availability  are  subject  to  change  without  notice. 
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NOT  ^ 
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CAN  SAVE  IT.' 
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MY  MAC 
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DID  IT  yOUPSELP. 

THANKS  TO 
TECHTOOL  PQO'.J 


POPSTAPTEPS, 

seT  youp  own 
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AND  HOW  ABOUT  T 
A  New  MACGOOK  AIP 
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Total  Diagnostics,  Maintenance  and  Drive  Repair 


TechTool  Pro  6  delivers  hardware  diagnostics,  drive  repair  and  daily  maintenance  for  Mac 


TECHTOOL  PRO  6 

Total  Diagnostics,  Maintenance  and  Drive  Repair 


Drive  Repair  &  Data  Recovery 
Optimization,  Testing  &  Maintenance 
Complete  Single-click  Diagnostics 


ii  MICROMUT 


V  Easy  to  use 

V  Mac  Diagnostics 

V  Drive  Repair 

V  Directory  Backup 

V  Data  Recovery 

V  Volume  Cloning 

V  Smart  Alerts 

V  Optimization 

V  Works  with  SSD's 

V  Boot  DVD  not  Required 
LAN  Monitoring  via  Bonjour 

V1  Family  Packs  for  household  of  3 


Order  online  or  call  now! 

707.566.3831  www.micromat.com 


©201 1  Micromat,  Inc.  All  rights  reserved.  TechTool  is  a  registered  trademark  of  Micromat,  Inc. 


